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Dear Supervisors:

SUCCESSOR MEMORANDA OF UNDERSTANDING FOR BARGAINING UNITS 311-
312 (REGISTERED NURSES) (3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve the accompanying successor Memoranda of Understanding (MOUs) for
a term ending September 30, 2006 with employee representation units 311
(Registered Nurses) and 312 (Supervising Registered Nurses). The substance
of these agreements is summarized in Attachment A.

2. Approve related recommendations pertaining to non-represented nurses as
shown in Attachment B.

3. Instruct the Auditor-Controller to make payroll system changes necessary to
implement the recommendations contained herein.

4. Adopt the accompanying ordinance amending Title 5 and Title 6 of the
Los Angeles County Code to implement the changes recommended herein.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

We have concluded negotiations and are submitting for your approval successor MOUs
with two individual bargaining units represented by SEIU Local 660. In addition, in order
to help address the need for additional nurses required under state regulations

“To Enrich Lives Through Effective And Caring Service”
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mandating specific nurse-to-patient ratios, employees requiring a California license to
practice as a Registered Nurse will receive a sixteen level (approximately 4%)
manpower shortage adjustment effective January 1, 2005. This action is being taken by
the Chief Administrative Office pursuant to Section 6.10.060 of the Los Angeles County
Code.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

The actions recommended in this letter promote workforce excellence by resolving
workplace issues while maintaining financial responsibility.

FISCAL IMPACT/FINANCING

The recommended agreements were reached within the parameters established by
your Board. Current year costs of all recommended changes will be financed within
available funding.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The MOUs have been ratified by the union members. The agreements have been
reviewed and approved as to form by County Counsel.

IMPACT ON CURRENT SERVICES

No change to current services.

Respecitfully submitted,

DAVID E. JANSSEN
Chief Administrative

DEJ:SRH
WGL:JK:df

Attachments (2)

c: County Counsel
Auditor-Controller

NAWP\FINALS\Katz\Nurses MOU Board letter 2-1-05.doc



ATTACHMENT A

CHANGES RESULTING FROM BARGAINING

In addition to the changes in Common Language, the following major changes were
negotiated for Units 311 and 312:

Salaries
All employees in the bargaining units will receive:

Ten levels (approximately 2.5%) on January 1, 2005

Ten levels (approximately 2.5%) on January 1, 2006 subject to declaration of a
financial emergency

Special Pay Practices

Shift differential

There are currently several levels of evening and night shift differentials for different
classifications in the bargaining units. Effective December 1, 2004, all employees
(with the exception of Relief Nurses) will be paid $2.71 per hour for evenings, and
$3.62 per hour for nights.

Steps for 5, 10, and 15 year employees
Employees with the following years of permanent County service as a Registered
Nurse will receive additional compensation as follows:

- Five or more years: six levels (approximately 1.5%) on July 1, 2005
- Ten or more years: eight levels (approximately 2%) on January 1, 2006
- Fifteen or more years: eight levels (approximately 2%) on July 1, 2006

King/Drew Medical Center bonus

Effective December 1, 2004 Registered Nurses who are permanently assigned to
King/Drew, and who have a “Competent” performance rating or better, will receive a
bonus of 40 levels (approximately 10%) for active duty.

36-hour work week (monthly permanent 9/10 time)

To make the County more competitive in hiring nurses, a 36-hour work week (with
prorated salary) consisting of three 12-hour shifts is being created for RNs working
in 24-hour facilities in the Department of Health Services. In addition, with the
exception of the cafeteria benefit and defined contribution plans, other benefits and
leaves are being similarly prorated including, but not limited to, bilingual pay, accrual
of sick leave and vacation benefits, and bereavement leave.




New classification and compensation system

To bring the County more in line with current industry practice, a new classification
and compensation system will be developed for the 2006-09 contract, which will
consolidate classes and provide for an extended salary range.

Unit-based meetings

Unit-based meetings will be held for the purposes of an interactive discussion
between management and staff with the goal of enhancing patient care, quality of
work life, and unit effectiveness.

Manpower Shortage Range

A 16 level (4%) manpower shortage range adjustment, in accordance with section
6.10.060 will be given to address the need for additional nurses required under state
regulations mandating specific nurse-to-patient ratios.




ATTACHMENT B
CHANGES EXTENDED TO NONREPRESENTED NURSES

King/Drew Medical Center bonus

Effective December 1, 2004 Registered Nurses who are permanently assigned to
King/Drew, and who have a “Competent” or “Merit Performance” or better performance
rating will receive a bonus of 40 levels (approximately 10%) for active duty.

36-hour work week (monthly permanent 9/10 time)

To make the County more competitive in hiring nurses, a 36-hour work week (with
prorated salary) consisting of three 12-hour shifts is being created for RNs working in
24-hour facilities in the Department of Health Services. In addition, with the exception
of the cafeteria benefit and defined contribution plans, other benefits and leaves are
being similarly prorated including, but not limited to, bilingual pay, accrual of sick leave
and vacation benefits, and bereavement leave.

Manpower Shortage Adjustment

A 16 level (4%) manpower shortage range adjustment in accordance with section
6.10.060 will be given to Registered Nurses who have a current performance rating of
“Competent” or “Merit Performance” or better to address the need for additional nurses
required under state regulations mandating specific nurse-to-patient ratios. This
adjustment will also be extended to nurses paid in accordance with the provisions of the
Management Appraisal and Performance Plan.
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MEMORANDUM OF UNDERSTANDING
FOR JOINT SUBMISSION -
TO BOARD OF SUPERVISORS
REGARDING THE
REGISTERED NURSES
EMPLOYEE REPRESENTATION UNIT

THIS MEMORANDUM OF UNDERSTANDING made and entered into this 8" day of

March, 2005,
BY AND BETWEEN , ._ Authorized Management Representatives
: (hereinafter referred to as "Management") of the
“County of Los Angeles (hereinafter referredtoas -
“COunty")
‘ AND , : LOS ANGELES COUNTY EMPLOYEES

ASSOCIATION, SEIU, LOCAL 660 (herelnafter
vreferred to as "Union")
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ARTICLE 1 PURPOSE

It is the purpose of this Memorandum of Understanding to pfomote and provide for
narmonious relations, cooperation and understanding between Management and the
.employees covered by this Memorandum; to provide an ordekly_ and equitable means of
resolving any misunderstandings or differences which may arise under this Memorandum |
~ of Understanding; and to set forth the full and entire understanding of the parties reached
as a result pf gond faith negotiations regardiné the wages, hours and other terms and
"c_ionditions Of employment of the employees covered by this Mernorandum, which
understanding the parties intend jointly to submit and recommend for approval and

implementation to the County's Board of Supervisors.
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ARTICLE 2 - RECOGNITION

-Section 1.

Pursuant to the provisions of the Employee Rélatidns- Ordiqance of the County olf
Los Angeles énd applicable State law, Los Angéles County Employees Association,
Local 660, SEIU, Wés certified on May 17, 1974, by County's Employee Relations
Commission (Employee Relations Commission File No. 37-74) as the majority
representative of County employees in ‘the Registered Nurses Services Employée
Representation Unit (hereinafter "Unit"): previouSIy found to be appropriate by_said
Enﬂployee Relations Commission. Management hereby recognizes Los Angeles County
-Employ‘ees Associétion,‘ Local 660, SEIU, as the cértified majority répresentative of the
employees i‘nzsaid Unit. The term "empldyée“ or "émployees" as used herein shall refer
| only-to employees employed by County in said Unit in the_ employee classific_iatid'ns
cdrﬁpr‘ising said Unit as listed in Article 57, SALARIES, as well as such classes as méy be

‘added hereafter by the Employee Relations Commission.

‘Section 2. Exclusive Recoqni'tionv

“Management agrees that it ‘shall recognize LACEA, Local 660, SEIU as the exclusive
representative of the employeés in said Unit when County rules, regulations or laws are
amended and LACEA, Local 660, SEIU has shown it has met the requirements of any such

-hew rules.
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ARTICLE 3 IMPLEMENTATiON

This Memorandum of Undérstanding constitutes a mutual recommendation to be jointly
submitted to County's Board of Supervisors. It is agreed that this Memorandum of

Understanding shall not be binding upon the parties unless and until said Board of

Supervisors:
A. Acts; by majority vote, formélly to approve said Memorandum of Understanding;
B. Enacts necessary amendments to all County ordinanqes, including the Los Angeles

County Code, required to implement the full provisions hereof;and =

C. = Actsto appropriate the necessary funds required to implement the_prbvisions of this .
Memorandum of Understanding which require fun“ding.

Notwithstanding the foregoing, in the event the Board of Supervisors fails to take‘a_’l'l actions

" -necessary to timely implement this Memorandum of Understanding, it is understood that the

~ parties may mutually agree to implement appropriate provisions of this Memorandum which do

I4

hdt.require Specific approval by the Board of Supervisors.:

Implementation shall be effective as of the date appfoved_by the Board of Supervisors. If the
parties do not mutually agree to implement appropriate proVisions of this Memo'randu‘m not.
requiring apprbval by the Board of Supérvisdrs, then negotiations shall resume upon the

request of either party.
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ARTICLE 4 AUTHORIZED AGENTS

For the purpose of administering the terms and provisions of this Memorandum of

Understanding:

A. Management's principal authorized agent shall be County's Chief Administrative
Officer, or his/her duly authorized representative (Address: 222 Noﬁh Grand

" Avenue, Los Angeles, California, _90012;Teléphone: (213) 974-2404), except'wher_e
~aparticular Management representative is épecifically designated in connection with

the performance of a épecific function or obligation set forth herein.

B. The LACEA, Local 660, SEIU principal authorized agent shall be the General
Manager, or his/her duly_,authorized representative (Address: , 500 South Virgil-

Avenue, Los Angeles, California 90020; Telephone: (213) 368-8660)
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ARTICLES OBLIGATION TO SUPPORT

“The parties agree that subsequent to the execution of this Memorandum of Understanding

and during the period of time said Memorandum is pending before the Board of
Supervisors. for aétion, neither LACEA, Local 660, SEIU, nor .Management, nor their

_aut_horized representatives, will appear before the. Board of Supervisors or meet with

members of the Board of Superviso‘ré individually to advocate any ameh_dment, addition or

deletion to the terms and conditions of thirs Memorandum of Understanding. It is further

understood that this Artiéle shall not preclude the parties from appearing before the Board

“of Supervisors nor meetingi with individual members of the Board of éupervisors to

advocate or urge the adoption and app;roval of this Memorandum of Unde‘rstan'din'g in its

entirety. -
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ARTICLE6 - NON-DISCRIMINATION

The parties mutually recognize and agree fully to protect the rights of all employees
covered hereby to join and participate in the activities of LACEA, Local 660, SEIU and all
other rights in the Employee Relations Ordinance and Government Code, Sections 3500

through 3511.

The provisions of this Memorandum. of Understanding shall be applied equally to all
employees covered hereby without favor or discrimination because of race, color, sex,
sexual orientation, age, national origin, political or religious opinions or affiliations, or

disability status or other factors not di'ré'ctly related to the successful p‘erforrhance of the job.
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ARTICLE 7 - TERM

The term of this Memorandum of Understanding shall commence on the date when the
terms énd conditions for its effectiveness, as set~forth in Article 3, Implementation, are fully
met, but in no_evént_shall this Memorandum of Understanding become effecﬁve prior to
12:01 a.m. on October 1, 2003. This Memorandum of Understanding shall expire and

otherwise be fully terminated at 12:00 midnight on September 30, 2006.
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ARTICLE 8 RENEGOTIATION

Section 1. Calendar for Negotiations

. In the event either party hereto desires to negotiate the provisions of a successor
Memorandum of Understanding, such party shall serve upon the other its written requeét'to
commence negotiations as well as its initial written proposals for such successor

Memorandum of Understariding, during the period of May 15 to May 31, 2006.

Negotiations shall begin no later than June 15, 2006. If full and entire agreement on the
' 'térms of a éuccessor-Memora'ridUm of Understanding is not reached by July 31, 2006, an
impasse shall be autom-atiéally’ declared on those issues which remain in 'dispute unless the

parties mu'tually agree to continue negotiations.
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ARTICLE 9 WORK RELEASE FOR NEGOTIATIONS

It is the intent of the parties to engage in good faith negotiations and endeavor to reach

agreement on a successor Memorandum of Understanding.

The Chief Administrative Office/Employee Relations Division will meet and consult with
SEIU Local 660 thirty (30) calendarldays prior to the commencement of negotiations 'ferthe
. purpose. of obtamlng mformatlon to ensure the release of a reasonable number of
departmental employee representatives to attend and participate in successor contract

negotlatlons.

For- employees working on an evening or night shift the Chief Administrative
Office/Empioyee Relations Division will coordinate temporary work schedule/shift changes
with’ Departments subject to operational considerations to facilitate negotiations for a

successor MOU.

- The parties shall be guided by past'bargaining practicean’dERCOM decisional precedent

~in rel'eaSing employee representatives to attend contract negotiations.

SEIU Local 660 shall provrde a final list contalnlng the names and departments for
bargaining commlttee members (regular members and alternates) to the Chief
Admmlstratlve Offrce/Emponee Relations Division at least thirty (30) days prior to the

commencement of negotiations.
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ARTICLE 10  COORDINATED BARGAINING

The parties agree that coordinated bargaining shall take place between the County and
| SEIU’s Local 660 Bargaining Policy Committee. Such bargaining shall include general
salary movement, employee benefits, term and common language provisions. Common

language proviSions shall be included in the individual unit MOUs.

Individual unit tables will continue to bargain economic rhatters including special pay
practices,‘bonuses, recruitment and retention adjustmenté step increaées differéntials

and other compensation umque to their MOU’s. Individual unlt tables will also continue to
bargaln operatlonal issues such as transfers, caseloads training and other matters which

are umque to their MOU’s..

" The Parties agree that the Fringe Benefits MOU will continue to be bargained 'betwe_en the -

County and SEIU’s Local 660 Bargaining Policy Committee.

10
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ARTIGLE 11 GRIEVANCE PROCEDURE

Section 1. Purpose

The purpose of the grievahce procedure is to provide a just and equitable method for the

resolution of grievances without discrimination, coercion, restraint, or reprisal against any

employee or employees who may submit or be involved in a grievance.

1.

1.

Section 2. . Definitions

Wherever used the term "employee" means either employee or employees as

appropriate.

2. "Grievance" means a complaint by an employee concerning the inte’rprétation or
application of the provisions of this Memorandum of Understanding'd‘r of rules and
regulations governing personnel practices or working conditions, which complaint

~has not been resolved satisfactorily in an informal manner between an employee
~and his/her immediate supervisor.

3: "Business Days" mean calendar days exclusive of Saturdays, Sundays, and legal

~ holidays.

Section'3. Responsibilities

LACEA, Local 660, SEIU, agrees to'encourage an employee to discuss his/her
complaint with his/her immediate supervisor. The immediate‘ supervisor will, upon
request of an employee',.dis(_:uss the employee's complaint with him/her at a mutually

satisfactory time.

11
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Departmental Management has the responsibility to:
A. Inform an employee of any limitation of the department's authority to fully

resolve the grievance; and

B. Supply the employee with the necessary information to process his/her

grievance to the proper agency or authority.

The Union agrees to encourage an employee, who files a formal written grievance,
to stat'e' cleatly and concisely the specific action(s) being grieved, the article(s)
violated and the specific remedy requested.- If the grievanc'e is retUrned to the
employee Management will state in writing the reasons for the return If the
grievance was timely filed, new time l|m|ts will be established in accordance with

Section 7, Level 1 of this grievance procedure.

‘Section 4, Waivers and Time Limits

Failure by Management to reply to the employee s grievance W|th|n the tlme llmlts v
specmed automatically grants to the employee the nght to process the gnevance to

the next level.

Any level of review, or any time limits established in this procedure, may be waived

or extended by mutual agreement confirmed in writing.

12
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If an employee fails to appeal from one level to the next level within the time limits
established in this grievance procedure, the grievénce shall be considered settled

on the basis of the last decision and the grievance shall not be subject to further

" appeal or reconsideration.

By mutual agreement, the grievance may revert to a prior level for reconsideration.

Section 5. Empioyee Rights and Restrictions -

The employee has the right to the assistance of a Union repre?sentative,' in the
preparation of his/her written grievance, and to represent the employee in formal

grievance meetings.

The grievant may be required by either party to be present in meetings with

Management for purposes of diéCu'ssving the grievance.

‘A County employee selected as a representative in a grievance is required to obtainthe

pérmission of his/her immediate supeérvisor to absent himself/herself from his/her duties
to attend a grievance meeting. The employee representative ‘shall give his/her
supervisor reasonable advance notice to ensure that his/her absence will not unduly -

interfere with Departmental operations.

~ An employee may present his/her grievance to Managemeht on County time. In

scheduling the time, p]éce and duration of any grievance meeting, both the

13
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employee and Management will give due consideration to the duties each has in the
essential operations of the department.. No employee shall lose his/her rights

because of Management imposed limitations in scheduling meetings.

Section 6. The Parties' Rights and Restrictions

1.

Only a"person selected by the employee and made known to Management prior to a
scheduled formal grievance meeting shall have the right to represent or advocate as

an employee's representative.

If the employee elects to be represented in-a formal grievance meeting, the

department.may designate a Management representative to be present at such

© meeting.

Management shall notify LACEA, Local 660, SEIU of any grievance involving the

terms and cbnditions of this Memor}an’dum of Understanding.

The LACEA, Loc_al 660,»’SEIU_I representative has the exclusive right to represent

- employees at any.formal grievance meeting concerning a grievance that directly

involves the interpretatio_n or applicatibn of the- specific terms and provisions of th'e

Memorandum of Understandin'g.

If the LACEA Local 660, SEIU representatlve elects to attend any formal grlevance

_ meetlng, he/she must inform departmental Management prior to such meetlng The

department may also designate a Management representative to be present at such

meeting.

14
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6. Only County employees who have direct, first-hand knowledge of the event giving
rise to the grievance may be called on-as witnesses by the grievant. Such

witnesses may attend formal grievance hearings on paid County time.

Section 7. Procedures
Level1.- Supervisor

A Within ten. (10) business days from the oCcurfence of the matter on which a
| compléint is based, or within ten (10) business days from his/her knowledge of such
“occurrence, an employee shall ﬁle- a formal written grievance. Three copies of‘thé
departmental grievance fbrm shall be completed by the émployée Stating the nature
of the grievance and the remedy requested from his/her departr'ne'ntal Management.
The employee shall submit two cobies to his/her imhediate supervisor and retain

- the third copy.

B. Within ten (1 Oj business days the immediate supervisor shall give his/her decision in
writing to the employee on the original copy of the grievance and the reasons

therefore.

Level 2. -~ Middle Management

A. Within ten (10) busine'ss days from his/her receipt of t.he- sUpervisdr's written
decision and using‘the. returned original copy of -the grievance form, the employee
may appéal to the appropriate level of Management as previou‘sly indicated by the

émployee's Department Head. The Department Head has the authority to waive the

15
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middie Management level if such a level is not appropriate because of the size of

his/her department.

The middle Manage'ment representative shall discuss the grievance with the

supervisor concerned and the employee before a decision is reached by him/her.

Within ten (10) business days from receipt of the g_rievance, the middle Management
representative shall give a written decision and the reasons therefore to ihe
employee using the original :copy of the grievance. Upon request, a c-opy of the

decision will be given to the Union Representative.

Level 3. . ‘Departmeht Head

A.

Within ten (10) business days from his/her receipt of the decision resulting from the

- previous level, the employee may appeal to the Department Head using the original '

bbpy of the grievance.

Within ten (10) bus‘ine'ss days from the receipt of .the-e'l'hployee's grievance, the
Department Heéd or his/'her.desigvnated répresentative who has not been involved in _the
g_fievance in prior Iévels shall make a thorough review of the grievance, meet with the
parties inv'ollved and give a written decision and the reasons therefore to the employee
and the Union representative. HoWe\)er, the Department Head 6r desighate is not
limited to denying a grievance fok the reasons stated at any previous level ‘in the

procedure. Upoﬁ request, é copy of the decision will be given to th.e Union.

representative.

16
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If the Department Head or his/her designated representative fails to give a decision
within the specified time limit, the Union shall have the option of referring a
grievance alleging a violation of the negotiated agreement between the parties to

arbitration.

On matters that are not subject to arbitration pursuant to Section 8 hereafter, the
written decision of the Department Head or his/her designated representative shall

be final.

- Section 8. - Arbitration

Within thirty (30) business days from the receipt of the written” decision of the
Department Head, or his/her designated representative, LACEA, Local 660, SEIU
may request that the grievance be submitted to arbitration as provided for

hereinafter.

Only those gnevances which directly concemn or involve the interpretation or
appllcatlon of the specmc terms and provnsnons of this Memorandum of
Understanding may be submitted to arbitration hereunder In no event shall such

arbitration extend to:

A The interpretation, application, merits or legality of a_ny state or local law or

ordinance, including specifically all ordinances adopted by County's Board of

17
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Supervisors; unless the arbitrator, in his/her discretion, finds it necessary to
interpret or apply such state or local law in order to resolve the grievance

~which has.beén submitted to the arbitrator.

The inte;pretation, application, merit_s, or legality of any or all of the County of
Los Angeles Civil Service Rules, nor matters under the jurisdiction of the Civil
Service Commission for which said Commission has established procedures
Or processes by which employees or employee_organizations may appeal to,
or request review by, said Civil SéNice Commission, includihg, but not limited

to, discharges, reductions, and discrimination.

| The interpretation, application, merits or legality of the rulés or regulations.of
thé Department Head, the Chief AdministrafiVe_ Office, or any' other Co'unty
Department, agency, or commission,' unless the “arbitrator,” in his/her
discretion, finds it necessary to intefpret (Sr apply such rules 6r' regulations in

order to resolve the grievance which has beén submitted to the arbitrator.

Grievances o"n} cbmpetent or better peﬁorménce evaluations which do not
rﬁeét thé g’uidelin'es set forth at the Employee Relations C’ommission meéting
of December 19, 19'86.- Management s.,h'alli notify the Union within fifteen
business days prior to hearing if it intends to a'rgué arbitrability. Bothbarties

reserve the right to challenge a Commission decision in other forums. |

18
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In the event LACEA, Local 660, SEIU desires to request that a grievance, which
meets the requirerhent of Paragraph 2 hereof, be submitted to arbitration, it shall
within the time requirements set forth above send a written request to County's
Employee Relations Commission, with a copy thereof simultaneously traﬁsmitted to
County's Chief AdminiétratiVe Officer and to the County Department Head or Officer
affécted. The written request shall set forth the specific issue or issues still
unresolved through the grievance procedure and which 'are to be submitted to

arbitration.

The. p’iartiés shall select a mutually acceptable arbitrator and request the Employee
Relations Commission to appoint him/her pursuant to their applicable rules .and
regulations. If the parties cannot agree on an ar'bitrétor, they shall notify the Employeé
Relations Commission and request that they provide the parties with a list offivenames
from whjch the parties-will attempt to mutually select an arbitra_tor. If the parties cannot
mutually agree upon an arbitrator from the lists of arbitrators provided by the Employee
* Relations Commission, they will seléct ah‘arbitrator through an alternate striking of

names from that list. The party to strike the first name will be determined by chance.

Arbitration of a grievance hereunder shall be limited to the formal g_rievancé as
originally filed by the employee»t‘o‘ the extent that said-grievance has not been
| satisfactorily resqlved., Arbitration hereunder shall_be conducted in accordance with B
applicable rulés and procedures adopted or specified by County's Employee.

Rel‘ation-s Commission, unless the parties hereto mutually agree to other rules or

procedures for the conduct of such arbitration. 'The fees and expenses of the
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arbitrator shall be shared equally by the parties involved, it being understood and
agreed that all other expenses including, but not limited to, fees for witnesses,
transcripts, and similar costs incurred by the parties during such arbitration, will be

the responsibility of the individual party involved.

Prior to a hearing by an arbitrator, a representativve of the County and the Union
shall meet and prepare a submission statement setting forth the issue(s) to be
determined which shall be submitted to the arbitrator. In the event the County and

the Union cannot"jointly'agree on a submission statement, then at the hearing, each
party shall present to the arbitrator, its own submission statement in which case the

arbitrator shall-determine the issué(’s)' to be resolved.

The decision of an arbitrator resulting from any arbitration of grievancesv hereunder
‘ sh,ail not add to, subtract from, or otherwise modify the terms and conditions of this -

Mémorandum of Understanding.

The- decision ot;the arbitrator shall be bihding upon thé:_.Unibn. To.the extent the
decision atnd award of the arbitrator does not require legislative actid_n by the Bbard of
Supervisors, such decision and award shall be binding u'pon the County. If within stxty
- (60) days of receiving.'notice pf a decisit)n and award requiring legislative action 5y the
Board t)f StherVisors, such»legis!atiVe action is.not taken, the arbitrator's de_cis’iqn and |
- award shall hav'é no force or effect whatsoevér. The Union may then resort to a court of
competentjutisd_iction to pursue whatever othet legal remedies are available to it under

the provisions of this Memorandum of Understanding.
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A written decision of an arbitrator resulting from the arbitration of a grievance under the

following Arﬁcles shall be entirely advisory in'nature and shall not be binding upon any

of the partiés:

| Purpose

Recognition
Non-Discrimination
Implementﬂa{io'n
Term»

Renegotiation

Safety and Health

Payrbll Deductions and Dues

Authorized Agents
Provisions of Law

Work‘plécé Retraining

. New Employee Orientation
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ARTICLE 12 GRIEVANCE MEDIATION

1.

This procedure is an alternate dispute resolution and does not supersede the

provision of Article11, Grievance Procedure.

Only those grievances which meet the requirements for submission to arbitration |
pursuant to Article1 1, Section 8, can be submitted to grievance mediation. Both 660
and Management must mutually agree to submit a qualifying grievance to grievance

mediation.

After completion of the third level of the grievance proced-ure‘ and by mutual

agreement, either Management or Local 660 may request the assistance of a

mediator from the State Mediation and Conciliation Service to resolve the grievance.

It is the intent of the parties that the grievance mediation session shall begin as

s00n as practicable consistent with the mediator's schedule.

The parties agree that no stenographic record of the session 'will be made, there will

be-n_o representation by Counsel, and there will be no pre- or post-hearing briefs

filed.

The medlator s role shall be to assist the partles to reach an agreement The mediator
shall not have authonty to impose a settlement on the parties. Any final settlement of
the grievance shall be reduced to writing and signed by Management, Locai 660, and
the grievant. The final agteement shall be binding on all parties._ Final agreements

reached by‘the parties shall not be published or precedent setting in any other dispute.
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The mediator may provide the parties with a private, informal, non-binding
assessment of the procedural and substantive merits of the dispute, and' how an

arbitrator may likely decide the grievance.
All mediation sessions shall be confidential. The content of the mediation
proceedings including, but not limited to, settlement proposal or any concessions

agreed to or offered during mediation shall not be admissible in an arbitration of this

- grievance or any other similar dispute.

The parties agree that the provisions of this Article shall not be-sUbj_ect to arbitration.
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'ARTIC-LE 13 GRIEVANCES - GENERAL IN CHARACTER
In orderto p.revide an effective mechanism whereby disagreements between LACEA, Local
660, SEIU and Management concerning the interpretation or application of any of the
provisions of tnis Memorandum of Understanding affecting the rights of the parties or the
‘woiking conditions of a si-gnifieantly large number of employees in the unit may be

effectively resolved, the following procedures are agreed upon:

A. Where LACEA,} Locall660, SEIU has reason to believe.that Management is .not
correctly ivnterpreti.ng .or applying }an),/ of the provisions of this Memorandum of
 Understanding, LACEA, Local 660, SEIU may request in writjng t.hat a meeting be

held with the authorized representatives of -tne County who have authority to make
.eff_ecti\"/e recommendations for the resolution of the matter with. c_opies to the
Denartment Heads involved and to the Chief Administrative.Office_r. Such written
-request shall be submitted withi}n thirty (30) business days from theoccurrence-of

'. the matieri on which a complaint is based or within thirty (30) business days from the
knowledge of such occurrence and_snall set forth in detail the facts giving rise to the

o » “request for the meeting and shall set forth the proposed resolution sought.

. Within ten (10) business days of receipt of the request for such:a meeting, the
parties . will meet for the purpose of discuesing and attempting to resolve the

disagreement.
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B. Within ten (iO) business days of such meeting, and in the event the matter is not
satisfactorily resolved, LACEA, Local 660, SEiU, shall have the right to meet with
the principal representative(s) 6f the Co'unty who have the authority to resolve the
matter. For purposes of ihis provision, Mainagément's principal representative(s)
shall mean the County Department Heads who have authority to resolve the matter
or their authorized repreSentatives, inrcluding the Chiéf Administrative Officer or

his/her authorized representative.

C. Within ten (10) business days after the meeting, Management's principal
representative(s) shall respond to LACEA, Local 660, SEIU in writing, setting forth

Management's decision and reasons therefore.

. :D. Wi‘thin ten (10) business days from receipt of Management's written decision,“ |f the
matter is not satisfactorily r‘esblved, and if the disagreement nieets the requirements
of Section 8, Subseciipn 2 of Article 11 the. di'sagreement‘ may be submitted to
arbitration in accordance with the provisioné of} Section 8 of_ Article 11 .ovf this

Memorandum of Understanding.

It is further understood that this Article is not intended as a substitute or alternative for the
griei/ance procedures set forth in Article 11 of this Memorandum of Understanding.
‘Instead, this articlé is intended to provide a procedure to resolve disagreements affecting
the rights of thé parties or disagreements arising from the application of the terms of this
Memorandum of Unde_rstanding affecting the working conditioi‘ns of a significantly large

number of employees in the unit, as distinguished from the rights of individual employees.
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Accordingly, the parties agree that the procedures set forth herein shall not be implemented
where the dispute or complaint involved is or could be effectively brought by an employee
or employees, and otherwise processéd through‘ the grievance procedures set forth in

Article 11 hereof.
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ARTICLE 14 EXPEDITED ARBITRATIO'N

1.

This is an alternate to the procedure set forth in Section 8, Arbitraiion; of Article11,

Grievance Procedure and will only be utilized upon mutual written agreement of the

parties.

A joint submission statement setting forth the issue(s) to be determined will be

‘prepared prior to the hearing by an arbitrator. If the parties cannot agree to a

submission statement, the expedited arbitration procedure will not be utilized.

- Only those grievances which directly concern or involve the interpretation or

application of the spécific terms and provisions of this Memorandum of
Understanding may be submitted to arbitration hereunder. In no event shall such

arbitration extend to:

A. The interpretation, application, merits, or legality of 'ény' state or local law or
ordinance, including specifically all ordinances adopted by County's Board of

- Supervisors; unless the arbitrator, in his/her discretion, finds it necessary to
interpret 6r‘apply such state or local law in order td resolve the grievance

which has been submitted to the arbitrator.
B. The interpretation, application, merits, or legality of any or all of the County of

Los Angeles Civil Service Rules, nor matters under the jurisdiction of the Civil

Service Commission for which said Commission has established procedures

27



311RA

or processes by which employees or employee organizations may appeal to,
o'r request review by, said Civil Service Commission, including, but not limited

to, discharges, reductions, and discrimination.

C'. Th;e interpreta_tion, applicatibn_, merits or legality of-the rules or regulations of
' the Departmen't Head,' the Chief Administrative Office, or any other County
department, agency or commission, unless the arbitrator, in his/her _
discretion, finds it necessary to ihterpret or appiy such.'rules or regulations in

order to resolve the grievance which has been submitted to the arbitrator.

It is agreed that representatives of the Chief Administrative Office, Employee
Relations Division, and Local 660, SEIU, will meet and attempt to implement the
procedure within sixty (60)'business days-from the implementation date of this

Memorandum of ‘Understanding.

' The parties shall select an arbitrator from the panel of arbitrators previously agreed
to by the parties and established for the purposé C_f conducting expedited arbitration

“proceedings:

A. The arbitrator will be compensatéd at the contracted for flat daily rate. The
cost of the arbitrator shall be borne equally by the part'ie's. In addition, each .
party shall pay for all fées and expenses incurred by that party on its behalf,

including but not limited to witness fees.
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B. The parties agree that 1) no stenographic record of the hearing will be made,
2) there will be no representation by counsel except for in-house staff

counsel and 3) there will be no post hearing briefs.

The arbitrator selected shall hear the grievance(s) within ten (10) working days of

“his/her selection, and may hear multiple cases during the course of the day.

However, six (6) hours of hearings will constitute one day.

 Arbitration of a grievance hereunder shall be limited to the formal grievance as

originally filed by the employee to the extent that said grievance has not been

satisfactorily resolved. -

The arbitrator shall issue a "bench” decision at the conclusion of the parties'
testimony. Only by mutual agreement of the parties and the arbitrator will a written

decision be issued.
The decision of an arbitrator resulting from any arbitration of grievances hereunder
shall not add to; subtract from, or otherwise modify the terms and conditions of this

Memorandum of Understanding.

The’ decision of the arbitrator sh‘a_ll'be binding upon the Uhion. To the extent the

~ decision and award of the arbitrator does not require legislative action by the Board

of Sdpervisors, such decision and award shall be binding upon the County. If within
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sixty (60) days of receiving notice of a decision and award requiring legislative
action by the Board of Supervisors, such legislative action is not taken, the

arbitrator's decision and award shall have no force.or effect whatsoever.

Election of this binding forum shall constitute a waiver by all parties to this process
of all other administrative processes for the resolution of this dispute in whole or in

part and the award shall not be appéaled. The decision from this 'arbitratjon shall

- not be precedent setting.

The decision of an arbitrator res'ult_ing' from_ the arbitration of a grievance under the
following Articles shall be éntifely advisory in nature and shall not be binding upon
any of the parties: |
PUfpoSe'
Recognition
.' Non-Diécrihination
Implemeritation
;rerm
Renegotiatidn
Safety and Health
" Payroll Deductions and Dues
Authorizéd 'Agenfs
Provisions of Law
Workplace Retraining : R | .

New Employee Orientation
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ARTICLE 15 PAYROLL DEDUCTIONS AND DUES/AGENCY SHOP

" Section 1. Deductions and Dues

It is agreed that Union dues and such other deductions as may be properly requested and
lawfully permitted shall be deducted, _in accordance with the provisions of applicable State
law, monthly by Management from the salary of each embloyee covered hereby who files
With County a written authorization requesting that such deductions be made or who is
subject to an automatic Fair Share Fee 6r Agency Fee deduction pursuant to an agency

shop provision.

- Remittance of the aggregate amount of all dues and other'proper'deductions made from
the salaries of employees covered hereunder shall be made to the Union by Management
within thirty (30) working days after the conclusion of the month in which said dues and

- deductions were deducted.

Section 2. Agency Shop Defined

It is mutually-agreed by the parties that the term “agency shop” means that every employee
represented by this Unit shall, as a condition.of continued employment, either join fhe
certified majority representative orgéniZation, or péy the organization a Fair Share Fee
equal to Union dues or pay an Agency Shop Fee; or pay a sum equal to the Agén‘Cy Shop
Fee to.a non-religious, and non-labor charitable fund exempt }from taxation under SeCtidn

501(c)(3) of the Internal Revenue Service Code.
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Sectien 3. ~ Beligious Obijections

An employee who is a member of a bona ‘fide religion, body, or sect which has historically
held conscientious objections to joining or financially supporting _public employee
organizatiens, shall not be required to join or financially support the Union. Such employee
shall, in lieu of periodic dues or Fair Share Fees, pay sums equal to Agency Shop Fees to
a non-religious, and non-labor charitable fund exempt from taxation under Section
>501_(c)(3) of the Internal Revenue Service Code;_ Such sum.s shall be lpaid through payroll
deduction to eligible charitable agencies available through the Los Angeles »Counry

.. Charitable Giving Program.

Section 4:- Agency Shop
Itis mUtuaIIy agreed by the parties that this Unit is an agency shop Unit. ltis the intent of
the parties that the agency shop provisions in the Memorandum of Understanding comply

_wit’h applicable state law (Government Code Section '3502.5).

Section 5. Rescission
- Itis mutually agreed by the'parties that the agency shop provisions in this Memorandum of
Understanding may be rescinded by a majdrity yote of all the emproyees represented by
‘this Unit, under procedures established by theﬂEmponee Relations -Commis.sion.‘ In the -
event such agency shop "proyision_s are rescinded, then the procedures as dese.rib'ed in
Section 1 and 6 shall prevail. . There can only be one election during the term of this

- Memorandum of Understanding.
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Section 6. | Security Clause

Any employees in this unit who have authorized Union dues deductions on the effective
date of this agreement or at any time subsequent to the éffective date of this agréement
shall Continue to ha\le suéh dues deduction made by the Qour_\ty during the term 6f this
agreemeht; provided, however, that any employee in the Unit may terminate such Union
dues during the period August 10 through August 31, 2008, by hotifying the Union of their
termi‘nation of Union dues deduction. Such notification shall be by certified mail and should |
be in the form of a letter containing the following information: employee name, employée
numb‘erv, job classification, -department name and name o_f Union from which dues
deductions> are to be canceled. The’l’Jnion will provide thé County's Audi’tor—Co‘n"trOIIer with
the approprié_te docurﬁen_tatioh to_prbcesé these dues’ICanCeIlations withinten (10) business -

days after the close of the withdrawal period.

Section 7. Union Responsibilities - Hudson Notice

The Union agrées to provide notice and maintain constitutionally acceptable procedures to
enable'hon-member agency shop fee payers to meaningfully challenge the prdbriety of the
use of‘égency'shop fees as provided for in Chicago Téachers Union, Local No. 1, AFT,
AFL-ClO et al. v. Hudson, 106 S.Ct. 1066 (1986). Such-notice and procedures shall be

_provided to non-member agency shop fee payers fof each yeér\‘t‘hat the agency 'shop

agreement is in effect.
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" Section 8. Implementation

Any employee hired by the County subject to this Memorandum of Undefstanding on or
after the date of implementation of this Article, shall be provided, through the employee’s
‘department, with a notice advising that the County has entered into an Agency Shop
v‘agreement with the Unlon and that all employees subjeot to the Memorandum of
Understandlng must either join the Union; pay a Fair Share Fee equal to Union dues; or
| pay.an Agency Shop Fee to the Union; or execute a wrltten declaration clalmlng a rehglous
exemptlon from this reqwrement Such notice shall include a payroli deductlon
aUthorization form for the employee’s signature authorizing payroll deduction of Union
dues, Fair Share Fees, Agency Shop Fees or execution of a written declaratlon clalmlng a .
religious exemption from this requirement. Said employee shall have thirty (30) workmg
days following the initial date of employment to fully execute the authorization form of
hie/her choice and return said form to the Union or departmental payroll office. If tne form
~is not completed and returned. within (30) working days, the' County Auditor shall
commence and continue a payroll deduction of a Fair Share Fee equal to Union dues’-fr’om

the regular pay warrants of such employee.

" The effective date of deducting VUn‘iOn dues, Fair Share Fees, Agency Shop'-Fees, or
charitable c:ontributions'shall be the first pay period following thirty (30) wofking deys of
employment or the pay period this Article becomes implemented for current employees,

whichever is later.
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Section 9. List of New Employees/Separations

The County will furnish the Union with a monthly list of new employees/separationé atthe
cost established by the Auditor-Con'trolvler for processing and photocopying documents,
The list shall cbnta_in the name, employee number, date of hire into the Unit, item step,
. salary rate, classification, title, item number, item sub, work location, latest hire date and job
appointment date of all employeés who enter the Bargaining Unit and who are covered by-
this Me,_morandurh of Understanding. Such list shall includé new hires, and émployee_s ~
prdmoted, demot_edl- or transférred into the Bargaining Unit. The monthly list shall also
| contain information w_h'ich includes the names and effective dates of efnp_lpyees leaving this

Bargaining Unit.

Section 10. Indemnification Clause -

The Union agrees tb indemnify and hold the County of Los Angeles harmless from any
liabilities of any nature Which may arise as a result of the application of the provisions of

this Article.
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ARTICLE 16 NEW EMPLOYEE ORIENTATION

' Subject to prior approval of the Department Head, SEIU. Local 660 representatives shall
participate in new employee orientation on County time for the sole purpose of providing

employees information regarding SEIU Local 660 Union membership.

This Article shall be subject to advisory arbitration.
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ARTICLE 17 MANAGEMENT RIGHTS

Itis the exclu‘sive right of the County to determine thé mission of each of its constituent
departments, boards, and commissions, set -stahdards of services.to be offeréd to_the
' public, and exercise control and discretion over its organization and operatidns.. Itis also
‘the exclusive right of the County to direct its employees, take disciplinary action for proper
cause, relieve its employees from duty because of lack of work or for other legitimate
reasons, determine the methods, means and hersonnel by which the County's operations
are to be conducted, to reorganize any county department during the term of this
agreement; however, Management shall at the earliest time possible meet and confer With
the Union on the impact of any decision to reorganize when such issues are not covered by
Ciyil Service rules or Memoranda of Understanding; provided,. however, that the exercise of
such rights does nét preclude employees or their representatives from conferring or raising
grievances abdut the practical consequences that decisions on these matters may ha‘Ve on

wages, hours and other terms and conditions of employment.
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ARTICLE 18 | FULL UNDERSTANDING, MODIFICATIONS, WAIVER

Section 1. |

It is intended that. this Memorandum of Understanding sets forth the full an}d entire
understanding of the parties reg‘ar-ding the matters set forth herein, and any other prior or
existing uhderétanding or égféemen'ts by the parties, whether formal or informal, regarding
ény such matters ére hereby superseded or terminated in their entirety. It is agreéd and
understdod that each party hereto volunta'rily and unqualifiedly waives its right, and agfées
that the other shall nbt be required, to negotiate with' respect to any subjeqt or matter

covered herein.

With respect to other matters within the scope bf négotiations, negotiations may'be

required during the term of this agreement as provided in Section 2 of this Article.

:Sectibn 2.
Itis understood and agreed that the provisions of this Section are intended to apply only to

matters which are not 'speciﬁcallyv covered in this agreement.

) Itis recognized that during the term of this agreement it may bénecessary for Managem_e_nt
“to make changes in rules or procedures affecting the employees in the Unit.

X _ -
Where Management finds it necessary to make such change it shall notify the Union

| ihdicatihg the proposed change prior to its implementation.
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Where such change would significantly affect the working conditions of a significantly large
“number of employees in the Unit; where the subject matter of the change is subject to
negotiatibns pursuant to the Employeé Relations 'Ordi.nance and where the Union requests
to negotiate with Management, the partiés shall expeditiously undertake negotiations

regarding the effect the change would have on the employees in the Unit.

The phrase "significantly large number" shall mean (a) a majority _of the employees in the
Unit, (b) all the employees within a department in the Unit, or (c) all of the employees within

a readily identifiable occupation such as Stenographer or Truck Driver.

‘Any agreement, resuiting from such negptiations shall bé executed in writing by all parties
her’étb, and if 'required,' approved and implemented by Cdunty's Boa'vrd of Supeérvisors. If
the partie.s‘are in’disagreementl asto whether any proposed change is withinl the écope of
negotiations, such disagreement may be submitted to the Employee Relations Comm'issionl

for resolution.

n the-.event negotiations on the proposed change are uhdertaken, any impasse which

afises’rhay be submitted as an impasSe to the Employee Relations Commission.

‘Section 3.
Nothing herein shall limit the authority .of Management to make necessary changes
required during emergencies. However, Management shall notify the Union of such

changes as soon as practicable. Such emergency assi'gnments.sh'all not extend beyond
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the period of the emergency. -"Emergency" is defined as an unforeseen circumstance

requiring immediate implementation of the change.

" Section 4.

Where Management makes any changes in working conditions because of the
_' requirements of law, including ord.ina‘nces. adopted by the Board of Su}pervis.‘ors, the County
shall not be required to negotiate the matter or manner of compliance with such law where

the manner of compliance is specified by such law.

Section 5. |
The waiver of any breach, term or condition of this Memorandum of Understanding by |

either party shall not constitute a precedent in the future enforcement of all its terms and

provisions.
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ARTICLE 19 - PROVISIONS OF LAW

It is understood a.nd agreed that this Memorandum of Understanding is subject to all
- current and future applicable Federal, State and County laws; Federal and State
regulations; the Charter of the County of Los Angeles, and any lawful rules and regulatiohs
enacted by County's Civil Service Commission, Erﬁployee Relatic}ns Commissib_n, or similar
independent commissions of the County. If any parf or provision of this Mehoféndum of
_Undefsténding is in conflict or inconsiétent with such applicable IaWs, rules or regulations,
| or is otherwise held to be invalid or unenforceable by any tribunal of competent jurisdiction,
such part or provision shall be suépended and superseded by such applicable law,

regulations, or rules, and the remainder of this Memorandum of Understanding sh'all not be

- affected thereby.
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ARTICLE 20 CONTRACTING OUT AND TRANSFER OF FUNCTIONS

In the .event the County enters into any agreement with another public employer or private

entity which involveé the transfér of functions nbw being performed by employees in this |
‘representation Unit or the law provides for the transfer of functions now being performed by
employees in this Unit to another public or private agency, the County will advise such
public or private entity of the existence and termis of this Memorandum of Understanding
and will immediately ‘advise the Union of such agreement or Iaw. ‘In addition, the County.
will consult \‘Nith' the employer absorbing a County function to ‘encourage utilization of

affected employees by the new employer.

Prior to the release of a Request for Proposal (RFP) the Department shali provide a copy of
the RFP to SEIU Local 660 and in coordination with ‘the Chief Administrative Office
Employee’ Relations Division offer to me_et and consult with.the Union within ten (10

| business days.

~ When advance knoWIedge of the impact of pending changes in function, organization; or
~ operations is available which will result in the abolishment of positi_onsror when there is giny
major reasSignment of functions from one department to another or to another agency,
Manégement will make an intensive effort to-either reassign ortransfer affected 'er'nployees .
to other positions for which they qualify, or train affected empioyees for new positions in

- order to retain their services.
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ARTICLE 21 STRIKES AND LOCKOUTS

During the life of this agreement no work stoppages, strikes, slowdowns, or picketing shall

be caused or sanctioned by the Union, and no lockouts shall be made by the County.

In the event any employees covered by this agreement, individually or collectively, violate
the provisions of this Article and the Unioﬁ fails to exercise good faith in halting the work
interruption, the Union and the employees involved shall be deemed in violation of th.i_s.
Article and the County shall be entitied to seek all remedies available to it under applicable

law.

43



311RA

ARTICLE 2}2 ALTERNATIVES TO LAYOFFS

Section 1 - Board Policy on Work Force Reductions

It is the intent of the'parties that during the term of this MOU to comply with the June 21

and April 4, 1995, Board Policy on workforce reductions.

If the County determines that workforce reductions are necessary, it. will-reduce to the
gréatest extent feasible the planned -number of Co.u'nty personnel to be demoted or laid off

by: |
a) discontinuing non-County. contracted temporary personnel (G;)vernfrient
Code Section 31000 et.seq.) who perform fuhétibns comparable to County

positions 'subject to demotion or Iayoff, and

b) take other action appropriéte to mitigate_ the adverse impact on workforce

reductions on permanent employees.

Permanent or temporary County employees laid off will not be replaced by a contract

employee.

Section 2. Depar_tmeht._ of Human Resources

Thé Departr__nent of Human Resources shall coordinate with Departmental'management to
implement Board Poliéy on workforce reductions on a County-wide basis and enhance the
Couhfy’s on-going efforts to find alterhaﬁve placement for employees s_ubjéct to layoff or

‘demotion due to workforce reductions. Management shall factor in attrition, implement
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transfers of qualified employees to available vacancies, recommend to the Board and/or
CAO to reduce or discontinue departmental personnel services contracts, and allow

voluntary demotions before laying off any member of a bargaining unit.

In order to further mitigate the adverse impact of workforce reductions the Department of
Human Resources and Chief Administrative Office shall coordinate the use of the County’s

Enhanced Voluntary Time-off program with operating departments.
‘The Department of Human ReSources and department Management shall implement a
. program which will match employees scheduled to be laid off with departments who are

- hiring workers. .

R ‘Sectioné Civil Service Rules

Nothing in Section 1 and 2 of this Article shall limit the Director of Human Resources or the .

appointing authority’s discretion to implement Iayoffs pursuant to Civil Service Rules.

Section4 Proposition A Contracts

: Where perrﬁ:enent employees |n this Unit have received a notice of layoff, or are en a
County re-employmeht list, the Department‘of Human Resources and department
management will make every reasonable effort to place or, if laid off, rehire such
employees pﬁor to using any new Proposition A contract employee provided such Coun_ty

employees are qualified to perform the available work.
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Nothing in Section 4 has any impact on Proposition A contracts in effect on October 1,
1993. New Proposition A Contracts do not include Proposition A contract renewals,

extensions, or rebids of existing Proposition A contracts.

Section 5 Notice Provisions for Layoffs and Demotions

To the greatest extent feasible the Department of Human Resources and/or Department
Management will give ten (10) business days notice prior to any layoff, demotion, or

invbluntary transfer of a permanent County employee.
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ARTICLE23 + EMPLOYEE BENEFITS

Section 1.

~ The parties agree that the provisions of the Memoranda of Understanding_fega_rding Fringe
Benefits, Mileagé and Retirement between the County of Los Angeles and SEIU, Local
660, AFL-CIO in effect during the term of this agreement shall apply to employees in this

Unit,

Section 2. Mileage -

’ Emp'l.oyeesvwho are e‘ligfble for mileage will be paid mileage in accordance with the
provisions of the Memorandum of Unders't.andi'ng regarding mileage reimbursement made
and'enter,red‘ into, as -may be amended, between the County of Los Angéles and LACEA,

Local 660, SEIU, AFL-CIO
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.ARTICLE 24 ASSIGNMENT OF ADDITIONAL RESPONSIBILITIES

‘}.Any-permanent, full-time employee shall be entitled to additional compensation equivalent
to two standard salary schedules for the performance of additional responsibilities of a
nigher level which are assigned or approved by the Department Head or designated

: Management representative and approved by the Chief Administrative Office.

Within ten (10) business days, the Department shall notify an employee in writing of the

appro.\)al or denial of his/her written request for the additional responsibilities benus.

i'o quaIify for this additional compensation, a fuII-tinie, permanent employee must either
'-pen‘orm significant duties of a higherllevel class or be essigned a specialiproject_ ot
assignrnent which requires the pen‘orrnance of additional duties and carries additiona_i _
responsibilities beyond those typically assigvned to the e‘mpieyee’s class. The essignment
-of additional duties normally performed by incumbents of‘the employee’s class shall not

qualify for this additional compensation.

This additional compensation shaii begi'n on the first day the additional reSponsibilities are
assigned by Management and bperf_ormed by the employee and shall end on the day the
additional responsibilities are no longer performed. Management shall notify the employee of '
the termination of any assignment for which he of she qualifies for the additional responsibilities
bonus. In no event shall .an employee receive compensation pursuant to this Section and

receive the out-of-class bonus pursuant to Article 25 for the same assignment.

The additional compensation provided in this Article shall not constitute a base rate.
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ARTICLE 25 OUT-OF-CLASS ASSIGNMENTS
Section 1. Definition
A. For  the purpose of this Article, an out-of-class assignment is the full-time.

performance of all the significant duties of an allocated vacant*, funded position in

one class by an individual in another class.

The amount of the bonus shall be two standard 'éalary schedules and shall not
constitute a base rate. When a class is compensated on a flat rate, the amount of

the bonus shall not exceed 5% of the base rate. Where the difference between

‘rates of the employee’s class and the out-of-class assignment is less than the above

bonus; the employee shall receive the rate for the higher class. This bonus is paid

pursuant to the conditions described below.

Section 2. Conditions

A.

If an employee is éssigned to an out-of-class é‘ssignment for more than twenty (20)
consecutive working days, Management shall upon the employee's ‘or Union's
written request for relief either: | |
~ appoint the ‘employée_ accor’ding.to Civil Service Rules. If the person is
appointed within thirty (30) calendar déys from the date of request for relief,

no bonus under this article is to be paid;

*For the purpose of this article, vacancies due to leaves of absence shall be defined
as in County Code Section 6.20.110.
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return the employee to an assignment in his/her own class. If such returnis
made within thirty (30) calendar days of the request for relief, no bonus under

this article is to be paid; or

pay the employee the bonus. The bonus is paid frbm the date of _req'uest for

relief, and terminates when the conditions of this article are no longer met.

- This bonus is not applicable to persons employed on a temporary, recurrent, or less

than full time basis.

B It is the intent of Management to avoid working an employee on an out-of-class

assignment for a prolonged period of time:

' Séction 3. Special Provisions
A'.‘ . Nothing heréin shall be cohst‘rued to limit the authority of Management to make
-ter'npo,rary assignments to diffe_rent or additional Iocatiéns, shifts or work dl.Jti'eS‘fOI’ t,he
purpose of meeting emergency sifuations over which the- depaﬁment has no control. |

‘ Howevef, such assignment shall not extend beyond the peridd of such emergency.

'B. Nothing in this aftic_le shall be construed as Iirhiting Management's authority to make
temporéry incidental assibnments on higher rated cIaSsifications work, or to assign
~ employees out-of-class for t'he purpose of training without any additional compensation

for the duration of such training.
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Written confirmation of such assignment will be placed in the employee's personnel

file upon request of the employee.

-Itis agreed that the provisions of this article will be applied within departments and
districts within the County and is not intended to apply across departmental

organizational units.
Upon the emp'loyee's written request a written confirmation of his/her out-of-class
aséignment'shall be placed in the employee's personnel file after completion of the

out-of-class assignment. A copy will be provided to the employee.

Grievances filed under this article may be filed under the expedited arbitration

procedure set forth in this MOU.
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ARTICLE 26 7 POSITION CLASSIFICATION STUDY
Section 1. Definition and Authority |

For the purpose of this article, a classification study is a study by the Director of Personnel
or by the Personnel Office of the Department, of the duties and responsibilities assigned to

~ a position in order to determine whether the position is properly classified.

Section 2. - Ir_1t_ent

Itis _the intention of the parties that thi.sr_article be included 6nly to inform employees of the
established processes and procedﬁres to follow when requesting a classification study on
their owﬁ behalf, and to further inform them of the parties’ Underétanding on the

acknowledgment of such studies and follow-up reports.

Section 3. Procedures

A requést for a classification stUdy by an employee who believes hié/her position is

misclassified must be s'ubrhitted in writing to the employee's department. If thé employee's

.1de'partment cannot support the employee's request, it will be returned to the employee

within thirty (30) days with an ’explénation. If the employee still believes the request is
justified, the employee has the right to resubmit the request to the employee's department, -
which shall in tufri schedule and conduct a classification study as defined by the Director of

Personnel.

Sectiond. Acknowledgment and Follow-Up Reports

‘Management agrees that all employee-initiated classification study requests shall bé
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promptly acknowledged. Further, the department will inform the employee, and the Union
may request a status report on the .estimated completion date of the study. The
departmental Management will keep fhe employée informed of study}progress and forward -
written objectibns from the employee to either the Director of Personnel or the departmentél
Personnel Office, whichever is appropriate. It is further agreed -fhat, if, within nihety (20)
days, no action has been taken on an employee-initiated study, the departmental,
Personnel Officer or the Director of Personnel shall provide progress reports to the

employee and to the Union upon the request of either. ‘

The Couhty_ agrées to provide Local 660 notiée and consult pursuant to CoUnty Code
Section 5.04.090 (A) regarding h,ew classifications, the primary duties of which are derived
frdm Local 660 represented classffications. Fu-rth_e_r, subject to approval of said new. -
classifications by the Board of Supervisors, and upon accretion _of said classes to the
éppropriate bargaining unit, upon the request of Lbcal 660, the parties agree to negotiate
and'r_ecommen'd proposed salaries to the Board of Supervisors for apprbval. Notﬁing in
this paragraph shall limit Management's authority to classify or reclassify County positions

pursuant to Civil Service Rule 5, Classification.
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ARTICLE 27 PERSONNEL FILES

An employee, or his/her certified represéntative with the written consent of the employee,
may inspect that employee's personnel file with the exception of all material obtained from

other employers and agencies at the time that employee was hired.

An émployee}‘ shall be advised of, and 'e'_ntitled to read, any writteh statement by the
~ employee's subérvisor or departmental Management regarding his/her work performance
or conduc}t’if such statement is to be placed in his/her persOnhel file. ;I'he employee shall
. acknowledge that he/shé has read such material by affixing his/her signature on the copy to
—t_ae‘ filed, with‘the--understan'ding that such-signature merely signifies that he/she has read
the material to be filed but does not necessaﬁly indi_cafe agreement with its content. If the
employee refuses to 4s'ign, the supervisor shall note his/her refusal on th‘e-cop'y to be filed
along with the supervisd_r's' signature and the signature of a witness to the émployee's

~ refusal to sign.

- 'The‘ employee may file a grievanCe regarding ahy sUch‘ document within the pre'scribed '
- time limits of the grievahce pfoceduré. If the employee fails to file a grievance within the‘
designated time limifs, the document becomes part of the official file. If the employee does

= file a grievance within the deéig’nated time_limité, said document shall not be placéd in the-

official file nor referenced ih any Performancé Evaluation or Appraisal of Prbmotability until

. the grievance .pfocedure-or'civil servfce appeal rights have been exhausted. Grievances

ﬁled under this provision shall r;ot be subject to the Arbitration provisions of the Grievance

Procedure unless they involve violation of a specific provision of this agreement.-
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Management agrees that no properly used full paid sick leave used in the twelve months
immediately prior to an Appraisal of Promotabilify or a Performance Evaluation will be

referenced on such forms.

‘On reviewing his/her personnel file, an employee may request and have any written
- warnings issued more than one year prior placed in an envelope and sealed in his/her
personnel file except as such may be a part of an foicial permanent record. On the facé of
 the sealed envelope it shall read "The contents herein shall be disclosed only upor;n written
consent of the s‘ubjeét employee or by subpoena or other legal process from a public body
of competent jurisdiction.” The date the contents of the séaledveﬁvelope will be dest_royed
shall also appear on the face of ehvelope. That date shall be two (2) years from the date of

- issue of the documents in the sealed envelope.
Ah_ employee on revie‘Wihg his/her personnel file, may request and have any written

warnings or reprimand(s) issued more than two (2) years prior removed from his/her

pérsonnel file except as such may be a part of an official permanent_record-.
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ARTICLE 28 LEAVES OF ABSENCE

Section 1. Medical Loave

Pursuant to applicable provisions of the Civil Service Rules, County Code, and other law,
medical leaves of absence w}iII be granted by the employee’s Department Head upon
request only upon submission of a doctor's certificate or other satisfactory medicall'

evidence of the employee’s need for such leave.

Section 2. Educational Leave

Pursuant to applicable provisions of the Civil Service Rules, and subject to the staffing -
needs of 'the,department, educational leaves will be granted Io.permahent employees upon
presentation of a plan for schooling designed to improve the employeé’s value to the

County, and evidence of acceptance by an accredited college or university.

Section 3. Pregnancy Leave

.T_he‘ parties agree that departmental Management shall granta Ieéve of absence without .
pay to any full-time permanent employee who becomes disabled as a result of pregnancy,
b\bNhiC'h d'isability prevents her from performihg the.duti‘es' of her pos_'ition.g Such leave _rﬁust
be r'e_qUested in writing by the employee and will be granted pursuant to Civil Service Rules
“and such prooedures as are determined by the 'Direotor of Personnel and by the

. Department Head.

The parties further agree that upon commencement of an authorized pregnancy leave of

absenoe_, any full-time permanent employee disabled os a result of pregnanoy, which
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disability-prevents her from performing the duties of her position as certified by her primary
care giver (physician, nurse practitioner or nurse mid-wife), may use sick leave benefits for
whic_:h_she is otherwise eligible in the same manner as for any 6ther di‘sability resulting from
sickness or injury. Additionally, the employee may use accrued vacation, holiday or -
compensatory time when on an authorized pregnancy leave of absence during such peribd

_of disability.

Section4. Employee Organization Leave

LACEA, Local 660, SEIU requests for employee organizational leave shall be made in
Wfitihg to the affected Departmenf at least ten (10) business days in advahce of the leave.
LACEA, Local 660, SEIU méy have not more thén ten (10) employees in the Unit on leave
of absénce to accept employment with LACEA, Local 660, SEIU. These leaves are subject

to the Civil Service Rules.

"The employee must have a minimum of one (1) year’s continuous employment with the
- County. The reqUested Ieavé'shall only be granted if the prime reasons for the leave shall
beto cbhduct LACEA, Local-660, SEIU business as it is.r'élated to Cduhty functions. The

leave shall be without County péy or benefits of any kind. In no case shall an indiViduél_
remployee’s leave extend beyond a year. ‘Except by mutual ag}reement,,'no'more than one

(1).employee shall be on such leave ffom any ‘given' departfnent.
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Section 5. "~ Family Leave

A

The parties agree that employees covered by this Memorandum of Understanding
are subject to the provisions of the State Family Rights Act of 1991 and the Federal

Family and Medical Leave Act of 1993.

"Nothing in this Section is intended to provide additional benefits beyond what is

“mandated by Federal and/or State Law, except t}h‘at a domestic partner and their

children may qualify an employee as eligible for FMLA/CFRA".

" . The parties agree that within sixty (60) days of imp'lementation of this contract, upon

~ the request of the employee, the County shall provide the employee with a sumfnary_

of the Coun\ty of Los Angeles Famil’y Leave Policy Guidelines.

Absences incUrred‘for a Family Leave qualifying reason may not be used for ‘purpo'ses
of placing or keeping an employee on certified time or cited vor- referenced in any
Performance Evaluation or Appraisal of Promotability. Employees on certified time with

FMLA qualifying absences shall not be required to provide medical certifications for

those FMLA absences above and ‘beyond the medical certification requirements in the

County Family Leave. Policy.

An employee shall be entitled to file a grievance for violation of the provisions of this

Article _in addition to the rights provided by law.
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Section 6. Jury Duty and Witness Leave

'During the time an employee is actually reporting to the court for jury duty and following
receipt of "Certificate of Jury Service" (Jury Form 4), the Department Head or his/her
designate will convert the employee's usual shift to a regular five-day Monday throUgh

Friday day-shift basis.

Any person holding a permanent position ordered to serve on a jury shall be entitled to
his/her fegular pay provided the employee depdsits his/her fees for service, other than

mileage, with the County Treasurer.

Whenever any full-time permanent e'rvnpl’oyee is required to be absent frqm' work by a
proper subpoena, issued byn a couﬁ or commission legally empowered to subpoen-a,
witnesses, which compéls the employee's présence as a witness, unless the employeeisa -
~ party or an expert witness, the employee shéll be allowed the time necéSsary to be absent
v from work at the employee's "revgular' pay to comply Witﬁ such subpoena, provided the

o employee deposifs any witness fees, except mileage, with the'Couniy Treasurer.
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ARTICLE 29 ENHANCED VOLUNTARY TIME-OFF PROGRAM

Program Description:

EVTO is a special temporary program through Whjch employees may individually volunteer
to help reduce County Expenditurés during periods of budgétary shortfall by taking one or
-more unpaid leaves of absence without the full loss of benefits usually aésociated with
unpaid leave. This program will assist in achieving budgetafy savings without .significant

adverse impact on critical public services.

Program Requirements:-

The EVTO progrém includes the following elements and requirements:

-~ Implementation of the provisions of the Enhanced Voluntary Time — Off Program within
. each Department shall be subject to prior authorization by the ChiefrAdministrative

Officer.

- The Chief Administrative Officer may establish procedures and issue administrative

inétrUctions regarding the operation of vthe‘ Enhanced Voluntary Timé-Off Program.
- In order to maintain critical public services, all requeéts by employees for unpaid EVTO

leave must be in writing and be approved in advance by the Department Head or his/her

designee.
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During specific times each fiscal year, employees who wish to participate in EVTO
will pledge the number of hours to be taken as EVTO. This will assist the

departments in determining projected savings.

In the event of an industrial injury‘or unforeseen hardship which significantly impacfs

an employee's decision to request EVTO, such é_mployee shall be able to rescind or

~modify his or her EVTO pledge. However, a change or modification in scheduling

days off must be approved by department Management.

In the event of a County emergency affecting public healfh orsafety, a Départment

Head may rescind all or part of any EVTO pledge, and require such employee to

return to work immediately. Nothing in this paragraph reduces the authority of a

Department Head to terminate any leave of absence as described in Civil Service

Rule 16.04.

An employee may take up to sixty (60) calendar days of EVTO each fiscal year
during this program (see below for EVTO ater sixty (60) da-ys) with the following

benefit guarantees:

-~ EVTO may be taken as sixty (60) or féwer consecutive 'calendar'days; asa
reduced work-week schedule (4/36 or other); or as occasional days off with

‘Management approval.
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EVTO will not affect flexible benefit plan County contributions, or vacation
and sick leave accrual. However, employees may wish to schedule

occasional EVTO days to avoid loss of pay for weekend and holiday days.

An employee will receive retirement credit for each month in which the
employee has any retirement eligible earnings. In the event the employee's

earnings are less than enough to pay the employee contribution to LACERA,

the employee may pay the required employee contribution directly to

LACERA to receive retirement credit for that month. Such payments shall be

made within thirty (30) days f»oliowing the end of the month in which the

- contribution was not made.

E'VTO'wiII not constitute a break in _servicei and will count towards time in

service for step advancement and continuous service date.

An employee may take a total of one (1) year of EVTO with the following

-parameters:

A full year of EVTO will not constitute a break in service and will count

towards time in service for step advancement and continuous service date.

. After the first sixty (60) days of EVTO, the sixty (60) day EVTO benefit

guarantees will not apply.
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-- Retirement service credit will not accrue during this period.

FLSA Non-exempt employees may request EVTO in increments as little as one

hour.

F\LSA Exempt employees must feqﬁesf EVTO in full work day increments.

EVTOis granted without requiring employees to first use accumulated vacation and

compensatory time-off.
EVTO is not available to employees on any other paid or unpaid leave.

Department Heads may continue to approve other unpaid leave of absences.

If the employee's request is not approved, Management will respond in writing to the -

erhployee giving the reasoh('s,) for denial.

EVTO will be:actively encouragéd by 'Management and Local 660 in order to

achieve savings.
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Special Unpaid Voluntary Time-Off

(60-Day Program)

Benefits Protected Benefits Not Protected
Vacation Accrual Jury Leave®
Sick Leave Accrual | - Bereavement Leave .
_ Savings and Horizons Plan* Witness Leave .
Flexible Benefit Contributions Civil Service Examination Leave
- Step Advance Weekend Pay -
Retirement Service Credit** Holiday Pay

Military Leave

* County matching contributions will continue (unless deferred or suspended) in any

month in which the employee contributes to the plan.

~** Retirement Service Credit for plans A-D will accrue for any month in which an employee
receives retirement eligible earnings and earns sufficient salary to pay employee

LACERA contribution, or makes such contribution other th‘an‘ with County earnings.

For Retirement Plan E, service credit will not accrue for any month in which an’

employee has no retirement eligible earnings.
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ARTICLE 30 EMPLOYEE LISTS

Within sixty (60) days from the effective date of this Mémora‘ndum of Understanding, Local
660 may request a computer tape listing of the ﬁames, employee numbers, item numbers,
item title, item sub., department numbers and pay location of all employees in the Unit.
“Every reasonable effort shall be made to provide the computer tapé listing in the format
specified by Local 660: Such éomputer tape Iistiyng rhay be requested up to four (4) tifnes a
| year, it being agreed that Local 660 shall pay to the County $100.00 for each computer
-tapel listing. Should Local 660 request a computer tape listing for this Unit and
simultaneously re_duest a computer tape listing for other Unitsr represented by Local 660 the
combined cost for such computer tape listing shall be $1000.00. If there is an increase in -
thé cost of producing the computer tape listing during thé term of this Memorandum of

Understanding, the parties agree to meet to discuss thevincrease before it is implemented.

Management will make available to each new employee entering the Unit a card furnished -
by LACEA, Local 660, SEIU written as follows:
LACEA, Local 660, SEIU has been certified as your majorit_y representative. .

LACEA, Local 660, SEIU is certified to represent you in negotiations with the County

~ on salaries, hours of work, and conditions of employment.
If you want information, or if you wish to join 'LACE_A,,LocaI 660, SEIU, call

(213) 368-8660 or see your Union Representative where you work.

SEIU Local 660500 S.'Virg-il Avenue, Los Angeles, CA 90020
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ARTICLE 31 EMPLOYEE PAYCHECK ERRORS

Section 1. Underpayments

‘Management will rectify a significant underpayment on the employee's payroll warrant
within three (3) calendar days, exclusive of Saturdays, Sundays, and legal holidays, after
| rec;eipt by the Auditor-Controller of a written request from the éffected employee's
departmental payroll section_; An affected employee's departmental payroli section shall
within one (1) business day forward a written request for a corrected or Subplemental pay
warrant for the affected employee to the Auditor—Cont(oller. An emplbyee shall be deemed |
to have waived the above indicated time limits, and tb have indicated that he/she is willihg-
to accebt an adjustmeht on the foliowing payroll warrant ifrhe/she does not réques_t a
corrected or supplemental warran_t_ within two (2) calendar days after receipt of the regular

~ payroll warrant, exclusive of Saturdays, Sundays, and legal holidays.

. Corrected or supplemental warrants will be sent by regular County messenger service to
the employee's d'epairtmental payroll section. In emergencies the departmental payroll
section will arrange to have the supplemental or corrected warrant either hand delivered to

the'employee or picked up by the employee at the Auditor's public counter.

‘The provisions of this section may bé.im'plemented even if the employee cashes the payroll

warrant.

Section 2. Overpayments

'Management will endeavor to notify the affected employee of an overpayment on the
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employee's payroll warrant(s) prior to making any deduction to recover any such
overpayment from the employee's subsequent payroll warrant(s). Upon request by the

- affected employee Management will establish a reasonable method of repayment.

County agrees to determine the feasibility of _héving an affected employee repay an
overpayment With_ accumulated benefits that the employee would be entitled to at
termination of employment. County agfees to cénsult with the Union on this issue within 90
days after implementation of this MOU, in accordance with the‘Employee Flelations :

Ordinance (5.04.090(A)).

Recbvery of more than 15% of net pay will be subject to a repayment schl_edule'established
by the appointing authority under guidelines issued by the Auditor-Controller. Such
recovéry shall not exceed 15% per month of disposable income (as defined by State law),
except, hoWever, that a fnutually agreed-upon acceleration provision may permit faster

recovery.

Section 3. Grievances
Any griévances regarding this Article shall be processed beginning with level 3 of the '

Grievance Procedure.
Section 4. - Notice

In the event an employee incurs:a significant underpayment in his/her payroll warrant and

it is determined that the underpayment is due to an error on the part of the County,
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Management agrees, upon a formal written request from the  employee, to provide a

standardized letter that states the feason(s) the affected employee's payment was late.

~ Section 5. - Garnishments

Management shali notify the affected employee of a garnishment of wages and the amount

of percentage to be garnished promptly upon receipt by the County of an order to garnish.
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ARTICLE32 = . EMPLOYEE PARKING
Section 1. .Emplovee Participation in Requlation XV Plans

The Union recognizes the County's obligation to fulfill employer requirements for traffic
reduction under the South Coast Air Quality Management' District Regulation XV. Itis the

Union's intent to assist the County in fulfilling its obligation. -

- Upon commencement of this MOU, the Union agrees to designate employee
: representatives at each affected worksite to participate in a Worksite Labor-Management
Transportation Commi‘ttee. The committee shall develop recommendations for new traffic
: _reduction plans or for the enhancement of existing plané at the worksite.} Plans aré td
include developmént, implementation, and monitoring of progreés. Affec‘te‘d:worksite is

defined as a work location Covered by a Parking Plan presented by Management. .

Section 2. Union Right to Neqoiiate Traffic Reduction Plans |

' Recomme_hdations from worksite Labor-Mahagement Trahsportation Committees shall be
implemented no earlier than OCtobér 1, 1994. If, at the end of thé oné year test period, itis
_ ',‘determined. that the Ia_bor-man‘agement ‘parking plah('s) is not effective— in meeting the
SCAQMD_s'ténda’rd fof worksite AVR goal, then the County may imblement Management
proposed plans. If Local 660 wishes to negotiate any such blan it shall notify the Couhty in
writing ten (1 0) business days fromrreceipt of such recommendation; The part'ies"agree to

expeditiously undertake such negotiations prior to implementation.
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Section 3. ' Safe and Adequate Parking

- County' Management will continue to make evéry reasonable effort to provide adequate free
parking facilities for employees who regularly find it necessary to use their own vehicle for

transportation to their work location.

. County Management will make every feasible effort to provide safe and free parking
facilities at parking lots nearest the employees work location for evening and night shift

personnel.
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ARTICLE 33 - WORKPLACE RETRAINING

Section 1. |

I'County agrees to seek State ahd Federal funds available to the County for retraining and/or
placement services for permanent employees terminated from service as a result of
organizational restf’ucturing ordere'd' by the Board of Supervisors. County agrees to consult
with Local 660 regarding Management efforts to obtain State and Federal funds for

displaced workers.

~ Section 2.
The County agrees to wor_k with Local 660 to seek State and/or Federal funds available to
address identified employee retraining needs for employees represented by Local 660

adversely impacted as a result of re-engineering ordered by the Board of Supervisors.

Section '3:. L

Further, the Counfy agrees to establish a training fund in the amount of $1.5 m‘illion' in each
'year of this contract in the Department of Human Resources’ Training Budget that will be
dedicated to training and/or retraining employees_représented by: chal 660. Any balahce
from fiscal year 2003 — 2004 will be fon)varded’toﬁscal year 2004-2005; Any balance from
fiscal year 2004-2005 will be forwarded to fiscal year 2005-2006. In no.event shall the
total dollar amount, ihcluding any 'balance from any fiscal year (2003-2004, 2004-2005 and

2005-2006) exceed $1.5 million.

71



311RA

Section 4.

The parties fuﬁher agree to create a Joint Labor-Managemeni Committee to jointly
.administer thg above funds. The Committee shall be limited to a total of sixteen (16)
members Countywide. Eight (8) members shall be selected by Managemen-t and eight (8)

members shall be selected by Local 660.

: Section.5.

The primary purpose of the Training .Fund in Section 3 is to provide retraining for
employeesr adveréely affected as a result of organizat"ionarl restructuring and/or re-
- engineering ordered by the Board of Supérvisbr’s, ‘In:'additiOn, the partié_s agree that the
. Joint Labor-Managem‘ent‘Co}mmittee may utilize all, or a’hy portion of, the training funds to
enhance tfaining and career development for embloyees in bargéihing'units repfesentéd by

Local 660 during the term of this agreement.

This-Article shall be subject to advisory arbitration.
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ARTICLE 34 LOCAL 660 COUNTY-WIDE JOINT LABOR-MANAGEMENT
' COMMITTEE

The parties agree to establish a Local 660 County-wide Joint Labor-Management
Committee to consult in accordance with the Employee Relations Ordinance
[5.040.090 (A)] on productivity - enhancement, training, ~bilingual staffing, clerical

classification structure, contracting out, child care, and other issues of mutual concern.

The Committee shall be limited to a total of ten (10) members Countywide, unless the
parties mutually agree otherwise. Five (5) members shall be appointed by Management
and a total of five (5) members representlng all Local 660 Units shall be appointed by the

General Manager LACEA Local 660, SEIU.

The committee shall have the authority to develop its own internal procedures, including the
'schedUIing of meetings and use of consultants. Management shall provide'pertinent
inforrnation as provided for under the Employee Relations Ordinance and the Public

Records Act.
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ARTICLE 35 WORK ACCESS

Authorized LACEA, Local 660, SEIU represéntatives shall be given access to work
Iocations during working hours to investigate and process grievances, observe working
conditions and post bullet'ins on bullefin boards. LACEA, Local 660, SEIU rep}esentatives_
desiring access to a work Ibcatibn hereunderlshall state the purpose of the visit and request
. from the department head's or his/her designate, authorization for a reasonable amount of
time before the ihfended visit unlesé the parties mutually égree to waive notice. LACEA,
Local 660, SEIU agre'es that its representatives wil.l n‘ot purposely interfere with operations

of departments or any facility ‘théreof.

LACEA, Local 660, SEIU shall give to each department head and the Chief Administrative
Officer of the County of Los Angeles a written list of all authorized representatives, which
list Shall be kept current by LACEA, Local 660, SEIU. Access to work Ioc_a’tidns'will only be

granted to representatives on the current list.
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ARTICLE 36 - : BULLETIN BOARDS

Section 1.

: Menagement will furnish adequate_bulletin board spaee to LACEA, Local 660, SEIU, where
there are existing bulletin boards for the employees in this Unit and where adequate bulletin

board space has not yet been made available. Bulletin board‘ space wlll be visible and

accessible.

The boards shall be used for the following subjecls:

‘A, LACEA, Local 660, SEIU, recreational, social and related LACEA, Local 660, SEIU,

‘news bulletins:
B. - Scheduleq LACEA, Local 660, SEI_U,-meetl_ngs;

C. Information concerning LACEA, Local 660, SEIU, elections or the reSUIts thereof; ' _

D. Reporte of official business of LACEA, Local 660,'SEIU, including LACEA, Local

660, SEIU, Newsletters, reports of committees or the Board of Directors; and

E. Any other written material which first has been appro\_/ed a_nd initialed by the designated
representative of the Department Head. The designated representative must either
approve or disapprove a request for posting within twenty—four'(24) hours, excludiné
Salurday, SUnday and legal holidays from the receipt of the material and the request to

post it. Failure to do so will be considered approval to post the material.
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The designated representative will approve all reasonable requests.

The parties may mutually waive the provisions of this Article if-a satisfactory posting policy

on bulletin boards is currently in effect.
Section 2.

The parties agree to meet and consult on the subject of Electronic Bulletin Boards within

ninety'(90) days of the Board’s approval of the MOU.
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ARTICLE 37 SAFETY AND HEALTH
Section 1. Parties’ Responsibilities
A, Management and the Union mutually agree that safety and health conditions in

employment in the County of Los Angeles are subject to the provisions of the
Williams-Steiger Occupational Safety and Health Act 6f 1970 and the California
Occupational Health Act of 1973, JCAHO and California Code of Regulations, where

applicable.

It is the intent of Management to make every reasonable effort to provide and
mainta-in a safe and healthy pla'ce of employment. The Union shall cooperate by

encouraging all employees to perform their work in a safe manner. It is the duty of

- allemployees in the course o_f performing their regularly assigned duties to be alert

to unsafe and/or unhealthy practices, equipment, and conditions and to report any
such unsafe and/or unhealthy practices, or conditions to their immediate

supervisors.

1. Employees are advised to notify their supérvisofs of any and all incidents

involving injury or illness.

It is Management's intent not to place Registered Nurses in unsafe work situations -

which may compromise their health/safety or that of their unborn child.
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If a hazardous or unsafe sueh condition cannot be saﬁsfactorily remedied by the
immediate supervisor, the employee or his representative may submit the matter to -
the Iocal fécility safety officer or the Department Safety Officer, if there is no iocal, :
safety officer. The names, locations and phone numbers of the local safety officer
~and the departmental safety officer shall be posted in each facility adjacent to Cal

OSHA notices.

The Safety Officer will respond within five (5) working days. If the em'ployé‘e or his
representative is not satisfied with the response of the Safety Officer, the Uhion may
}c‘onsult with the Risk Management Branch of the CAO or designee. A.
representative of such brénch sha;ll respond to the Department Head and the Union
w_ithin ten (10) days. If the Union is not satistied 'with the response of the Risk
Management Branch of the CAO or designee, the issue may be taken within ten
(10) days to arbitration as’_ set for_th in Article 9 Grievance Procedure. During these
ten (10) days, consultation between the Department Head and the Un_ion- will take

place, as an attempt to remedy the complaint.

In the event an employee is exposed to any infectious/communicable disease or
hazardous condition and dévelops a condition as a direct result of that exposure, the

Couhty'will be liable under applicable worké‘ré’ compensation laws.

Séction 2. First Aid

The Department Safety Officer or appropriate representative will ensure access to first aid

at all work facilities.
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Section 3. Committeeé

A. Where héalth/safety committees exist in the Departments of Health Services, Mental
Health and the Sheriff's Department, and the concerns of these committees include
nursing health and safety matters, there 'shéll be Registered Nufse-représentation. -
The Registered Nurses’ Committee in each fécility/departmént where health/i;afety
corﬁmittees exist will select two (2) Registered Nurses to serve on the committee.
Registered Nurses who are appointed to health and safety committees will serve
during working ‘hours without loss of compensation, and will receive copies of

minutes within thirty (30) working days.

B. The Registered Nurses’ Committée may recommend a maximum of two 2
Registéréd Nurses to serve on the Infection Control Committees where ‘'such
committees exist in the Departments of Health Services. The Registered Nurses

- who are on the Infection Control Committee will serve during working hours without

loss of compensation.

- C. Countywide health/safety issues shall be discussed at the Countywide Registered

Nurses’ Committee (Reference, Article 52).

Section 4. Blood Borne Pathogen Exposure ‘ )

A. Employees in this Unit who are-at risk of direct exposure to blood or blood
contaminated body fiuids shall be entitled to receive Hepatitis B vaccine at no cost. :

Management shall provide supplies/equipment and periodic education to ensure
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implementation of universal precautions as recommended by Centers for Disease

Control (CDC).

1. Direct care Registered Nurses will be involved in the facility's product

evaluation for the selection of safety devices.

Management will create at each department or facility policies which delineate -
reasonable care in the event an employee is exposed to a communicable disease or
hazardous SUDstance on the job. Such policies will be consistent with local, State’

and Federal health and safety regulations and guidelines.

Employees requiring information regarding blood borne pathogen. exposure or

related issues may reference/contact any of the facility/department resources:

. infection control policies and  procedures, infection control coordinator,

employee/occupational health services, Los Angeles Couhty- Office of AIDS
Programs and Policies, the Center for Disease Control and Prevention at telephone -

rumber 1 (888) 232-3228 or website’: at www.cdc.gov.

Section 5. Visitor Access

A.

>Depa}rtments of Health Services and Mental Health will implement models of

Il

controlled visitor access at all patient care facilities. Such models shall include

restricted visiting hou"rsvas deemed appfopriate by facility management. Further,

Management will, where possible, restrict 'visitor/patient access to emergency room

triage areas through use of various security methods and/or devices.
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B. Where possible, Management will designate separate entrances for employees and

secure entrances in a manner that discourages casual use.

C. Management shall provide security to alf clinics whose hours extend past sunset

- while employees are on duty.

Section 6. Cri_tical Incidents Response

Thé\ Registered Nurses’ Committee' at each facility/départment shall assist in the
develbpment of crisis intervention and non.-v‘ioléntfcrisis 'interventi.on education"program‘s.
Regiétered Nurses will have access to crisis intervention through Department of Mental
Heélth (213-738-4431), Employee Assistance Program (2137-7‘38-4200) or Employe_e>
Support Sérvices (Sheriffs Department, 213-738-3500) after experiencirfg a tr‘auméticevent '

during the course of 'employment.

A

Management will allow émp’loyees who work in the field to attend management approved

“personal safety training on County time.
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ARTICLE 38 DEPARTMENT OF HEALTH SERVICES RESTRUCTURING

Section 1. Labor-Management Restructuring Council

| During the term of this Memorandum of Understanding, the parties agree te continue the
Labor-Management Restructuring Council. The number of members on the Council shall
remain at the level existing on September 1, 2000. The work of the Labor-Management
Restructuring Council shall include reviewing all restructuring initiatives within the
Department of Health Services and making recommendations to Department of Health

Services Management.

,Upo'n Written request by the Union,, Management agrees to meet and confer with the Union
on the impact of impvl'ementing work rule changes specifically related to Department of
Health Services restructuring when such matters are not covered by the Memoranda of
Understanding or Civil Service Rules. During the term of this agreement, wnen such work
rule changes are implemented, the significant numbers provision of the Full Understanding,
Modification and Waiver Article ehall not apply to matters subject to restructuring impact
" negotiations within the Department of Health Services. | |
Section 2. Statfing
A. The Department of Hvealth. Services and the Union shall make a reasenable_att’ernpt
to jointly develop recommendations for eubm'ission to the Department of Human
Resources regarding neW classificatiens and clas'sification. changes required._by

restructuring in the Department.
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1fthe County determines that a hiring freeze in the Department of Health Services is
hecessary during the term of this MOU, the Union will be provided with a copy of the

report given to the Board of Supervisors.

Management agrees to make available to the Union on a quarterly basis, data on
the use of registry/agency workers in the Department of Health Services and

Position Status Reports for Health Services Units.

Both Labor and Department of Health Services Mahagemént recognize that staffing
" and workload issues are integral to continuing departmehtal restructuring, meeting
1115 Waiver mandates, providing quality patient care and aséuring compliance with

regulatory requirements.

Both Labor and Department of Health Services Mahagemént agre_e"that the Labor-
| Managemént Rest'ructuring_ Council will establish- the structuré and direction for a
joint staffing committee responsible for the. development and implementation of
staffing plans within the Department and provide recommendations for action. This

joint process will be initiated by January 31, 2001.

This Section is intended to prdvide a general structure and process within which the
Union and Department of Health Services Management can jointly develop creative
~ solutions to the challenges of adequate staffing and patient classification systems

- and ratios in order to provide quality patient care.
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It is not the intent of this language to preclude Management’s right to exercise

~ control and discretion over its organization and operations during the term of this

agreement.

It is not intended to pre-empt the right of the parties to negotiate specific staffing

provisions relevant to individual classes of bargaining units.

Civil Service Rules and applicable Board of Supervisors’ policiés will be applied to

- employees affected by the Department of Health Services restructuring plans or

similar plans/programs ordered by the Board of Supervisors:.

- Within 120 days of Board of Supervisors approval of this MOU, DHS agrees to

initiate the process for requesting the creation of a new classification entitled:

Interpreter, _lMedicaI Terminology. DHS agrees to meet with the union for the

duration of the process pursuant to Section 5.04.090 (A) of the County Code.

Section 3. Training

The parties agree to establish a Labor—Manageme_nt Committee composed of twelve

(12) members. There will be six (6) Union members and six (6) Management

~ members to administer the funds allocated for the training program negotiated as

part of the 1 115 Waiver. "This Committee will begin meeting by January 31, 2001.
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Current County employees in the bargaining unit who are negatively impacted by
resfructuring shall have first priority for placement in training funded by the 1115

Waiver training money for new positions created as a result of restructuring.

Throughout the term of this MOU, employees of the Department of Health Services
who do not receive the Bilingual Bonus pursuant to County Code Section 6.10.140,

may, upon request of the employee, enroll in a basic language course other than

English offered by the LA Health Care Workforce Development Progrem. Upon

successful completion of the course, each employee shall be issued a certificate.

Management shall make every reasonable effort to release employees to attend
training offered through the Workforce Development Program. SEIU Local 660 and

DHS will jointly monitor releases to ensure reasonable access to training.

-

Section 4. Reassiqnment/Invol'unta'rv Transfer within DHS

A.

If 1he Department of Health Services determines that reassignments are necessafy
as aresult of resiructhing and/or workforce reductions, ménagement shall first use
pre-existing geographiCaI preferences as expressed on the Employee Verification'
Notices. Employees will be assigned to vacancies within their classification based

Onv'geographic preference by CoUnty seniority. Employees may also be reassigned

- to vacancies within the same series (for example, Staff Nurse to Clinic Nurse) that

require the same qualifications and minimum requirements. This provision shall not

be construed to entitle any employee to a promotion.
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If the number of employees within a classification expressing a preference for a
geographic region exceeds the number of vacancies within that region, then

-reassignments will be made by County seniority.

If there are vacncies to be filled that do not match employee preferences, then
employees within that classification will be reassigned using inverse County
seniority, unless other transfer/reassignment procedures have already been agreed

to in the MOU.

- Whenever DHS has advance knowledge of specific facilities, or job cI'aSs"e_s that may
be subject to reassignment, DHS Human Resources shall offer potentially impacted

-employees the opportunity to submit or amend their Employee Verification Notices.

The Départment agrees, after all of the above has been'completed, to:givé at least

ten (10) business days’ notice to any employee scheduled for reassignment.

Section 5. Patient Transport Teams (also known at Lift Teams or Escort Teams)

The parties agree that it is a mutual goal to reduce industrial injuries resulting from patient

- lifting and transport. The parties support the establishment of Lift Teams in DHS facilities

and will work toget_hér to overcome any economic barriers to implementation.

- Upon written request of Local 660, a Joint Labor-Management Work Group shall be

convened with the goal of developing a plan for expansion of Lift Teams within DHS. The

Work Group shall consist of a core of two Labor representatives, two Management
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representatives, and one representative from the Workforce Development Program. An
additional two members each from Labor and Management will be added from each

hospital where Lift Teams are being formed.

Section 6. Notification and Response to Diéasters and Public Health Emergencies

The Department of Health Services is committed to maintai'nihg a healthful working-
environmént and continuing its -compliance in meeting the regulations and guidelines

established by the Centers for Disease Control, OSHA, and JCA.HO.

A Bioterrorism |
1. The Department of Health Services has established a Decontamination

Response Plan. The Department shali notify the union within 60 days of any

proposed-changes to the plan.

2. The Department of Health Services shall provide . training on an ongoing
basis to all employees involved in direct patient care about the safe response
- to, inclUding but not limited to, chemical, biological, radiological, and nuclear

- contamination or disasters. Such traiﬁing shall be provided on County time.

B.  Employee Safety

1. 'Management will initiate a comprehensive assessment of employee and
patient safety in conjunction with CAO Risk Management. Upon completion
of this assessment, management shall meet with the union pursuant fo

County Code Section 5.04.090 (A).
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The County shall make hand-held personal alarm devices available to
employees working in psychiatric emergency departments in- County
facilities. The budget for the personal alarms shall not exceed five thousand
dollars ($5,000). The budget will be used to purchese, maintain, and replace

broken or damaged alarms through the term of this MOU.

In the event of an attack on an employee by a patient, Management shall
assist with making arrangements for medical attention and counseling'

services.

In the event of an emergency relating to biohazards, communicable disease

outbreak of other health threat, the Department shall notify Local 60 as soon

| as practicable. _ Upen_ request by the union, the Departmeht shall meet with

Local 660 within seven (7) business days to assess the lmpact on employees

and appropnate responses and/or corrective measures.
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ARTICLE 39 RE-ENGINEERING AND WELFARE REFORM

The County agrees to consult pursuant‘to Employee Relations Ordinance [sUbsection
5.04.090(A)] on re-engineering and welfare reform. _Managément agrees to meet and
-confer with Local 660 on the impact of implementing work rule changes specifically related
to re-engineering and welfare reform when such matters are not covered by Memoranda of

Understanding or Civil Service Rules.

During the term of this agreement when such work rule changes are implemented, the
“significant numbers provision (subsection 2) of the Full Understanding, Modifications,
Waiver Article shall not apply to matters subject to re-engineering/wélfar‘e reform impact

negotiations within Department of Heaith Services or Department of Public Social Services.

The County shall apply provisions of State law regarding CALWORKS, designed to prevent
displacer-nent’of employees or erosion of the bargaining units by' welfare récipients, to the

County’s training, workfare, and community service programs.

The County will also comply promptly with all reporting and complaint investigation
-'requiremen‘ts,to ensure compliance with State law regarding the work assignmenté of
- volunteers, general relief workfare participants, GAIN participants, CALWORKS workfare

participants, or community service participants.
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ARTICLE 40 RELIEF NURSES

Section 1. |

Regist_ered Nu‘rs-es employed within the Relief 'Nerse classification have hourly, as needed etatus
with Los Angeles County and are aesigned to perform a wide spectrum of professional nursing
duties, which may include, but not be limited to, supervision of ancillary personnei.in the care of
patiehts, in a variety o_f settings. The Relief Nurse augments staffing needs caused by, but not
limited te, inereased census and acgity, vacations and other Ieaves, unscheduled absences,
weekends, backfill for absences. felated to training anq rapid deployment in labor intensivé events.
‘The County and Union mutually agree that the Relief Nurse item is not intended for use as.a
replecement fer full-time perrhanent Registered Nurses. Hewever, a sufficient pool of Relief Nurses

shall be maintained by Managenvent in order to ensure safety, quality and continuity of patient care.

Section 2.

- Relief Nurses may utilize the grievance procedure.

Section 3. -
~At a minimum, Relief N'urees shall work every other weekend and two ef the major holidays, as

determined by the needs of the service.

. Section 4

A Relief Nurse who, over a six-month period commencing September 1, 1985,Vor upon appointment
aftef that date, works 626 hours with 112 of those hours worked on the weeken.d.,‘will receive a
lump sum of $450.00 and 8 hours of County time, paid at the day. shift rate for the purpose of

-meeting mandatory centinuing education requiremenis.

\
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Section 5.
Persons employed as a Relief Nurse, interested in permanent employment as a Registered Nurse,
shall participate in an open competitive civil service examination process for the classified position

of their interest, pursuant to governing Civil Service Rules.

Section 6

‘The Competency of a rReIief Nurse to work in specific patient care uhits or services shall be
determined prior to their éssignmént inthe érea(s). Validation of competency shall be documented
and retaihed by Nursihg Serviées, pursuant to governing regulatory and accrediting standards, and
forwarded to-the official personnel file with an annual assessment of the Relief Nurse’s overall

competency.
Section 7.
In the event of layoffs, Relief Nurses shall be effected based upon their employment status, aé

provided by governing Civil Service Ruiles.

Section 8. Relief Nurses

Subiect to the Board o.f'Supervisors’ declaratioh of a financial emergency as 'obutlined in

Section 1(A) of the salary article, the parties agree that persons employed as Relief Nurse

shall be compensated for each hour worked on the indicated work shift at the following '

rates:

91



311RA

| Work Shift | Current - 11/1/05 | 1/1/06
Weekday — Day $33.78 $34.78 | $35.78
Weekday — Evening | $34.78 ' 1 $35.78 $36.78

[ Weekday — Night $35.78 $36.78 $37.78
Weekend — Déy - $34.78 ‘ $35.78 $36.78
Weekend — Evening | $35.78 $36.78 | $37.78
Weekend — Night $36.78 $37.78 $38.78 |
Holiday — Day 1 $35.78 $36.78 $37.78
Holiday — Evening $36.78 g 1$37.78 $38.78

Holiday — Night $37.78 $38.78 $39.78
Evenings, nights, and holidéyé are as defined in the County Code.
The parties further agree that the rates recommended in this paragraph are in lieu of any

other'wages, bonuses or benefits provided, by _Memorandum of Uhderstanding or the

County Code. - ' .
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. ARTICLE 41 WORK SCHEDULES
Section 1. Purpose

This Article is intended to define the normal hours of work and shall not be construed as a

g'uarantee of hours of work per day or per week, or of days of work per week.

- Section 2. Work Week

LA For the purpose of computing ovértime, the workweek for employees in this unitis 40 hours

of work in a seven consecutive day périod as defined by Management.

B.  For the purpose of work schedules, the normal workweek shall be five (5) eight-hour

workdays, except as provided in Section 4 C and Section 5 of this Article.

Section 3. - Rest Periods |

| A..  Each eight-hour shift shall include two 15-minute rest periodé, scheduled according to the .
"\ needs of the Qnit'.' This is exclusive of at least a thirty (30).minute lunch period.

B. | For other than -eight-hbur shifts, an employee is entit_lled.to a 15-minute péid resf périod fo}

each four hours of scheduled work time.

1. During rest pefiods, employées shall be relieved of all duties and may leave their

immediate work location after advising the nurse-in-charge where they will be.

Section.4. ' Work Shifts
A. Employees shall be scheduled to work on regular work shifts having regular 'starting.and

quitting times.
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B. Except for emergencies (see Section 7) employees’ work schedules shall not be changed
without written noticé, including the reason, to the employee at least ten (10) working days

or fourteen (14) calendar days prior to the date the change is to be effective.

1. Making changes on the schedule alone does not constitute notification to the
employee.
2. Ifitis necessary to change an employee’s regular assigned shift to another shift,

Management shall flI’S'[ seek volunteers. If there are no volunteers, the change shall ‘
be made by inverse senlorlty by unit, by shift. For the Shenff’s Department current

. practice shall be controlling.

C. Upon mutual agreement between.Management andthe Registered Nurse(s) covered by this
Memorandum of Understandlng who- are assigned to detention facilities within Juvenile
Court Health Servuces Reglstered Nurses shall be allowed to waive their right to a 30-

mlnute meal break and aggregate the two (2) break periods of fifteen (15) minutes each.

| D. Management and the Union agree that |f there is a change in the hours or days of. operatlon
for any facnllty which will affect work schedules Management shall meet and consult W|th

the Union pnor to any changes taklng place.
Section 5. Posting of Work Schedules

A. Work schedules shall be posted in an area accessible to all unit, ward orarea employees at

least fourteen (14) calendar days before each scheduling period.
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Section 6. Alternative Work Schedules
A. Local nursing Management shall evaluate recommended changes to general and routine

work schedules when requested in writing by nurses in their facility or unit. Any changes

from’ existing work schedules will-be based on needs of the service as determined by

‘Management.

All requests for alternative work schedules shall be submitted and responded to in writing.
Management shall respond to an individual nurses’ request within ten (10) business days,

and to the request of a unit or group of nurses within thirty (30) business days.

Some alternative work schedules currently utilized in the County include:

1. Four (4_)ten;hour workdays per week
2. Twelve (12) hour shifts
3. Eight (8) nine-hour workdays and one (1) eight-hour workday per two-week period

allowing an additional day off every other week.

AlternatiVe work schedule patterns to establish/maintain 12-hourr shifts without built-in

overtime include, but are not limited to the following:

1. Every other week, employee works three (3) twelve (12) hours shifts and one (1)
eight (8) hour 'shift; 4 hours of the eight (8) hours are applied to the week just
worked and four (4) hours are carried forward to the week when three (3) twelve

* (12) hours shifts are worked.
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Two (2) twelve (12) hour shifts and two (2) eight (8) hour shifts per week.

In a four (4) week time schedule periqd, four (4) twelve (12) hours shifts, 48 hours,
are worked in one week and three (3) twelve (12) hours shifts, 36 hours, per week
are worked in three (3) weeks. in a week when four (4) twelve (12) hours shifts, 48
hours, are worked, twelve'(12) hours of overtime shéll be accrued. lh the weeké
when three (3) twelve (12) hour shifts, 36 hours are worked, fbur (4) hours of the

accrued-overtime per week shall be used.

Each facility/depahment, in accordance \'Nithvtheir respecﬁ\)e budgets,"may engage

the Registered Nurses' Committee in discussion on other alternative work schedule

patterns to meet facility specific patient care needs.

~ Consultation _ _ | B

Prior to implementing alternative work schedules, which may include but are not limited to

schedules listed in 4 D above, Management will consult with Local 660.

36-hour work wgek -

Definition of the 36-hour week (9/10 item)

1.

‘Within one month of the approval of this MOU by the Board of Supervisors,

the County will establish a permanent 9/10 item for RN classes listed in this

section. The 9/10 schedule is defined as a 36-hour work week. Each 36-

'- hour week rshall include at least one weekend day, as defined in this MOU

under Weekend Differential. For purposes of work schedules, the normal 36-

hour work week shall be three 12-hour shifts. Each 12-hour shift shall
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include, exclusive of at least a 30-minute lunch break, three 15-minute rest
periods according to the needs of the unit. For the purpose of computing
| overtime, the work week for employeés on the 9/10 item will be 40 hours of

work in a seven consecutive day period as defined by management.

Employees eligible for the 9/10 item

Only RN’s working in 24-hour patient care facilities in the Department of
Health Services shall be eligible to work a 9/10 item. Management shall
determine the nuhber of émployees placed on 9/10 schedules in each work

-unit. .

The following classes will be eligible for a 9/10 schedule:

ltem ltem
Number Title

5327 Clinic Nurse |

5328 Clinic Nurse Il

5342 Critical Care Nurse

5170 . - Graduate Nurse Anésthetist |
- 5332 Interifn Permittee, Nursing

5333 | IV Therapy}Nurse

5172 . Nurse Anesthetist
- 5359 o Nurse Midwife

5121 Nurse Practitioner

5363- OR Nurse |

5364 OR Nurse Ii
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5334 Sr IV Therapy Nurse

5335 Staff Nurse
| Special Pay

Employees on the 9/10 item shall be eligible for Call Back, Evening and Night
Shift Differential, and Weekend Differential as negotiated for this Bargaining
Unit. Employees on the 9/10 item shall be eligible for Out of Class and

Additional Responsibilities bonus as negotiated for this Bargaining Unit.

Employeeé on the 9/10 item who meet the criteria for the Emergency Room
Bonus as defined in th’e Special Pay Practices Article shall receive $45 per
pay period for each calendar month they work in that assignment.
Employees who possess the MICN certificate shall receive $67.50 per pay

p'eriod.

Fringe Benefits for Employees on the 9/10 item -

Employees on the 9/10 item shall be' includéd as Eligible Emplbyees
~ pursuant to Section 5.37.020 of the COQnty'Code. ‘Employees on the 9/10
item shall receive the County contribution toward' Options as negoﬁated |n '
‘the 660 Ffinge Benefit Agreement. They shall not be eligible for additional

Health Benefits for part-time émployees, és defined iri_Chapter 5.36 of the |

County Code..
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Other benefits

Employees on the 9/10 item shall be eligible for the following additional

benefits:

Retirement - Employées on the 9/10 item shall receive 9/10 of t-he amount
the County pays to the Retirement Fund for permanent, full-time employees
in the same claséiﬁcation. The employee shall pay the employee contribution
rate as negotiated in thé'éSO Fringe Benefit Agreement.

Deferred Compensatidn - Employee‘s on the 9/10 item shall be eligible for_
the Deférred Compensation plans as defined in Sections 5.24 ahd 5.25 of the

County Code.

Injury Leave — Employees on the 9/10 item injUred on the job shall be eligible

for Iéave_ pursuant tb Section 6.20.070 of the County Code.

Bilingual Pay — Embloyees on the 9/10 item who meet the conditions -

enumerated in Section 6.10.140 of the County Code shall.receive $90 per

month ($45 per pay period). B _ ' o

Sick Leave — Employees on the 9/10 item shall earn and accrue sick leave as "
negotiated in the 660 Fringe Benefit Agreement. Employées onthe 9/10 item

may use up to 36 working hours of accrued full-pay sick leave in any one
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calendar year for personal reasons pursuant to County Code Section

6.20.030 A(2).

Vacation — Employees on the 9/10 item shall earn and accrue vacation as

negotiated in the 660 Fringe Benefit Agreement.

Bereavement Leave — Employees on the 9/10 item shall receive 24 hours of

Bereavement Leave as defined in the 660 Fringe Benefit Agreemérit. If an
-employee is required to travel a minimum of 500 miles one way, he/she shall

be eligible for a total of 40 hours. .

Holidays — Employees on the 9/10 item shall receive eight hours of holiday.

time for each holiday as negotiated in the 660 Fringe Benefit Agreement.

Civil Service Exams — Employees on the 9/10 item shall be"eligible for leave

for Civil Service Examinations as prdvided under Section 6.20.030 (B) of the

- County Code.

Military Leave — Employees on the 9/10 item shall be eligible for Military

Leave as provided under-Section 6.20.080 (C) of the County Code.

N

Jury Duty - Employees on the 9/10 item shall be eligible for leave for Jury

Duty as provided under Section 6.20.080 (D) of the County Code.

100



311RA

Restoration of salary — Employees on the 9/10 item shall be eligible for

restoration of salary as provided under Section 6.20.100 of the County Code.

Employees on the 9/10 item shall not be entitled toény other compensation

(salary, bonus, or benefits) except that provided in this article.

Section 7. Emergencies

Nothing herein shall be construed to limit the authority of Management to make temporary
assignments to different or additional locations, shifts or work duties for the purpose of meeting

emergencies.

" Nothing herein shall be construed to affect in any manner whatsoever irregular work day or work

week assignments required for the maintenance of necessary operations. -

'Section 8. Work in Excess of Regularly Scheduled Hours -

The parties agree that when an employee works in excess of his/her regularly scheduled work
hours in a day, Management may direct the employee to take off an'equivalent number of hours
during thé same workweek. Managemenf will make reasonable efforts to accommodate an

employee’s choice of an equivalent number of hours to be taken off in the same workweek.

Section 9.

Every attempt will be made, depending on the needs of the unit or servibe, to mainrtain employees
covered by the Fair' Labor Standards Act on work schedules that do not mandate payment of
ovéﬁime. |

Any existing practices, ‘understahding or agreements by the parties regarding such schedules, are
terminated upon implementation of this contract.
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ARTICLE 42 WEEKENDS OFF

Section 1.  Definition

A For purpos'es of this article a weekend is defined as two consecutive weekend days
Astaning at 7:00 pm Friday and ending at 7:30 am Monday. RNs who work the night
shift may choose Friday and Saturday, or Saturday and Sunday aé their weekend

days.

B. Management will make every reasonable effort to schedule every other weekend off

for employeeé.

C. Employees shall not be required to make up time for use of any negotiated benefit.
Section 2.
Registered Nurses may waive the above provision regarding every other weekend off.

Such waiver must be in writing. (Refer to Article 41 Work Schedules)

Section 3.
. Registered Nurses, excluding Relief Nurses, who work on a weekend shall receive a
~weekend differential for each weekend hour worked. (Refer to Special Pay Practices,

Article 55).
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ARTICLE 43 VACATIONS

Section 1. Vacation Time

When authorized by the Department Head vacation time may be deferred for more than
one year provided, however, an employee's maximum current and deferred vacation

accrual shall not exceed 40 days at any time.

Section 2. Vacation Request
A. Each Registered Nurse shall submit a vacation request by the designated time limit
established in each facility. A Registered Nurse's seniority, for purposes of vacation
- scheduling, shall be maintained if the designated time limit is met.
B. Management shall notify the Registered Nurse of vacaﬁon approval or denial within

twenty (20) business days of the designated time limit.

'C..  Management will co;nsid_er,addition of negotiated benefits to an original' vacation

request. The final decision shall be at the discretion of management.

Section3. - = Scheduling
A. Vacation periods shall be scheduled by Management to provide adequate staffing.

Such schedules shall be subject to the needs of County service.

B. At least annﬁally, Managément shall prepare and post an approved, filled in :

vacation schedule for all employees in each work facility in a timely manner.
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Management shall respond in writing to all subsequent vacation requests in a timely

manner.

When Management initiates a change of assignment after the annual vacation
schedule has been prepared and posted, management shall make every reasonable

effort to grant the employee s prevuously scheduled vacation.

Section 4. Vacation Scheduling Unit

N

- A vacation scheduling unit is defined as:

A unit with a sufficient number.pf Registered Nurses with interchangeable skills to
provide services to patients, and to insure that Registered Nurses will not have to

compete with non-Registered Nurses for vacation schedules; and a unit where

- vacations are required to be scheduled throughout the year.

Where the vacation scheduling unitis not a hospital unit (such as, but not limited to,

the Sheriff's Department and Juvenile Court Health Servnces) orisa small unit within

a hospital where Registered Nurses with the necessary skllls cannot be floated into

the Unit, Prior practices in vacation scheduling shall be controllmg.

Section 5. - Precedures

Registered Nurses shall be entitled to take authorized vacations in accordance with the

following procedures:
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For each vacation scheduling unit, Management shall decide the number of
employees who may be on vacation at any given time. No‘request for vacation shall

be denied because of the season of the year.

The Registeredh Nurse with the greatest seniority based on continuous service date
~ will be given the opportunity to have one first available choice of vacation schedule,
with the other Registered Nurses being given their choice of available vacation

schedules in descending order of seniority.

Having once made such a choice, no Registeréd Nurse may change his/her
vacation schedule if such change wili conflict with the choice of any other Registered
Nurses in the vacation scheduling unit or uniess the affected Registered Nurse and

Mar)agément agree to suéh a change.

For the purpose of this’"Articlé, Registered Nurses assigned to a vacation scheduling
unit after the annual vacatioh schedule has been prepared waive ény seniority rights

they have until the next annual vacation schedule is prepared.

In the case of a tie involving two or more Régistered Nurs_es, the opportunity to
choose a vacation schedule will be given to the'Registered»NUrse_ in the descending |
order of (1) their continuous service date, (2) seniority in the work facility or (3)

seniority in the vacation sc_héduling unit.
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Section 6. Established Employee Benefits

Subject to the Provisions of Law Article, the following is a general summary of the vacation

pay advance provision as agreed to in negotiations:

(@)  Subject to special conditions and advance arrangements, employees are eligible to
receive a pay advance for scheduled paid vacation on the last regular payday prior

to taking the time off.

(b)  The request must be made in accordance with departmental procedures at least two

weeks and not more than four weeks in advance of the vacation.

(c) An employee can receive no more than two such advances in the same calendar

year.
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~ ARTICLE 44 HOLIDAYS

Section 1.
Whenever a holiday (as defined in the County Code as heretofore applied) occurs on an
employee's regularly scheduled day off, the employee is entitled to an additional day off

with pay.
Section 2.
Whenever an employee works on an overtime basis on a day which is both a holiday anda

regUIarly scheduled day off, the émployeé is entitled to an additional day off and

com'pe'n.sation_ at time-and-one-half providing he/she otheryVi_se qualifies for such payment.
For 'examp!e,. an employee -
1. Whose regu!ar wbrkweék ié Wednesd.ay through Sundgy,.an'd :
2. Who works on Mond.ay which is a holiday, and
- 3. Who is out on deferred holiday'vor compensatory time from Wednesday'
- through Suﬁday shall receive an additional day off at a -léter date _and

| compénSation at premium overtime rates for the holiday shift worked on

' Monday.
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Section 3.

Each permanent, full-time employee is guaranteed at least one of the following days off:

Thanksgiving Day, or Christmas Day, or New Year's Day. In lieu of this, an
employee working evening or night shift may'elect’Thanksgiving' Eve, Christmas

-Eve, or New Year's Eve as his or her guaranteed holiday off.
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AﬁTICLE 45 WORKLOAD

- Section 1.

Management and the Departments of Health Services, Mental Health, Children and Family
Services and the Sheriff's Department agree that there should be adequate staff to provide
safe patient care. Management fufther agrees that Registered Nurses are able to perform

more effectively with support of ancillary staff.

Section 2.
The Los Angeles County Boérd of Supervisors, the Department of H.ealth Services and alll '}
.other departments where Registered Nurses wdrk, and SEIU Local 660 recognize that the
State of California Nurse .Practice Act and the California Code of RégUIations apply in all

settings where Registered Nurses practice.

Section 3.
Staffing shall be maintained in accordance with the State Department of Health Services

licensing-and regulatory requirements.

Section 4. -

Facilitie‘s covered by Title 22 shall maintaina patient classification system as_.established in
accordance with Section 70053.2 Patient Classificatién System and Section 70217 Nursing
Service Staff aﬁd' other applicable regulatory requirements. Registered Nurses who

_ pr6\)ide direct care are responsible for.the assessment and classification of patients. .
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Registered Nurses who provide direct patient care may participate in the annual review of
- the patient classification system including the reliability of the patient classification
systems, the system’s required revisions, and the overall staffing plan. Participation in the

review shall be on County time.

Section 5.
Within all departments, information regarding staffing and workload shall be made available

in compliance with Article 51 (Registered Nurses’ Committee).

Section 6. - ' , I , o
Within the Departments of Health Services, Mental Health, and Sheriff's, alternative
scheduling practices, e.g., self-scheduling, using established standards, may be

" considered for use when requested or deemed appropriate.

Section 7.

Within Departments of Health Servuces Mental Health, and Sheriff’s , a complaint over
; _excesswe workload by either the employee or.the Umon shall be investigated lmmedlately
by Management A good falth effort shall be made to comply with the work assngnment If
‘the complaint is found to be valid, Management shall take steps to correct |t ‘whenever
possible. If the complalnt over excessive workload is substantiated and not corrected, a
| -gnevance may be initiated by the employee or the Union by filing at the second step of the

grievance procedure.
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Section 8.
- Each Department of Health Services facility (exclusive of Public Health) and the Sheriff's
Department shall have a mechanism to supplement County Registered Nurse staff

inclusive of voluntary overtime, relief staff, local registry, when the_re is a need.
A.  Work areas will be mutually agreed upon with the supplemental nurse.

'B.  Assignment of overtime shall be consistent with Article 36 of this Memorandum of

Understanding.

' Sé}ction\ 9.
Labor intensive Staffing Plan:. Pursuant to Title 22, policies ahd procedures shall be
.d;eveloped and implemented which establi_sh mechanisms for rapid deployment of
| 'bersonnel. when.any labor intenéive event occurs which prevénts nursing staff f'rom"
providing attention to all assigned p.atients, such as multiple admissions, tranéports or

diécharges, or an emergency health crisis.

o

Section 10. ' .
A. DHS Management agrees to seek Board of Supervisors’ approval for complete
d'eleg,éted.' hiring authority within applicable civil service rules including the

elimination of hiring restrictions.

B.  This article is intended to provide a general structure and process within which fhe

Union and DHS Management can jointly develop creative solutions to the challenge
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of adequate staffing and patient classification systems and ratios in order to provide

quality patient care.

It is not the intent of this}language to preclude management’s right to exercise
" control and discretion over its organization and operatidns during the term of this

agreement.

It is not intended to pre-empt the right of the parties to negotiate specific staffing

-provisions relevant to individual classes of bargaining units.
Civil Service Rules and applicable Board of Supervisors’ policies will be applied to

employees'affected by DHS’s rres-tructuring plans or similar plans/programs ordered

by the Board of Supervisors.
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ARTICLE 46 FLOATING
Section 1. Floating of Registered Nurses
A. Floating of Registered Nurses is a method used to meet/augment staffing required

to meet patient care needs.

B. Registered Nurses are responsible for providing safe competént nursing-care. This
includes having the necessary knowledge, judgment, skills, and ability to provide the

required care.

1. . The duties and responsibilities of Registered Nurses who may be
(temporarily) floated from their assigned units shall include those duties and

responsibilities for which competencies have been validated.

2. The Regi'stered Nurse who has ‘demonstrated competency shall be
responsible for nursing care as described in Subsections"7021‘5(A) -and
70217(H)(3) of Title 22 and shall be ass_igned as a resource nurse for
Registered Nurses who héve not completed competency validation for that

unit.

C. It is Management's intent to limit floating outside of a Registered Nurse’s own

clinical service, module and/or unit.
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When it is necessary to float a Registéred Nurse from his/her regularly assigned
unit/service, the nurse who has been floated may only perform within his/her scope -

of practice, and his/her assignment shall reflect this.

Resource nurses shall be désignated on units/services to orient float or temporary

personnel. Any Registered Nurse acting in the capacity of a resource nurse shall be

‘expected to assume an assign_menit which accommodates her accepted/assigned

role.

Section 2. Competency - - S L

Management and the Union agree that it is in the interest of patient care that all staff floated

to a nursing area are properly trained, oriented and familiar with the policies in that area.

A.

|

Orientation and competency validation shall be documented in the em_ployee’s file

and shall be retained for the duration of the individual_’s:employment. |

' Régistered Nurse competencies shall be available to facilitate making floating

assignments.

Each area shall have a written unit/service specific orientation plan available as a.

reference for staff who have been floated.
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~ Facilities which use temporary, registry or traveling nursing personnel shall have

and adhere to a written procedure to orient and evaluate such personnel. Traveling

nurses shall not be exempt from floating.

Section‘3. - Floating Procedure

- Management shall maintain a record of all incidents of floating. The record shall be

made available to the Registered Nurses’ Committee upon request.

Registered Nurses floating into any specialty area shall possess the required -

_ competency, skills and knowledge to perform their assigned duties.

Newly hired Registered Nurses, during the initial orientation period, shall not be

ﬂdated to other units that are not relevant to their orientation plan.

Charge Nurse duties will be assigned to a Registered Nurse who floats to another

unit only after he/she has been appropriately oriented, and has demonstrated an

‘ acceptable level of competency.

Management will make every reasonable effort to limit floatihg to only one time per

- shift, including twelve (12) hour shifts. |

Management will make every reasonable effort to minimize the incidents of floating

more than 30 minutes after the start of the shift.
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Section 4. Ambulatory Care

Régistered Nurses, includ.ing Nurse Practitioners, floating to/from in-patient or ambulatory
care areas shall be required to meet the competency standards applicable under governing
regulatory and-accrediting sfan_dards (JCAHO, State DHS and other Iicensihg agencies).

}

Section 5. Sheriff's Department

Sheriff's Departrhent Management agrees to meet and consuit with the Registered'
Nurses’ Committee on issues related to the development of floating policies appropriate

- to the respective area(s).
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ARTICLE 47 PERSONNEL POLICIES AND PRACTICES

Section 1.  Utilization of Registered Nurses’ Skills

A.  ltis the intent of Management to utilize the skills of Registered Nurses in a manner

that maximizes the use of their scope of practice, professional skills and knowledge.

B .. Management shall make every effort to provide appropriate support services to meet
‘patient care needs, ihcluding but not limited to clerks, nursing attendants and

internal transport services (e.g., patients, specimens, equipment, supplies, etc.).

Section 2. Processing of Personnel Requisitions
. Within the Department of Health Services, the processing of personnel requisitions fOrf‘iIIing
of Registered Nurse positions will be done expeditiously, with a goal of three weeks from

the time the requisition is submitted to the time the position is available for hire.

Section 3.  Payroll Issues

'A.  Ona monthly basis, each émployee’s péy warrant'shall'reflect information regarding

the status of benefit and accrued hour balances.

B. Management shall arrange to have at least one hour overlap for the convenience of
the hight shift empldyees in departmental payroll offices on paydays_tgéxpedi't'e the
'resoiution of problems with employees’ paychecks. (R-e'ference Employee Paycheck
Errors |

Article 31).
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Section 4. Personal Leéve.

In addition to other authorized uées, With the prior approval of the Department Head, an
employee may use accrued sick leave at full pay for: Effective January 1, 2000, any
personal reason that does not interfere with the pub-lic-servicé mission of the department or -
the County to a maximum of 48 working hours in any one calendar year, or in the case of
employees employed on a 56-hour wofkweek, to a maximum of 72 working hours in any

one calendar year. (Reference County Code Section 6.20.030)

Section 5. Break and Storage Areas

Management shall make every effort to prdvide adequate Iouhge areas and storéfg"e space
for Registered Nurses when it is possible to do so without interfering with p_atienf care.
Manageme'nt shall include, in plans for future building., ade’qUéte break areas and storage

space for Registered Nurses. Plans shall be presented to the local Registered Nurses’

"~ Committee.

-Section 6.  Advance Practice Nurses.

| County to provide for Nurse Practitioners, Nurse-M.i'dwives,- and Nurse Anesthetists

sufficient time 'per workweek for éducational purposes and sufficient time per’Week_ for

purposes of performing non-clinical duties.

Section7. Physical Examinations
Management shall arrange for empldyees in this Unit assigned to the night and evening

shifts to take required physical examinations via Occupational Health Services during
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working hours. Employees who prefer to have their required annual physical examination

performed by their private physician shall do so on their own time.

Section 8. Negotiations

“A. The parties mutually agree that during negotiations any designated employee

representative who works the evening or night shift may be released from work to
attend negotiations. The parties. further agree that off-shift bargaining team
members will be released on the day of negotiations, and that there will be no shift

changes for attendance at bargaining sessions with.the understanding that the

occasional change of work hours that negotiations necessitates does not constitute

a shift or schedule change.

A full day of bargaining is one in which the parties bargain for more than four (4)

hours.

The Union shall be responsible to develop a labor committee, with membership not

to exceed twenty (20) employee delegates, exclusive-of the labor committee’s

spo’kespefson and chairperson. The employee delegates shall represent a cross-

section of various specialties and facilities.

' The parties agree that during negotiations a maximum of three (3) employeés who

work the evening or night shift rhay be selected for bargain‘ing. Of these, one (1)

employee may be selected from the Department of Mental Health.
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During the most intense period of Labor-Management negotiations, Management
will, with sufficient prior notice, make every reasonable effort to schedule off
bargaining representatives; however, Management reserves the right to determine
when the needs of the service supersedes schedule.change for bargéining

purposes.

It is the intent of this section to facilitate the expedient initiation. of contract
renegotiation. However, nothing in this Section shall preclude focused discussion

on relevant'iss(ies that may exist at that time.

Section 9. | License Renewal

Management will ensure that all Registered Nurses who are working have a current

‘and active State of California license to practice as a RegiStered Nurse. It is the .

responsibility of the Regisfered Nurse to renew his/her license in accordance with

the State of California, Department of Consumer Affairs, Nursing Practice Act.

The procedure for verification of license renewal shall be as follows:

1. The employee shall present to Management a renewed license prior to the

expiration date.

2. If the employee has not received proof of license renewal prior to the
expiration date, the employee will need to verify the status of his/her license
with the Board of Registered Nursing (BRN). When the efnployee has

verified that his/her license has been rehe\)vedv, the employee will notify
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Management of the validity of the license. Management may then contact

the BRN to validate the employee’s license renewal.

3. If the BRN validates that the employee’s license is renewed, the empl'oyee
 may continue to work with the proviso that he/she must present an actual

renewed license within 30 days following the license expiration.

4, An employee presenting an official correspondence (other than a license)
from the BRN as proof of licensure renewal must present an actual license

within 30 days of the expiration date.

5. The employee will not be permitted to work without a valid Registered Nurse
license.
Section 10. Critical Care Nurses

~ A Registered Nurse who holds permanent employment status a;ld has been assignedona
full-time, continuous basis in the provision of direct patient care in an intensive/critical caré
‘unit, in a registered -nursing classification other than that of a Critical Care Nurse, for three
(3) years or more, and who hés received annual Performance Evaluations with ratings of
‘competent or better during the p'eriod of assignment-in the intensive/critical care Qnit, and
" who has met the Los Angeles County-s_ponsore_d critical care program prerequisites, shall

“receive the following considerations:
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Priority enroliment in the Los Angeles County Critical Care Training Program, to be

attended on County time.

Upon enroliment in the Los Angeles County Critical Care Training Program, the

- employee’s work schedule shall be adjusted to accommodate his/her attendance at

the program.

Upon successful completion of either the Los Angeles County, or other recognized

critical care training program, or achievement of national certification in critical care,
the employeé shall be eligible to submit his/her application for candidacy for

ap"'pOintmen"t as a Critical Care Nurse through the established Civil Service

procedures.

Upon.nofice of candidacy for appointment to the payroll title of Critical Care Nurse,
the employee shall be given priority consideration for her appointment to vacant
Critical Care Nurse positions approved to be filled at his/her home facility, based

upon his/her eligibility status as determined by the established Civil Service process.

" The Civil Service Rule(s) governing certification and appointment will be adhered to.

Section 11. Unit-Based Meetings

A

Unit Based Meetings will be held for the purpose of an interactive discussion

‘between Managemehi and Staff assighed to work responsibilities within the area,

with the goal of enhancing patient care, quality of work life, and unit effectiveness. -
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Unit Based Meetings will be held on County Time and shall be held at least

quarterly. Additional meetings may be scheduled by mutual agreement.

Areas of discﬁssion will be limited to unit-specific concerns. Topics may include, but
are not limited to: .

1. Clinical Practice Standards

2. Education/lnserVices/Staff Development

3. Quality Improvement/Risk Management

4. Staffing

5. Work Ethics/Conduct

| 6. Recruitment/Retentidn

7. -Regulatory‘réquirements

8. Patient and/or employee safety

9. Unit—specific-polibies and protocols. |

Either party may refer unresolved issues to the local RN Corhmittée.
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ARTICLE 48 NURSING EDUCATION

Section 1. Purpose

Management recognizes the importance of education and training programs. Such
programs provide nurses with the opportunity to increase their knowledge of nursing
science and standards and their application to nursing practice. In addition to the

maintenance of licensure, education and training serve as recruitment and retention tools.

Section 2. Orientation
Thereisa plan for onentmg newly employed Registered Nurses to the ob;ectlves purposes
and structure of the department the facility, programs, policies and procedures Each unit,

. ward, service or specialty shall have an orientation plan -

‘Section3. - Continuing Education

Management shall allow the fUII-time permanent Registered Nurse a maximum of 60 hours
~of County time not to exceed 40 hours in two years» during the three-year (3) term of this
agreement for the purpose of meeting mandatory continuing education and/or certification
requirements. Management shall allow perm.anen.t part-time Registered Nurses, who work
at least 20 houre per week on a continuing basis, up to a maximum of 30 hours of County
time not to exceed 20 nours in two years for the above-mentioned purpose. Programs

. approved bythe.Board of Regis_tered Nurses (BRN), i.‘ncl'uding' home study, for continuing
_ education units towards relicensure ‘study, for continuing education units towards re- :
licensure/recertification shall count towards meeting the County obligation of 60 h'0urs'(30

hours in the case of permanent part-time employees).
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Management shall maintain a BRN provider number for continUing education.

Where the position requires mandated education beyond 60 hours (30 hours in the
case of permanent part-time employees, additional mandated education hours shall

be granted.

If Management requires a Registered Nurse to take a specific class, including -
compétency'skills validation, it shall be taken on Couﬁty time and, where feasible,
on the shift the nurse regularly works, Management shall make appropriate
arrangements for patienf care while a Registered N_ur_se is attending class or

participating in training.

Where a.class qualifies for BRN continuing education‘credits,if the Registered
Nurse electsto receive CEU credits, the class will be counted against the allocafion

- of mahdatory continuing eduéation/training hours; if thé Registered Nurse elects rot
to recéive CEU credits, the class will not be counted against the allocation of

mandatofy continuing education/training hours.

Mahagement offered BRN CEU classes voluntarily taken will be counted against the

allocation of mandatory continuing education/training hours.

The Employee shall make a request to attend the continuing education program in

writing according to the unit/facility procedure for requesting time off. Management
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shall respond to the requéét in vwriting within ten (10) working days or fourteen (14)

calehdar days.:

1. Priority will be given to continuing education requests which enhance the
quality of nursing services rendered to patients and are_beneficial to the

organization.

2. Management may grant the employee’s request based on the needs of the
unit/servicé/facility. If the Registered Nurse must be denied “T” or “CE” time
~ more than once based upon the needs of the service, alternate dates may be.

- requested.

2. Manage‘mént shall not deny an employee the use of “T” or “CE” time based

on the course content if the class is -approved by the BRN.

F.  Use of County-approved mandatory continuing éducation time shall be subject to
the Registered Nurse providing acceptable validation,-with’ih forty-five (45) déys, of

“completion of the approved continuing education event/study/program.

Section4. ~In-Service Education
A. Departmenté shall éstablish written plans for regular inservice education for Registered

Nurses. Plans are designed to prepare Registered Nurses for new assignments, new

technology, and changes in »p'rograms, policies and procedures.
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In-service programs where applicable, shall inciude but not be limited to, accreditation and
licensing requirements, and all other relevant regulations and laws, clinical topics and

information systems.

Every reasonable effort will be made to provide in-service education for Registered Nurses

on their assigned shifts. In-service education shall be on County time and nurses shall be
relieved of direct patient care duties throughout the session. Management shall make
appropriate arrangements for patient care while a Registered Nurse is attending class or
participating in training.

RN competency will be validated before they are e'xpect'ed to independently perfbrm new

skills.

RNs will be allowed reasonable time to read written educational materials and ask questions

befdre signing off on training.

Sections. Training Programs

Management shall offer specialized training programs for the purpose of providing staff
development, promoting retention, and preparing Registered Nurses to meet the evolvi':hg
needs of the County patients. Every reasonable effort shall be made to release Registered

Nurses to attend such classes or programs on County time.

Training programs offered by the facility/service shall be posted.
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Applications for programs shall be open to Registered Nurses who have successfully

completed an initial probationary period and are rated competent or above on the current

performance evaluation.

Priority consideration for acceptance into specialized training programs shall be given to
those .Registered Nurses currently working in the area of specialty, with seconoary
consideration given to those applicants who have been accepted for transfer into the area of
specialty. in all cases', the ﬁegistered Nl.irse shall work in the area of specialty for a period
of at least twenty-four (24) months following the successful completion of the .-tr:ain-ing

program. -

The Registered Nurses’ Committee at each fac_:iiity/department, in collaboration with their

respective in-service/education departments, will develop scope and content of training

programs that are relevant to or-meet the specific needs of the facility/departments. The

criteria for such programs will comply with standards for education as determined by

community standards, governing accrediting and/or regulatory agencies, and organizational

i

policies/procedures.

Section 6. - _TUition Reimbursement

~ Where funding is available, the County shall maintain a tuition reimbursement program for
Registered Nurses to advance their education related to effective performance of the work

of its departments. (County Ordinance, Title 5, Chapter 5;52.)

For Registered Nurses enrolled in educational programs, Management and the
employee shall mutually agree to accommodations. that meet both the ernployee’s

program needs and the needs of the service.
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ARTICLE 49 POSTING OF VACANCIES
Section 1.
Management will make every reasonable effort to post vacancies for 14 calendar days

before appointing applicants to vacant positions.

Section 2.
Management shall post career opportunities, promotional opportunities and ' vacancy
notices on bulletin boards designated expressly for th;is purpose in areas easily accessible

to Registered Nurses.

Section3.
Management shall aiso post current promotional and career opportunities on the

Departmént of Health Services web site:

http://ladhs.org/hr/index.htm
and the Department of Human Resources web site:

htip:/www.dhr.co.la.ca.us

Sec_tidn 4. |

Iif an a’pp'roved vacancy occurs in any area where Registered Nurses are ’working,-
Management of said area shall avdrvise the employees who work in the area, through use of
the communication book or other means, of the pending vacancy in order to g.ive the area

employees an opportunity to apply for the item through the usual civil service channels.
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Section 5.
- An employee desiring to know ofrcu’rrent promotional opportunities, job openings or
recruitment openings under the County Civil Service Rules may call the following telephone

numbers:

- TELEPHONE NUMBERS FOR INFORMATION ON REGISTERED NURSE VACANCIES

1. Harbor-UCLA Medical Center - Nurse Recruitment . - (310) 222-2512

é. High Desert Hospital - Nulrse Recruitment (661) 945-8487

| 3. King Jr./Drew Medical Center - Nurse Recruitment (310) 668-3626

4. LAC-USC Health Care Network | : ' - (323) 226-4664
General Hospital

Psychiatric Services .
Women's and Children's Hospitals

5. Mental Health — Human Resources ' (213) 738-4655

6. Department of Human Resources

- Occupational Health Programs | - (213) 974-2658

7. Valley Care Olive View - UCLA Medical Center _ | (818) 364-3317

8.," Public Health - Nurse Recruitment | | (2.1‘3) 240-7725
9. Rancho Los Amigos National Rehabllltatlon Center o o

-- Nurse Recruntment : (562) 401-7912

10. Shenffs Department - Nurse ‘Recrui‘tment | (213) 893-5445

1»1. Department of Children ahd Family Sérvices | (213) 738-3689

Nothing in this Article obligates the County to continue the above mentioned telephone

service.
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ARTICLE 50 REGISTERED NURSE STEWARDS

Section 1. Legal Rights of Shop Steward

Management recognizes that Local 660 Shop Stewards are the official on-site
representatives of the Union and further acknowledges that no Steward shall be

d_iscriminated against because of.the exercise of their rights and duties under the MOU.

Seciion 2 - Stewards

Itis .agreed‘ and understood by ihe Partiés of this Memorandum of Understanding that
departments and the -‘Un‘ion will mutually agree on a reasonable number of Registered
Nurse Stéwards within the representation unit as her_ein_defined.i» Only a Registered Nurse
| who has passed His/her initial probation period and whom Management has designated to

be a permanent employee shall be eligible for appointment as a Registered Nurse Steward.

The Union shall give to all Department Heads with Registered Nurses in this unit a written
list of the names of erhployees selected as Registered Nurse Steward, and their alterates,

which list shall be kept current by the Union.

All Regisfered Nurses covered hereunder shall have the; rigﬁt, at the Registered Nurse's
option to have thé Registered Nurse Steward's guidanpe at any grievance. |

The Union agrees, whenever investigaﬁon or prdcessing of a formal grievance is to be
transacted during regularly sc‘hedﬁléd working hours, only that amount of time necessary to
bring about a prompt disposition of the matter ‘wfll be utilized and Counfy agrees that
Registered Nurse Stewards so involved shall suffer no loss 6f regular compensation.

Stewards may spend a reasonable amount of time to investigate and process formal '_
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grievances, or attend employee orientation meetings, without loss of pay or benefits of any

kind.

Registered Nurse Stewards, when leaving their work- locations to transact such
investigations 6r brocessing shall first obtain permission from their irhmédiaté supervisor
and inform him/hér of the n-atdre of the business. Permission to Iéave will be granted
promptly unless such absence would cause an interruption of work, except however, denial
of permiséion will éutdmatically constitute an extension in time equal to the delay. If such
-permission cannot be-granted promptly, the Registered Nurse Steward will be informed

when time will be made available. -

Su¢h t;me will not be more 'thah tWenty-four (24) hours, excluding Saturday, Sunday, and
legal holidays after the time of the RegiStered Nurse Steward's reql)est, uhless otherwise
mutualiy agreed. Upon entering other work locations and pﬁor to any other act or
discussion, the Registered Nurse Steward shall inform the cognizant supervisor of the
nature of histher business. Permission to leave the job will be grahted tc)_ the employee
“involved unless such absence would cause an undue interruption of work, exéépt however,
.de}niél of permi_ssion,wiil automatically éonstitut_e an extension in time equrél tothe del_‘ay. i
- the employee cannot be made available, the Registered Nurse Steward will bé informed
when t'hé employee will'be made available. Such time will not be‘more than twenty-fdur
(24) hours, excluding Saturday, Sunday, and Iegal holidays, after the time of the Régisté‘red :

| Nurse Steward's request unless otherwise mutually agreed to.
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Management agrees a Registered Nurse Steward will not be transferred because of his/her

activities as a Registered Nurse Steward.
The SEIU Local 660 President, Vice-President, and Chair of the Bargaining Policy

Committee will be allowed reasonable time off without loss of pay to perform the

respon.sibili.ties of his/her position.
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 ARTICLE 51 REGISTERED NURSES' COMMITTEE

Section 1.  Definition

County Management supports the establishment of Registered Nurses' Committees in the

Departments of Health Services, Mental Heaith, Sheriff, and Children and Family Services.

A. Registered Nurses’ Committees shall meet regularly on a date and at a time agreed

to by Management and the Union..

B. Ifa meeting must be canceled or postponed by either party, every effort will be

“made to reschedule the meetihg at a date/time mutuélly agreed by the parties.

C.  Meetings of the Registered Nurses’ Committees will be held during working hours
without loss of compensation. Every reasonable effort will be made to enable
committee members assigned to the _evéning/night shift(s) to attend committee |

meetings without loss of compensation.

Section 2. - Purpose

The purpose of the Registered Nurses’ Committee is to provide a forum for Registered
~ Nurses and_Nursin_g Managem’ent to meet, , to exchange information on professional

practice. Areas bf discussion may include, but not be limited to:

a.  Staffing, floating and workload

b. Regulatory requirements |

'c. Recommendatio_ns for educational programs pertjnént to the nursing
brof_ession. |
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d. Standards of professional nursing care practice and conduct
e. Tuition and training reimbursement
f. Recruitment and retention

g. Health and safety

h. Quality improvement issues

Section 3. Inform.ati,on

The Registered Nurses' Committees rhay provide information to, reqdest informa‘tion-frorh, .
and/or make recommendations to the Infection Control Committee, or other relevant
‘committees. When procedures are developed or changed by the Infection Céntrol
Cbmmittee, or other relevant committees, this informatioﬁ vyill bé ekpeditiously p.révided to

the Registered Nurses' Committees.

~ Section4. Committee Membership
‘The Registered Nurseé’ Committees structure and membership shall be joinfly_ determined

by Management and the Union.

J

A.  The Union shall deSignate a minimum of three employee representatives, and
‘Management shall designate a minimum of three representatives, one of whom shall .

be a member of the Senior Nursing Management staff.

B. Union staff representatives and other representatives of Management may attend

such meetings as agreed upon-by‘fthe Union and Management.

- Section5. Meetings
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Committee members will be given one hour pre-meet per scheduled meeting during

working hours without loss of compensation to prepare agenda items.
Members of the Registered Nurses’ Committee and managemeht representatives
shall each establish items for a meeting ag'enda in advance of each scheduled

meeting.

The Registered Nurses’ Committee shall include members of both bargaining units

311 and 312, except upon the union or management’s request to meet separately.

Minutes of each meeting will be taken by a recorder mutually decided upon by

management and the union.

1. The minutes from the Registered Nurses’ Committee meetings wili reflect

issues raised and actions proposed or taken on the issues.

2.- - .A representative from management and the union will sign the minutes.

Copiés will be provided to each committee member.
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ARTICLE 52 COUNTY-WIDE REGISTERED NURSE COMMITTEE

This Article establishes a County-wide committee of Registered Nurses,

A.

The participants shall be representatives from County departments where

- Registered Nurses are employed and shall include Senior Management staff and

the Chairs of the Registered Nurses’ Committees or their alternates.

The Committee may consult on all topics of discussion under Article 51, the

Registered Nurses’ Committee. In addition, the Committee may consult pursuant to

- Empldyee Relations Ordinance Section 5.04.090(A). -

The meetings'. shall be quarterly and sh'al_l commence within 90 days of the

ratification of the contract.

Meetings shall be on County time and Management shall make every reasonable

effort to adjust staffing to allow for meeting attendance.
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ARTICLE 53 TRANSFERS

Section 1. Definition

For purposés of this article, transfer is defined as a permanent change of assignment.

Permanent change of assignment may be the result of employee request, needs of the

_ service, promotions, demotions, and administrative reassignments.

Section 2. Employee Request fc_>r Transfer

A.

Management agrees to consider Registered Nurses' requests for transfer at the time

vacancies are to be filled. Registered Nurses wishing to transfer will forward to

Management a written request indicating their desire for a transfer, the reason for

the request, and a resume of their training and experience.

These written requests will be maintained in an active file within the appropriate

office to which it was sent for a period not to exceed twelve (12) months. Registered

" Nurses desiring to keep their individual request active beyond the above time limit

must submit a new written request. - -

Before s‘eeking candidates from promotional lists or new hires Management agrees
to give serious consideration to each transfer request for equal level positions to
employees who have the requisite skills’‘competencies. However, this Article in no

way is intended to limit Management's authority to make appointments.
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Section3. Interdepartmental Lateral Transfers

An interdepartmental transfer refers to transfer from one County' Department to
another County Department (e.g., from DHS to DMH, DHS to..Sheriff, DHS to

DCFS).

An employeé who has been offered and accepted a lateral interdepairtmental
appointment (transfer) 6nto -an authorized item, without any Change in their

cIaésifiCation title or emplbyrﬁent status, shall be released Within thiﬁy days from the
date of the request unless otherwise agreed to by the Department Heads, as

provided by governing Civil Service Rule 15.02 B.

Section 4. Intradepartmental Lateral Transfer

A.

An intradepartmental transfer refers to transfer within a County Department (e.qg.,

from one facility to another facility or from one unit/service to another unit/service).

Management will make every effort to'releaée an employee who has been offered
and accepted a lateral interfacility or intrafacility appointment (transfer) onto an
authorized item,'Wit'hout any change in their CIassiﬁcation‘title or employmént sfatus,
within thirty days from the date of the request unless otherwise égreed to by the

respective facility managers.

When, by virtue of hardship, Management is unable to grant a timely release for the

lateral transfer of the employee within the same County 'Department, there shall be
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an attempt to negotiate a mutually agreed upon release date by/between the

releasing/receiving managers and the affected employee.

D. Public safety and patient care are priority considerations; therefore, in the event of
an officially declared hiring freeze, it is recognized that a hardship condition exists '
that may inhibit an expedited release. Nothing in this Section will supersede an

- officially declared hiring freeze.
E. This Section shall exclude the'Sheriff"s Deparfment.
Section 5. Intrafacility Reassignment within DHS
A.  Intrafacility reassignment within DHS refers to management initated change of
- assignment within a DHS facility to meet the needs of the service.
Management may consider the following when initiating reassignment(s):

o Employee skills and competencies
e Volunteerism

* Inverse seniority by classification, by unit, by shift.
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ARTICLE 54 LEGAL REPRESENTATION

Upon request bf an e.mployee and subject to any limitations provided by law, C;)Lmty will
provide for the defense of any civil action or proceéding initiated against the employe/e by a
person or entity other thah County'in a court of competent jurisdiction, on account of any

act or omission occurring within the course and scope.of his/her employment as an

‘employee of County.

Nothing herein shall be dee.m.e_d‘ to fequire the provision of such defense where the
diécretion to provide 6f not provide such defense is vested in County pursuant to the

provisions of the Califo'rni.a Government dee, or where the act or omission was'hot within
the scope of the employee'sempl_oyrﬁent, or the employee acted or failed to act because of
actual fraud, corruptioh,, or actual malice, or where the provision of such defense would

create a conflict of interest between County and the employee.

‘Nothing herein shall be construed to grant to any employee any rights or privileges in

| addition to those provided in the said Government Code.
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ARTICLE 55 ~ SPECIAL PAY PRACTICES

The parties agree jointly to recommend to County's Board of Supervisors, for adoptionand

implementation by amendment to the County Code, that: _

Section 1. . Call Back
A. Whenever a Registered Nurse is unexpectedly ordered by his Department Head or -

| designated management representative to return to work following the termination of
his normal work shift and depadure from his work location, the employee shall
receive a payment of four hours' pay at the rate of time and one-half of the -
employee's regular raté of pay. Work performed in excess of four hours will be

compensated for in accordance with provisions of Article 57, Overtime.
B.- In accordance with County Code Section 6.10.130 (C), unless speciﬁcally
~ authorized by the Board of Supervisors,-a Registered Nurse who performs multiplé

call-backs shall not receive compensation for more than one such call if:

1. The second call-back on any call-back subsequent to the second call-back

*‘occurs within four (4) hours of the initial cali-back.

2. The affected employee has actually worked less than total of four (4) hours

as a result of such rﬁultiple call-backs.
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3. In accordance with Section J of the Pay and Benefit Interpretive Manual,

| payment‘for call-back may be made when all of the following conditions are

met:
a. Theorderto return to work is given to the employee after the end of
their work shift and after they have left their work location;
b. The employee’s return to work is within 24 hours of when the order to -
return is given;
. c The return to work is not less than two hours before the beginning of
the employee’s next regular shift.
C. A Registered Nurse who has been called back and has worked at least 4 hours may

request a schedule change in order to maintain regular number of work hours,

Section 2. Early Shift Start

If a Registered Nurse’s work schédule must be altered to accommodate operational
requirements on any scheduled WO‘rk day and the employee is required to report’for work
up to two hou}rs earlier than his normal shift'starting time, this shali be cohsidered an early
shift start and not-a call back. Erﬁployees assigned to an early shift .start will be allowed to

work to the end of their normal shift provided work is available in their classification.

Section 3. Evening and Night Shit Differential

143



- 311RA
Effective December 1, 2004 the paftiee agree that a $2.71 per hour bonus shall be paid to
any employee in this bargaining unit (excluding Relief Nurse) for each hour the em_ployee
works on an.established eve.ning shift; and a $3.62 per hodr bonus for each hour worked

" on an established night shift.

Section 4. Weekend Differential

'Registered Nurses, excluding Relief Nurses, who work on" a weekend shall receive an
‘additional $2. 25 per hour bonus for each hour worked on a weekend For the purpose of
paying the weekend dn‘ferentlal a weekend shall be deflned as two consecutive weekend :
“days. RN's, excluding Relief Nurses‘,‘ who w_ork_ the night shift may choose Friday and

~ Saturday, or Saturday and Sunday as their weekend days.

Section 5. Stand-by Pay

A permanent, full-time Fiegist‘ered Nurse assigned regularly scheduled peﬁ‘ods of standfby
.service Iat off-ddty times pursuant to the County Code, shali receive three dollars and
twenty-five cents ($3.25) per hour bonus, but not to exceed a maximum ofr $900 per monfh

total.

This Section will apply to all County departments where Registered Nurses are employed.

Seetion 6. Probation Camp Bonus Beard

Upon authonzahon of the Chief Administrative Officer, any person employed on a
permanent full-time position of CI|n|c Nurse | (item No. 5327) or Clinic Nurse H (Item No.
5328) who is permanently assngned to a probation camp shall receive in addition to other
compensation provided in this Article,l $25‘.00 per pay peﬁod.
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Section 7. ' Compensation for Two Consecuti\'/e Shifts

Whenever any person employed as a Registered Nurse is assigned to work two regularly
established eight-hour consecutive shifts, the employee shall receive compensation

équivalent to sixteen hours of pay at the employee's hourly rate of pay.

Section 8. Emergency Room Bonus

Any person erﬁployed on a permanent, full-time basis as a Clinic Nurse | .-(5327.), Clinic

Nurse Il (5328), Staff Nurse (5335), Clinical Instructor (5208), or Nurse Practitioner (5121)
who is permanently aSSigned- to work in a recogniied Emergency Room shall receive, in
additidn to other compensation provided in this Article, $50.'OQ per pay per'iod for each
calendarvmonth_in said assignment, or $75.00 per pay pe‘riod if said person has been

: certified as a Mobile Intensive Care Nurse ahd is permanently assignéd to a recognized

Erhergency Room.

Section 9. Instructors in Emergency Medical Services Division of Department of
Health Services or Fire Department Special Operations Bureau

Any person employed in a full-time, permanent position of Nursing Instructor (Item No.
5214) or Senior Nursing Instructor (ltem No. 5216) and assigned to the Department of

Health Services EmergenCvaedicaI Systems- Division or the Fire Department Special
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Operations Bureau shall receive, in additioh to other compensation provided in this Article,
$75.00 per pay period if said person has been certified as a Mobile Intensive Care Nurse.

Corhpensation pursuant to this section does not constitute a base rate.

This subsection shall be effective April 1, 1999, for persons employed by the Fire

Department Special Operations Bureau.

Section 10. Retention Bonus

| Persons who are err'\ployéd in a permanent, full-time position covered by this Memorandum
of Understanding and who have at Ieast_ three but: less than five consecutive years of
competent performance in one or more County Registered Nurse c.lassif'ications covéred by
the Registered Nurse and SUpeNiser Registered Nurse Memorénda of Understanding
shall be entitled to receive additional cbmpénsation at the rate of $40.00 per péy period.
Pérsons who have at Ieast five consecutive years‘ of corﬁpetént performance in one or
more County cléssifications covered by the Registeréd Nurse and Sup'ervisory‘Regis;ered
‘Nurse Memoranda of Understan’ding.shall be entitled to receive additional compensation at

the rate of $55.00 per pay period.

’Compensation pursuant to this Section does not constitute a base rate.

Section 11. Relief Charge Nurse

Ahy staff nurse covefed by this'agreemenf who is assigned as acting or reliefcharge -nurse
in.‘fhe absence of the supervisory éharge nurse in legally mandated charge nurse positions
_ (includihg emergency room nurses and operating room nursés on Clinic .NUrse» I items)
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shall receive $10.00 per shift as additional compensation.

Section 12. King/Drew Medical Center Assignment Bonus (Dept. 225)

Effective December 1, 2004 the parties agree that any person employed oh -a permanent,.
full-time position, or permanent 36-hour position, in this bargaining unit who is permanently
assigned to King/Drew Medical Center and Whe. meets the following conditions shall.

receive a menthly bonus of forty (40) Ievels'(approximately 10%) for active duty:

.« The employee’s last P_erforr'nance' Evaluation must be “Competent” or higher. New
hires shall receive the bonus, as long as they maintain a competent level of

performance.

e The employee must not be under ihvestigation or pending an appeal for disciplinary
action. If the employe'e is cleared, the disciplinary action is overturned, or the .

‘appeal is upheld, the bonus shall be re_stored retroactiVer.

e The employee must not be on an improvement plan as part of an overall

Improvement Needed Performance Evaluation.

The bonus shall be discontinued if the employee is absent for more than 30 consecutive
days, until such time as they return to work. This bonus shall end on the date the
employee is no longer assngned to Klng/Drew Medlcal Center This provision shall expire

on September 30, 2006 and shall not be renewed.
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- ARTICLE 56 OVERTIME |

Section 1. Compensation
The parties agree to jointly recommend to the County's Board of Supervisors that overtime

shall be coi‘npensated as follows:

A. The County will pay overtime for all hours worked in excelss bf forty (40) in one
| week. "Hours worked" will be calculated as ’provided for by the.Fair Labor
Standards Act, 29 U.S.C. §201, et. seq. Hours worked do not include time for which
persons a.re compensated but do not actually work, including but not Iimited to, sick
leave and vacation pay, with the excéption ihat those hours paid during a workweek

for a regular 'Coun-ty' holiday or use of com‘pén'satdry time will be cQunted |n

célculating hours worked for overtime purposes.

B. The Cdunty will pay er’n‘pl'oyees for any overtime worked at a rate of one and one-
half (1 %2) times his/her regular rate of pay.  Regular rate of pay shall be calculated

as provided for by the Fair Labor Standards Act,

- C. - The parties agree that theré shall be no mandatory overtime éfter‘12 hours for
employees covered by this MOU, except in the case of én erﬁergency, health care
crisis, a condition of local or widespread public disaéter, an unpredictable?
unscheduléd occurrence that threatens the public safety and ih_at requires the rapid

deployment of personnel.
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Section 2 Usage of Non-FLSA Compensatory Time
A.  Anemployee shall not be directed by Management to take CTO without at least ten

(10) business days prior notice, nor be denied a timely request to take such time off.
Request for time off will be approved based on the need of the service as

determined by Management.

B. CTO not used during the calendar year in which it is earned shall be carried-over

one (1) additional calendar year during which it must be taken. CTO not used within

| the above period shall be paid to employee at the straight time rate rather than lost.
'Section 3. Accrual and Usage of FLSA Compensatory Time Off (CTQ)

A. At the discretion of Management, an employee may be offered CTO in Iieu of pay at

a rate of one and one-half (1 %) hours off for each hour of overtime worked not to

exceed 81 hours of overtime accrual on record at any one time.

An employee shall be permitted to use such time off withina reasonable period after
making' the request, pfovided such use does not unduly disrupt departmental

operations. : o \

- At Management s discretion, by mutual agreement between Management and thev

employee an employee may be paid for a portion or all of his/her CTO at any time.
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Section 4. Special Deferred Compensatory Time Off

On or after October 1, 1995, at the employee's option, Compensatory Time Off (CTO)
accrued during the period from October 1, 1993 through and including Ju‘ne 30, 1994 and
| remaining on the books may continu'e to be taken as time off, subject to Management
approval, or may be converted to pay. An employee eIecﬁnQ payrhent for any portion of
' éuch CTO acbrual balance may submit a request, and within forty-five (45) days of that

_request, shall be paid at the rate of pay then in effect for the employee.

Section 5. : - Savings Clause

If during the term of this agreement the Fair Labor Standards Act is determined not to be
épplicable 'to:public erhpl‘oyeeé or public agencies through ia_w,» regulation, or court
decision, the overtime provisions qf the 1983-85 MOU shall be reinco'rporat'ed into ‘thi's
MOU and ébplied to empioyees covered by this agreement and any contrary Iang.uage

shall be deleted subsequent to the effective date of such law, regulation, or court decision.

‘Section 6. Distribution of Overtime

| _Managemént-shall'assign overtime as equitably as possible among all qualified employees

“in the same élassification in the same organizational work unit and work flocatibn. In ‘thé’
assignment of overtifne under this proVision, hdweyer, Managevmen"‘t may co_nsider spec'iall
skills required to peﬁqrm particular work. |

Section 7 Staffing by Overtime
A. The parties recognize that it is not in the interest of quality patient care to regularly

rely on the use of overtime to staff nursing units.
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B. To the extent that the need for supplemental steffing is required because of pre-
planned absences such as scheduled leaves, holidays and vacations, Management

shall make every effort to pre-schedule additional staffing resources to appropriately

plan for patient care needs.

C. Overtime logs will be made available to any member of the Registered Nurses

Committee on request.

_Section”8. Department Head Authority

A Department Head may pay overtime to employees in lieu of compensatory time off when
the DepartmenfHvead*'deemsit essential to the effective operation of the 'departrhent and

its mission, subject to the approval of the Chief Administrative Office.

| (*Wlthm Department of Health Services, Department Head is the Director of Health
Services -“L.” item.)
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ARTICLE 57 SALARIES
Section 1. |
The parties, SEIU Local 660’s Bargaining Policy Committee and the Cbunty, joinﬂy agree,
subject to the Board’s Declaration of a Financial Crisis as defined in Section 1 (A) to
reconimend to the County's Board of Supervisors that said Board adopt and implement the
following general salary movement: ten (10) salary Ievéls effective 1/1/05, and ten (10)
salary levels effective 1/1/06 applicable to employees in the Unit effective on the détes '

indicated.

~ The. salary ranges provided inthis a'rticlé are those established in the Couhty of Los
Angeles Salary Schedule included in Section 6.28.050 of the _County Code as modified
either by (l) the notes immediately following the Tables of Classes of Positions in Séctidn

6.28.050 of the County Code or (1l) the notes as defined in this article.

A.  FINANCIAL CRISIS

It is understood by the parties to this MOU that Los Angeles County receives revenue
from sources that are unpredictable and over which the County has no control. It is
' 'fufther understood that any significaht reduction in these revenues could create a

_ financial emergency for Los Angeles County.

For the sole purpose of modifying Article 56, Section 1 of this MOU, no later than

October 1 of each year, the Board of Supervisors may declare a financial emergency.
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Such a declaration will be made only in the event of a significant reduction in anticipated
‘on-going revenues and/or a shift in costs resulting in major increased expenditures

having a County-wide implication.

If a declaration.of financial emergency is m_adé_e, then any prospective scheduled salary
increases for the fiscal year found in Article 56, Section 1 are cancelled and the parties
shall re-open negotiations on all economic issues.

No financial emergency will be declared without meeting and consulting with the Union.
The declaration of a financial emergency shall not be subject to the g_rievahce or
arbitration procedure found in any MOU between the parties.

The provisions of Section 1(A) shall terminate on September 30, 2006.

OPTIONS/SALARY — COORDINATED BARGAINING

At SEIU Local 660’s so'le‘option, the Union may re-open the 2003-2_006‘ Fringe Benefit
MOU (Article 8, Options) and the Individual Unit Contracts (Salary Article) for the
pUrpose of negotiating a shift of general movement salary dollars to increase the

County’s Options (Health Insurance) contribution in 2005 and/or 2006.
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ITEM
NO

5276

5233

5327

5328

5208

5357

5342

-. 5170

ITEM
CLASSIFICATION

ASST MENTAL HEALTH COUNSELOR,RN
ASSISTAN'I; PROGRAM SPECIALIST,PHN
C_LINIC NURSE |

CLINIC NUhSE I

CLINICAL INSTRUCTOR,RN

i CLINICAL NURSE SPECIALIST

CRITICAL CARE NURSE

GRADUATE NURSE ANESTHETIST

EFFECTIVE
DATE
CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005-
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT

1/1/2005
1/1/2006
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NOTE
NAB
NAB

NABAL
NABAM
NABAN

NAL
NAM

* NAN

NAC
NAC
NACAL
NACAM
NACAN

"NAC
NAC
NACAL
NACAM
NACAN

NAL
NAM
NAN

NAL
NAM
'NAN

N4
N4

N4AL

N4AM
‘N4AN

SCH
85E
86D
86D
87C
87C

88J
89H
89H
90G
90G

81K
82J

82J.

83H
83H

83D
84C
84C
85B
858

86D
87C
87C
88B
88B.

" 96A

96L
96L
97K
97K

84G

- 85F

85F
86E

‘86E

T

m

311RA

MINIMUM MAXIMUM'
RATE RATE
4476.36 5268.00
4588.09 5399.09
4588.09 5479.27
4702.45 5727.91
4702.45 5842.09
4644.91 5770.45
4761.09 5914.82
4761.09 6002.82 -
4880.00 6275.27
4880.00 6400.36
4292.09 4784.55
4399.55 4904.00
4399.55 4977.09
4509.64 5203.27
4509.64  5307.00
4465.27 4977.09
. 4576.73 5101.45
4565.73 5177.82
4208.45 5412.45
4208.45 5519.73
4345.45 5399.09
445418 5533.45
4454.18 5615.82
4565.36 5871.18
4565.36 5987.91
5657.00 7028.00
5798.82 '7203.45
5798.82 7311.45
'5943.91 7643.09
5943.91 7795.82
4880.00 5152.36
5001.82 5281.00
5001.82 5359.00
5126.91 5602.09
5126.91 5713.73
7955.25
8154.13

8357.98



ITEM
NO

5701

- 5332

5333

5350

5278

5172

5175

5169

ITEM
CLASSIFICATION

HLTH FACILITIES CONSULTANT, NURSING

INTERIM PERMITTEE,NURSING

INTRAVENOUS THERAPY NURSE

~ MEDICAL SERVICE COORDINATOR,CCS -

MENTAL HEALTH COUNSELOR,RN
NURSE ANESTHETISTII

NURSE ANESTHETIST-INSTRUCTOR

NURSE ANESTHETIST TRAINEE(1ST YEAR)

EFFECTIVE
DATE
CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
.1/1/2005
.7/1/2005

1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT

- 1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

~CURRENT

1/1/2005
1/1/2006
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NOTE

NAL
NAM
NAN.

NH
NH
NHAL
NHAM
NHAN

NAC
NAC
NACAL
NACAM

- NACAN

NAL

NAM

NAN

- NAE

NAE
NAEAL
NAEAM
NAEAN

NAF -
NAF
NAFAL
NAFAM

NAFAN

N2
N2
N2AL

- N2AM

N2AN

SCH

92E
93D
93D
94C
94C

82K
83J
83J
84H
84H
82K
83J
83J

84H
84H

84D
85C
85C
868
86B

88J
89H

- 89H

90G
90G

106H
107G
107G
108F
108F

107H
108G
108G
109F

109F

311RA

MINIMUM MAXIMUM
RATE RATE
5126.91 6368.91
5255.00 6527.55
5255.00 6624.64
5385.73 6925.45
5385.73 - 7063.09
4410.36
- 4520.73
4588.09
4796.27
4892.00
4410.36 4916.00
4520.73 5038.91
4520.73 5114.18
4633.55 5346.00
4633.55 5452 .55
4116.55 5114.18
4218.91 5242.00
4218.91 5320.00
4323.82 5560.91
4323.82 5671.18
4904.00 5770.45
5026.55 5914.82
5026.55 6002.82
5152.36 = 6275.27
5152.36 6400.36
©7970.82  9379.00
8169.55  9612.82
8169.55 9755.36
8373.18  10199.00
8373.18  10402.64
.8189.64 9636.45
8393.82 9877.18
8393.82  10024.00
8603.36  10479.82
8603.36  10688.82
'3065.77
3142.41
3220.97
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ITEM ITEM EFFECTIVE MINIMUM MAXIMUM
NO  CLASSIFICATION ' ' DATE NOTE SCH RATE RATE
NURSE ANESTHETIST TRAINEE(2ND , ,
5169 YEAR) ' , CURRENT F 3520.39
: ' 1/1/2005 F - ' - . 3608.40
1/1/2006 F , 3698.61
5326 NURSE AUDIOMETRIST CURRENT 81G 3825.64 4749.36
1/1/2005 82F . 3919.73 4868.00
7/1/2005 NAL  82F : 3919.73 4940.00
1/1/2006 NAM 83E 4016.64 - 5165.09
7/1/2006 NAN 83E 4016.64 5268.00
5359 NURSE-MIDWIFE : " CURRENT NAH = 98G 6400.36 . 7531.27
‘ 1/1/2005 NAH 99F . 6559.91 7719.45
7/1/2005  NAHAL 99F 6559.91 7834.00
1/1/2006 NAHAM 100E 6723.55 8189.64
7/1/2006  NAHAN 100E 6723.55 8352.55
5121 NURSE PRACTITIONER. CURRENT NAI 94A : 5657.00 6657.00
' 1/1/2005 NAI 94L 5798.82 6823.36
7/1/2005 NAIAL  94L 5798.82 6925.45
1/1/2006  NAIAM 95K 5943.91 7239.09
7/1/2006  NAIAN 95K 594391  7383.82
© 5215 NURSE TRAINING CONSULTANT CURRENT 91D ' 4977.09 6183.09
: 1/1/2005 : 92C 5101.45 6337.45
7/1/2005 NAL 92C 510145  6431.82
1/1/2006 NAM . 93B 5229.00 6723.55
7/1/2006 - NAN 93B 5229.00 6857.09
5351 NURSING CARE SPECIALIST | . CURRENT ' 85E 4239.82 5268.00
- 1/1/2005 86D : 4345.45 5399.09
7/1/2005 NAL 86D 4345.45 - 5479.27
1/1/2006 - NAM  87C 4454.18 5727.91
7/1/2006 NAN 87C ' - 4454.18 5842.09
5353 NURSING CARE SPECIALIST Il - CURRENT 88E 4599.45 5713.73
‘ : 1/1/2005 89D - 4714.18 5856.64 -
7/1/2005 NAL 89D 471418  5943.91
1/1/2006 NAM = 90C 4832.00 6213.82
7/1/2006 NAN 90C 4832.00 6337.45
5354 . NURSING CONSULTANT,ADOPTIONS -~ CURRENT 88E 4599.45 571373
1/1/2005 ; 89D "4714.18.  5856.64
7/1/2005 NAL 89D 471418 5943.91
1/1/2006 NAM 90C 4832.00 6213.82

7/1/2006 NAN 90C 4832.00 6337.45
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ITEM
NO
5214

5210

5255

5363

5364

5362

5237

5230

ITEM
CLASSIFICATION
NURSING INSTRUCTOR

NURSING INSTRUCTOR,SCH OF NURSING

OCCUPATIONAL l;iEALTH NURSE SPEC
OPERATING ROOM NURSE |
OPERATING ROOM NURSE Il
QPéRATING ROQM NURSE TRAINEE

PROGRAM SPECIALIST,PUB HLTH ..
NURSING :

PUBLIC HEALTH NURSE

EFFECTIVE
DATE
CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

"‘CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

‘CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

" CURRENT

1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006
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NOTE

NAL
NAM
NAN

NAJ
NAJ
NAJAL
NAJAM
NAJAN

NAL
NAM
NAN

NAC
NAC
NACAL
NACAM
NACAN

NAC
NAC
NACAL
NACAM
NACAN

NH
NH
NHAL
NHAM

‘NHAN

NAL
NAM
NAN
NAK
NAK
NAKAL

NAKAM
NAKAN

SCH
89E
90D
90D
91C
91C

92F
93E
93E
94D
94D

~ 85E

86D
86D
87C
87C

82K
83J
83J
84H
84H

83D

84C

84C
858
858

82K

- 83J

83J
84H
84H

91H
92G
92G

93F

93F

85J
86H
86H
87G
87G

311RA

MINIMUM

RATE
4725.91
4844.00
4844.00
4964.73
4964.73

5425.82
5560.91

5560.91

5699.55
5699.55

4239.82

434545

4345.45
4454.18
4454.18

4410.36
4520.73
4520.73
4633.55
4633.55

4465.27
4576.73
4576.73
4690.73
4690.73

5026.55
5152.36
5152.36
5281.00

5281.00

4772.82

4892.00
4892.00
5014.18
5014.18

MAXIMUM

RATE
5871.18
6017.73
6107.18
6384.64
6511.36

6384.64
6543.73
6640.82
6942.55
7080.64

5268.00
5399.09
5479.27
5727.91
5842.09

4916.00
5038.91
5114.18
5346.00
5452.55

4977.09
5101.45
5177.82
5412.45
5519.73

4410.36

4520.73

4588.09 -
4796.27
4892.00

6244.55
6400.36
6495.18 -
6790.09
6925.45

5320.00
5452.55
5533.45
5784.64
5900.27



ITEM
NO

5261

5334

5216

5212

5337

5335

5336

5355

ITEM
CLASSIFICATION

RELIEF NURSE

SENIOR INTRAVENOUS THERAPY NURSE
SENIOR NURSING INSTRUCTOR

SR NURSING INSTRUCTOR,SCH OF
NURSNG

SENIOR STAFF NURSE,SHERIFF -
STAFF NURSE

STAFF NURSE,SHERIFF

"STUDENT NURSE-MIDWIFE

EFFECTIVE

DATE
CURRENT
1/1/2005
1/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006 -

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT

1/1/2005
1/1/2006
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NOTE
N22
N22
N22

N2
N2
N2AL
N2AM
N2AN

NAL
NAM
NAN

NAL

" NAM -

NAN

N2
N2
N2AL
N2AM
N2AN

NAC
NAC
NACAL

NACAM.

NACAN

NAC
NAC
NACAL
NACAM
NACAN

SCH
FH
FH
FH

83D

84C
84C
858

858

91D:

92C
92C
93B
93B

- 94C

95B
95B
96A

“96A

" 86D

87C
87C
88B
88B

83J
83J
84H

" 84H

84L
85K
85K
86J
86J

mmm

311RA

82K

MINIMUM  MAXIMUM
RATE RATE
4229.36  4977.09
4334.64  5101.45
4334.64  5177.82
4443.09 541245
4443.09  5519.73
4977.09 - 6183.09
5101.45  6337.45
5101.45 = 6431.82
5229.00  6723.55
5229.00  6857.09
. 538573  6690.27
5519.73  6857.09
5519.73  6959.64
5657.00 727527
5657.00  7420.0C
4588.09  5399.09
. 470245 . 5533.45
4702.45  5615.82
- 4820.00 = 5871.18
4820.00  5987.91
441036  4916.00
4520.73  5038.91
4520.73  5114.18
4633.55  5346.00
4633.55 545255
4667.64  5203.27
4784.55  5333.00
- 478455 541245
4904.00 5657.00
4904.00  5770.45
4443.13
4554.21
4668.06



311RA

The parties further agree to recommend to the Coun‘ty's Board of Supervisors for adoption,

“that any person employed as Assistant Mental Health Counselor, R.N. (Item No. 5276) who

©upon appOintment, possesses both a bachelor's degree or higher in nursing from an

acoredited"college and 48 or more months of registered nursing experience in a psych_iatrio

setting shall be compensated on a one-Step salary range; or who possesses both a

~ bachelor's degree, and has at least 36 but less than 48 months of registered nursing

experience in a psychiatric setting shall be compensated on a two-step salary range or

who possesses both a bachelor's degree in nursing from an accredited college and has at

least 24 but less than 36 months of registered nursing experience in a psychiatric set_ting
shall be compensated on a three-step salary range. Other persons employed on this item

shall be compensated ona four-step salary range.

Note AC. Flexible Hire Rat'es Clinic Nurse I, Clinic Nurse ll, Intravenous Therapy
Nurse, Operating Room Nurse I, Operating Nurse Il, Staff Nurse, and Staff
Nurse, Sheriff,

The parties further agree to recommend to the County's Board of Supervisors for adoption,

that persons employed as Clinic Nurse | (Item No. 5327), Clinic Nurse Il (item No. 5328),

Intravenous Therapy Nurse (ltem No. 5333), Operating Room Nurse | (ltem No. 5363), or

159

ITEM ITEM EFFECTIVE ' , MINIMUM  MAXIMUM ,
NO  CLASSIFICATION _ DATE NOTE SCH RATE RATE -
5124 UTILIZATION REVIEW NURSE CURRENT N2 84D 4545 .45 5114.18
' 1/1/2005 N2 85C 4454.18 5242.00
7/1/2005 N2AL  85C 4454.18 5320.00
1/1/2006 N2AM ' 86B 4565.36 5560.91
7/1/2006 N2AN  86B 4565.36 5671.18
Note AB. Flexible Hire Rates: Assistant Mental Health Counselor, R.N.
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Operating Nurse Il (Item No. 5364), Staff Nurse (Item No. 5335), or Staff Nurse, Sheriff
(Item No. 5336), who, upon appointment, possess both a bachelor's degree or higher in
nursing, from an éccredited college and 12 or moré months of registered nursing
experience shall be compensated on a one-step salary range; or have completed 24 or
more months of registered nufsing ekperien'ce shall be compénSéted on a one-step salary
range; or possess either a bachelor's degreé or higher in nursing from an accredited
~ college or 12 or more months of registered nursing experience shall be compensated on a
two-step salary rahge. Other persons erﬁplOyed on such items shall be compensated on a

three-step salary range.

Note AE. ~ Flexible Hire Rates: Mental Health Counselor, RN, The pérties further agreé
torecorhmend to the County's Board_of'Supervisors for adoption, that any person
| employed aé a Mental Health Counselor, R.N. (Iltem No. 5278) Who, upon-appointment,
possesses a bachelor's degree and 60 or more months of experience ih mental health
| counseliﬁg shall be compensated on a one-step salafy range; a bachelor's degfee and 48 -
or more months of experience, a twb-step sélary range; a bachelor's degree and 36 or
more months of experience, a t'hreel-step, salary range. A master's degree in psychiatric
nursing, mental health, public health, sociai .vwork, psychology or marriage and family
counseling can be substituted for 24 months of the experience. Otherv p_ersons"e’mployed |

“on this item shall be compensated on a four-étep salary range.
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Note AF. Flexible Hire Rates: Nurse Anesthetist I,

The parties further agree to recommend to the County's Board of Supervisofs for adoption,
- that any person appointed to a position of Nurse Anesthetist Il (ltem No. 5172) who, upon
said appointment, has 48 or more months of experience at the level of’ a Nurse
Anesthetist Il will .be compensated on a one-step salary range; 36 or more months of
éxperie_nce, on a two-step salary range; and 12 or more months of experience, on a three-
étep salary range. A master's degree in pharmacology, 'ph-ysiology, nursing; .or
énesthesiology can be substituted for 36 months of experience. A bachelor's degree in
nursing in one of the above areas can be substituted for 24 months of experiencé. ‘Other

_ pérsons so emplayed shall be compensated on a four-step salary rangé.

Note AH Flexible Hire Rates: Nurse-Midwife The parties further agrée to recommend

to the County's Board of Supervisors for adoption, that any person employec_i' as a Nurse-
Midwife (item No. 53595 who, upon appointment, possesses 72 or more months of nurse-
-’midwifery experience, shall be compensated on a one-step salary range; 48 or more
- months of experience, on a twofstep sa_lqry range; 24 or more months of exper.ience ona
three-step salary range. A master's degree in nursing or publio health can be substituted
for 24 months of‘vexperience. A bachelor's degree in nursing from an accrodited college
may be substituted for 12' months of such experience. Other persons-employed on this

item shall be compensated on a four-step salary range.
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| Note AI.‘ Flexible Hire Rates: Nurse Practitioner The parties further agree to |
recorrtmend to the County's Board of Supervisors for adoption, that any person employed
a's a Nu.rse Prectitioner (Item No. 5121) who, upon appointment, possesses 60 or more
months of nurse practitioner experience, 12‘months of which must have been in the area of
specialty for which they are appointed, shall be compensated on a one-step salary range;
.48 or more months of experience, on a two-step salary range; 24 or more months of
experience, on a three-step salary range. A master's degree in nursing or public heaith vcaril :
be substituted tcr 24 months of the experience. A bachelor's degree in nursing from an
“accredited coliege may be substituted for 12 months of such'experience. “Other pe'rsons‘

emplcyed on this itemdshall be ccmpehsated on a four-step salary range.

the Ad. Flexible Hire Rates: Nursing Instructor, School of Nursing. The parties

rfurther agree to recommend to the County's Board of Supervisors for adoption, that 'any
person employed as Nursing Instructor, School of Nursing (ltem No. 5210) who, ur)on‘

appointment, has in addition to the minimum"requirements, 48 months or more of
- experience as an instructcr in a‘State-aCcredited school for registered :nursing, will be
ccmpensated on a .one-step ‘salary range;‘ 36 months or more of experience as an
instructor in a State-accredited school for registered nursing will be comperisated onatwo-
step selary range; 24 mcnths or more experience as an instru}ctcr in a State-accredited
school for registered nursirtg will be compensated on a th-ree-step salary range. Other

‘ perscns employed on this item shall be cOmpensated-on a four-step Salary r'ange. o

162



311RA

Note AK.  Flexible Hire Rates: Public Health Nurse.‘i The parties further agree to
recommend to the County's Board of Supervisors for adoption, that any person employed

as a Public Health Nurse (Item No. 5230) who, upon appo’intmenf, has completed 24 or |
more months of registered nursing experience éhall be compensated on a one-step salary

range; or who has completed at least 12 but less than 24 months of registered nursing

experience shall be compensated on a two-step salary range. Other persons employed on

this item shall be compensated on a three-step salary range.

The parties having jointly reviewed and considered available salary and wage information
data, agree that independent of their relatioﬁship to prior sélaries, the recommended
salaries set forth herein were negotiated in ‘'good faith, and that said salaries were

determined independently of race, gender, age, or national origin.

NOTE AL  Steps for 5, 10, and 15 years’ service

. Notwivthstanding any other provision of thivs memorandUm of und_erstanding, persohs
employed in a full-time permanent position requiring a California license to practice as a
Registered Nurse shall be compensated on a six-step range, the sixth step being the fifth -
step of the Sala}y schédule which is 6 standard salary levels above the indicated schedule |
number. Advancement to the sixth step shall be granted on the later of July 1, 2005 or the
date the employee completes of five years’ continuous service. Where completion of five

years’ continuous service is between the first and 15™ of the month, inclusive,
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advan’cément to the sixth étep shall be made on the first of that month, and where
completion of fiye years’ continuous service is on or after the 16" of the month,
advancement to the sikth step shall be made on the first of the following month. These new
dates shall be reta-ined as anniversary dates. The rate or rates established by this

~ provision constitute a base rate.

NOTE AM: Steps for 5, 10, and 15 years’ service

Notwithstanding any othér provision of this memo_randurh of un_de-rstar_]ding,- persons
“employed in a fuII&inﬁé permanent pbsition reduiring a California license to practice as a
Registered Nurse shall be cpmpensated on a seven-step range, the sixth siep being the
fifth stép of the salary schedule which is 6 standard sélairy levels above the indicated
schedule number and-the seventh step being the fifth step of ‘th'e‘salavry“sche'dule'which is
14 standard salary levels above the indicated schgdule‘ nu’m_bér. Advancement to the sixth
~ step shall be granted on the later of July 1, 2005 o'r.the date the employee _combletes of five |
years’ chtinuous service. Ad_vancem‘ent to the seventh step shall be granted on the later
. of January 1, 2006 or the ‘date the employee completes of ten years’ cdntinuodsvs‘erviHCe.
- ‘Where completion of the required yéars of continuous service is between the first and 15"
- of the rhonth, incl.usive, advancement to the next stép shall be madé on the}first of that
month, and where completion of’the required years of cbntinubUs service is on or éfter the '
16" of the month, advancement to the néXt step shall be made on the first of the followir%g
month. These new dates shall be retained as anniversary détes. The rate or ratés

established by this provision constitute a base rate.
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- NOTE AN: ~ Steps for 5, 10, and 15 years’ service

Notwithstanding any other provision of this memorandum of understanding, persons
efnployed in a full-time permanent position requiring a California license to practice as a
Registeréd Nurse shall be compensated on an eight-step range, the sixth step being the
fifth step of the salary schedule which is 6 standard salary levels above the indicated
schedule number, t‘he seventh step being the fifth step of the salary schedule which is 14
standard salary levels above the indicated schedule number and the eighth step being the
fifth step of thé salary schedule which is 22 standard salary Ievéls above the indicated
schedule number. Advancement to the sixth step shall be gran'ted on the later of July 1,
2005 or the date the employee completes of five years’ continuous service. Adv'énce;ment
to the seventh s.tep'-shaﬂ» be gr_anted.'on the iater of Januafy 1, 2006 or the date the
employee completes of ten yearé’ continuous service. Advancement to the eighth step
“shall be granted on the later of July 1, 2006 or the date the employee éompletés Qf' fifteen
yea'rsf continuous service. Where completion of the required years ,Of continudus service is
between} the first and 15" of the month, inclusivev, advancement t(l)b the next step shall be
rﬁéde on the firét of fhat month,va.nd where_complefion of the required.years of continuous
'service is on dr_ after the 16™ oAf the rhdnth, advancement to the next Step Shéll be made on
thé first 6f_the following month. These new dates shall be retained as anniversary déte's.

The rate or rates established by this 'provision constitute a base rate.

The parties having jointly reviewed and considered available salary and wagezinformati'on

_data, agree that independent of their relationship to prior salaries, the recommended
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salaries set forth herein were negotiated in good faith, and that said salaries were

determined independently of race, gender, age, or national origin.

a.

Section 2. Step Advances

Full-time permanent employees in this Unit who are below the top step of the salary
range and who are eligible for an annual step advance will be granted'a step
advance only_wheﬁ a competent or better Performance Evaluation has been filed by |
thé employee's dep_artment head. The Performance Evaluation shall be filed‘ atleast
one month prior to the employee's step advance anniversary date and within a

period which does not exceed one year prior to that date.f'

An-employee shall not receive an annual step advance-unless he-has-received a -

“competent” or better performance evaluation within the immediately preceding year, '

or has, as the resolution of a grievance, and for purposes of salary-step

advancement only received an overall rating of “competent”..

Where no performance evaluation is issued in accordance with Paragraph A. above,
the employee may reqUest his department in writing to issue a performance
evaluation. The Department Head shall issue a performance evaluation within five

(5) working days of the émplbyee’s request. If said evaluation is competent or -

- better, the employee shall be grahted a step advance effective to his step advance

anniversary date.
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An employee who has received an “Unsatisfactory” or “Iimprovement Needed”

. performance evaluation shall not be granted a step advancement in the position

held when such rating was given until a “competent” or better rating is filed.

An employee who has been rated as “Improvement Needed” or “Unsatisfactory” and

denied the scheduled step advance who successfully grieves the rating and is

sins_equentIy rated overall as “‘competent” shall be granted a step advance effective

to his step-advance anniversary date.

(2)

‘Grievances arising out of this section shall be processed as follows:

(M

Where no Performance Evaluation is issued in accordance with Paragraph b.
above, the employee may file a grievance with the Department of Human

Resources Office.” If the Director of Personnel fails to obtain issuance of

~such Performance Evaluation within ten days after the grievance is filed with

the Department of Human Resources Office the employeé shall be deemed
competent and the step advance shall be processed within 30 days effective

to his step annivérsary date.

Where the department head issues a Performance Evaluation upon the

request of the Department of Humah Resources Office, and said

Performance Evaluation is competent or better, the employee shall be

provided a step advance within 30 days effective to his step advance

anniversary date.

167



311RA

(3) Grievances based on an Improvement Needed Performance Evaluation shajl
be filed -within_ ten days of issuance with the department head or his
designated representative who shall respohd to the grievance within ieﬁ
days. Appeals from a department head decision shall be processgd in

accordance with Civil Service Rules.

- During the term of this agreement, should any changes be made in the existing

categories of Performance Evaluations which adversely impact the‘ap'plication of -

this section, the partié_s agree to meet and renegotiate this section. In the éventan .

| -agreement_cahnot be reached through negotiations, it is agreed that the Union may

submit the dispute to a‘rbitratioh.' The arbitrator shall issue an award on the step'

advances as affected by the changes in existing categories of Performance

Evaluation.

Section 3. Other Adiustments

A.

‘Any person employedina fullv-time perménent position covered under the provisions

of Section 1b (Notes AB, AC, AE, AF, AH, Al, AJ, AK), who acquires his/her

}Bachelor's or higher degree ih nursing or a health related field after being hired into

the County shall receive a step advance effective on the date of the emp'loyees
re’q’Uest |f he/she is not at the top step of the salary range. Such advancement shall

not establish a new step-advance anniversafy date.
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B.  Accelerated Step Advance - Selected Classes
The barties agree to recommend to the County's Board of Supervisors for adoption,
that any full-time permanent Registered nurse 'employed in one of the following
classifications who has completed at least six months' continuous services
subsequent to initial appointment in County service, and who has not received a first
step advance for experience as defined in and.subject to the limitations of the
County Code shall, upon the effective date of the implementing '-ordinancé, be
granted one (1) step advance within the applicable salary range. This step advance

shall establish a new step advance anniversary date.

All subsequentx Step advances shall be granted to such a Registered Nurse in

accordance with the County Code.

- ltem No. Title

5327 Clinic Nurse |
5328 Clinic Nurse Il

- 5337 Intravenous Therapy Nurse -
5363 Operating Room Nurse |
5335 | ~ Staff Nurse
5336  ~  Staff Nurse, Sheriff

C. Restoration/Reassignment

The patrties further agree to recommend to the County's Board of Supervisors for
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adeption, that any person who is promoted, restored or reassigned pUrsuant to tne
Civil Service Rules to Clinic Nurse |, Clinic Nuree I, Critieal Care Nnrse, Nursing
Care Specialist |, Operating Room Nurse |, Operating Room Nurse I, or Public
Health N'urse, who is found by the Chief Administrative Officer to possess special |
skills and 12 or more months of advanced training and experi'ence'in providing
spemahzed direct patient care in operating rooms, renal dialysis units, mtenswe care
or other high technology cntlcal care units, in psychiatric counseling.and emergency
- "care, or in alcoholism or family planning counseling, and who is aesigned by the
Director of Health Services to uee such special skills in said ereas of specialty shall
be compensated upon perotion, restoration or reassignment one 'Step higher within
the applicable saiary range not to exceed the top step of the-range.

Clinical Instructors, R.N. assigned to the LAC/USC School of Nursmq

‘Any person employed ina permanent fuII time posmon of Cllnlcal Instructor ‘R.N.

(Item NO. 5208) who is permanently assigned to the LAC-USC School of Nursing,
shall be compensated at a rate twelve (12) levels higher than that established for-
said,: position in fhe County Cede during suvch' assignment.. Compensation pursuant’

to this Section does not constitute a base rate.

Nursing Instructor Assignments Requiring Master's Degree

Any person employed ina full-time, permanent position of Clinical Instructor, R.N.
(ltem No. 5208), Nursing Instructor (Item No. 5214) or Senior Nursing Instructor,

(Item No. 5216) if required by management to have a Master's Degree in Nursing,

170



311RA

shall be compensated at a rate one schedule higher than that established for said

positions in the County Code.
Compensation pursuant to this Section does not constitute a base rate.

Interim Permittee

Interim Permittee (tem No. 5332) and Operating Room Nurse Trainee

(tem No. 5362) are to be paid at the same salary schedule as the Staff Nurse.

~ (item No. 5335) with a Note H.

Section 4.

A.

ltis ‘agreed that a Department Head (e.g., Health Services,’ Mental Health, or

She_riff) in the exercise of his/her discretion, may elect to implement or discontinue
an iﬁternal régiétry. Management, however, agrees to meet ahd' cdnsult with the
Union if an internal registry is diScontinued.- Further, it is understood that a
r_e.giste_red nurse may work an internal régistry in accordance with the needs of the

service.

- Paycheck errors will be resolved in accordance with Article 31, Employee Paycheck |

- Errors of the current MOU.
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Section 5 Reqistered Nurse Classification and Compensation System

In consultation with the Union, the County will develop a redesigned Registered
Nurse (RN) classification system (including new class structure and specifications
for Registered Nurses) in accordance with the Position Classification article of this

MOU.

Consultation with the Union concerning the redesigned RN Classification System

shall commence no later than February 1, 2005.

The County and Union will meet and commence negotiations for a redesigned _
salary stru'cture/compensétion plan for the new Classification System{for Registered

Nurses no later than Fébruary 1, 2005.

The redesigned salary structure and compensation plan shall include an expanded
salary range of at least twenty (20) steps of eight (8) levels ('approxim'atély 2%)

each. Negotiations shall include all mandatory subjects of bargaining relating to the -

- salary structure and compensation plan.

- The County and the Union agree that the new Registered Nurse Classification

‘System and Salary Structure/Compensation Plan shall be completed by S’éptember

30, 2006 and shall be implemented during the term of the successor F{egistered'

i Nurse and Supervisory Registered Nurse MOU.
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Pursuant to County Code Section 6.08, upon commencement of negotiations as

described in subsection B above, the County agrees to the following:

Effective 7/1/05, the County agrees to provide a salary step of six levels
(approximately 1.5%) to permanent e'mployees in this Bargaining Unit who have
more than 5 years or more continuous permanent County service as a Registered

- Nurse. - - -

Effective 1/1/06, the County agrees to provide a salary step of eight levels

| (approximately 2%) to permanent employees in this Bargaining Unit who have more -
“than 10 years or more continuous permanent County service as a Registered Nurse.
Effective 7/1/06, the County agrees to provide a salary step of eight levels
(approXi-mately 2%) to permanent employees in this Bargaining Unit who have more

than 15 years or more continuous permanent County service as a Registered Nurse.
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It is the intent of the parties that this Appendix is provided for Informational

purposes only and shall not be subject to Arbitration.

APPENDIX

Your Rights Under The
Family and Medical Leave Act of 1993

FMLA requires covered employees to provide up

to 12 weeks of unpaid, job-protected leave. to -

“aligible” ‘employees for certain family and
medical reasons. Employees are eligible if they

Reasons:For Taking:Leave:

Unpaid leave must be granted for any .of the following
reasons:

- to care for the employee’s child after birth, or placement
‘ for adoption or foster care;

- to care for the employee’s spouse, son, or daughter, or
parent, who has a serious health condition; or

- for a serious health condition that makes the employee
-unable to perform the employee's job.

At the employee’s or the employer’s option, certain kinds
of paid leave may be substituted for unpaid leave.

have worked for a covered employer for at least
one year, and for 1,250 hours over the previous
12 months, and if there are at least 50 employees
within 75 miles. '

- Upon return from FMLA, most employees must be
restored to their original or equivalent positions with -
equivalent pay, benefits, and other employment terms.

- The use of FMLA leave cannot result in the loss of any
employment benefit that accrued prior to the start of an
- employee’s leave.

FMLA makes it unlawful for any employer to:

" - interfere with, restrain, or deny the exercise of any nght

- The employee may be required to provide advance
leave notice and medical cettification. Taking of leave
may be denied if requirements are not met.

- The employee ordlnarlly must provide 30 days advance
notice when the leave is “foreseeable.”

- An employer may require medical certification to
support a request for leave because of a serious heaith
condition, and may require second or third
opinions (at " the employer’s expense) and a fitness-
for-duty report to return to work.

H

it

Job Benetitsiand Protectii

- For the duration of FMLA leave, the employer must
maintain the employee’s -health coverage under any
group health plan.

U.S. Department of Labor
Employment Standards Administration
Wage and Hour Division

Washington, DC 20210

prowded under FMLA. .

- discharge or discriminate against any person for
opposing any practice made unlawful by FMLA or for
involvement in any proceeding under or relating to
FMLA.

- The U.S. 'Department of Labor is authorized to
investigate and resolve complaints of violations.

‘- An eligible employee may bring a'civil action against an

employer for violation.

FMLA does not affect any Federal or State law prohibiting
discrimination, or supersede any, State or local law or
collective bargaining agreement which provides greater
family and medlcal leave rights.

- Contact the nearest office of the Wage and Hour Division
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized
~ representatives to execute this Memorandum of Understanding the day, month, and year

first above written.

LOS ANGELES COUNTY | COUNTY OF LOS ANGELES

EMPLOYEES ASSOCIATION AUTHORIZED MANAGEMENT =
LOCAL 660, SEIU, AFL-CIO | REPRESENTATIVE -
o Lencll gl o rrd ety
General Manager /f David E. Jansgen -
LACEA, Local 660VSEIU, AFL-CIO Chief Adminigtrative Officer

TO BE JOINTLY SUBMITTED TO COUNTY'S BOARD OF SUPERVISORS
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SIGNATURE PAGE (Continued)

LOS ANGELES COUNTY
EMPLOYEES ASSOCIATION
LOCAL 660, SEIU, AFL-CIO

By ,/M”

Rdb Leonard, Chief T\legotié{tor _'

By

Gréce Cors_e,_RN, CCN, Chair

adalupe Frguerga ‘Co Chalr

By/\(—Qj‘M

Wllham Strachan E?NJ BSK, Sergeant-at Arms

Mﬁ\«amww\ By ﬂuﬁM

Gloria Aguilar, RN Fre[denck Huicochea, RN

de&% ;%MZ/JBV WQW{ W

- Maureen Ballard RN. Dorlah Lawrence RN
By'ﬂI’\ [0~ 5/{/(% 0‘%"‘“ Oi’ébu/"
‘ E?’urg. s, RN,CNII - Olga Ledefer, RN, CN'II |
, , | . ) _
By, )@/0 By Cébdufﬂw W

DEmta Brya@N | Cat_herine Lefkowitz, R'N, Relief Nofse

By, :
' Estelle Martln RN

Lupe C mmrng, RN

| \/ /7 Q/%W MY | By
Glnny Elmore RN, NP o | Audrey N\@bkwo ;
By o ”"""’""”_7/—-\ B

Moyna Grddm Riy

By
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MEMORANDUM OF UNDERSTANDING
FOR JOINT SUBMISSION
TO BOARD OF SUPERVISORS
' REGARDING THE
- SUPERVISING REGISTERED NURSES
EMPLOYEE REPRESENTATION UNIT -

THIS MEMORANDUM OF UNDERSTANDING made and entered into this 8" day of

March, 2005,
BY AND B‘ETWEEN' o ‘Authorized  Management - Representatives
‘ _ (hereinafter referred to as "Management") of the
County of Los Angeles (hereinafter referred to as
"County") - o
AND o | LOS ANGELES COUNTY EMPLOYEES

ASSOCIATION, SEIU, LOCAL 660 (hereinafter
~. referred to as "Union") _



ARTICLE 1 -

ARTICLE 2
ARTICLE 3
ARTICLE 4
ARTICLE 5
ARTICLE 6
ARTICLE 7
ARTICLE 8

ARTICLE9 -

ARTICLE 10
ARTICLE 11
ARTICLE 12
ARTICLE 13
ARTICLE 14
ARTICLE 15
ARTICLE 16
ARTICLE 17
ARTICLE 18
ARTICLE 19
ARTICLE 20
ARTICLE 21
ARTICLE 22
ARTICLE 23
ARTICLE 24
ARTICLE 25
ARTICLE 26
ARTICLE 27

ARTICLE 28

ARTICLE 29
ARTICLE 30
ARTICLE 31
ARTICLE 32

ARTICLE 33

ARTICLE 34

ARTICLE 35
ARTICLE 36
ARTICLE 37
~ ARTICLE 38

ARTICLE 39

“ARTICLE 40
ARTICLE 41

312RA

TABLE OF CONTENTS .
PAGE

PURPOSE ...t e e 1
RECOGNITION. ...ttt e e eere e e e e ee e e s s 2
IMPLEMENTATION ....cootieee e eeee e eee s 4
AUTHORIZED AGENTS ..ot eeeeere e e e e 5
OBLIGATION TO SUPPORT ...t eses e e eeeeeenneaa 6
NON-DISCRIMINATION ..ot eeee s reeeveren e 7
g1 =121 TSSO 8
RENEGOTIATION ...ttt eeeeereeee e s vte v eneseseeesesvesmnnnns 9
WORK RELEASE FOR NEGOTIATIONS.............. e——— 10
COORDINATED BARGAINING............... eeeene eerrireneen, A 11
GRIEVANCE PROCEDURE........c.ccevevieeevnnnnd reveeeereereesenennnn 12
GRIEVANCE MEDIATION.....................................'. ................. 23
GRIEVANCES - GENERAL IN CHARACTER .......ooovvevev. .25
EXPEDITED ARBITRATION. ....cooriiie e, .28
PAYROLL DEDUCTIONS AND DUES/AGENCY SHOP........ .32
NEW EMPLOYEE ORIENTATION ..o eeeeeeeeeeeeaenans 38
MANAGEMENT RIGHTS...........cco ool e et erans 39
FULL UNDERSTANDING, MODIFICATIONS, WAIVER ........ ...40
PROVISIONS OF LAW ..ot eeeeese e 43 .
CONTRACTING OUT AND TRANSFER OF FUNCTIONS ..... 44
STRIKES AND LOCKOUTS ......ccooveceiiiveenieceereere s 45
ALTERNATIVES TO LAYOFFS................. . s 46
EMPLOYEE BENEFITS vt 49
ASSIGNMENT OF ADDITIONAL RESPONSIBILITIES.......... 50
OQUT-OF-CLASS ASSIGNMENTS ...coioviimeeeeeeeeeeeeeeeesers e, 51
POSITION CLASSIFICATION STUDY .................................... 54
PERSONNEL FILES. ...t e eeeees 56
LEAVES OF ABSENCE .......................................................... 58
ENHANCED VOLUNTARY TIME-OFF PROGRAM................ 62
EMPLOYEE LISTS ..o 67
EMPLOYEE PAYCHECK ERRORS ....................................... 68
EMPLOYEE PARKING ....ccoiveteoe oo oo e, 71
WORKPLACE RETRAINING.............0...... et eens 73
LOCAL 660 COUNTY-WIDE JOINT LABOR-
MANAGEMENT COMMITTEE.....cceovvveveeiiennn. [T reeans 75
WORK ACCESS......... e ; ......... ST ( -
BULLETIN BOARDS................. et r————— e aa———— SR w7
SAFETY AND HEALTH ccovverieees ettt ees e 79
DEPARTMENT OF HEALTH SERVICES
RESTRUCTURING........ SRR . 7- |
RE- ENGINEERING AND WELFARE REFORM .......ovvvveenn 91
WORK SCHEDULES ..ot eeeeeeeeeeeeeeeeeeeeeeeaeae i 92
WEEKENDS OFF ...t eeeeeeee e eveseeeaesseeaneens 102



ARTICLE 42
ARTICLE 43

ARTICLE 44

ARTICLE 45
ARTICLE 46
ARTICLE 47
_ARTICLE 48

- ARTICLE 49

ARTICLE 50
ARTICLE 51
ARTICLE 52
ARTICLE 53
ARTICLE 54
ARTICLE 55
ARTICLE 56

VACATIONS ..ttt 103

HOLIDAYS ...ttt 107
WORKLOAD ..ottt 109
FLOATING........... s T 113
PERSONNEL POLICIES AND PRACTICES ........ocvvvveeeren. 117
NURSING EDUCATION .....cccooviiriiiiiiirennnel e 124
POSTING OF VACANCIES .......ococoveerieeeiene e 130
REGISTERED NURSE STEWARDS.........cccccceiiiiiineceeens 132
REGISTERED NURSES' COMMITTEE................ SR rreees 135
COUNTY-WIDE REGISTERED NURSE COMMITTEE e 138
TRANSFERS .......ooovieteeeeeeeeeresie et enasae e sen e, 139
LEGAL REPRESENTATION.........ccoviiiiiiiiiiins i 142
OVERTIME ..., SO et 143
SPECIAL PAY PRACTICES...................... SRR 147
SALARIES ..., riressene st 153
APPENDIX ..., 164
SIGNATURE PAGEI



312RA

ARTICLE 1 PURPOSE

It is fhe purpose of this Mernorandum of ;Understanding to promote and provide for
harmonious relations, cooperation and understanding between Management and tne
J employées covered by this Memorandum,; to provide an orderly and equitable means of
resolvfng any misunderstandings or differences which'méy ari‘se 'under this Memorandum
of Understanding; and to set _forth the full and entire understandind of the pdnies reached
. asa result_ of good faith negotiations regarding the wages, hours and other terms and
conditions. of employment of the employees covered' by this l'\llemo_randum,..which
Unde’r'st'anding the parties intend jointly to submit and recommend for'approval and

implementation to the County's Board of Superyisdrs.
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ARTICLE 2 RECOGNITION

Section 1.

Pursuant to the provisioﬁs of the Employee "Relations Ordinance of the County of
-Los Angeles and applicable State law, Los Angeles County Employees Association,
Local 660, SEIU, AFL-CIO (hereinafter referred to as “Union”) was certified on May 17,
1974 by County's Employee Relations Commission (Employee Relations Commission
Decision No. 37-74) as the majority representaﬁve of County employees in the Registered
Nurses Services Employee Representation Unit (hereinafter "Unit") previously found to be

appropriate by said Employee Relations Commission.

Management hereby recoghize's Los Angele‘S'County_ Employees Association, Local 660,
. SEIU, as the (-:ertifi'ed majority representative of the employees in said Unit. The term
- "employee" or "emp'royees" or “Registered Nurses” as used herein shall refer only't'o
employees "empldyed by County in said Unitin the employee classifications comprising said
Unitas listed in Article'56, SALARIES, as well as such classes as may be added hereafter

by the Em’ploYee Relations Commission.

ltis further hereby agreed that the terms and provision's of this agreement shall be binding

upon the successors or assignees of the Union.
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Section 2. , Exclusive Recognition

- Management agrees that it shall recognize LACEA, Local 660, SEIU as the exclusive
representative of the employees in said Unit when County rules, regulations or laws are
aménded and LACEA, Local 660, SEIU has shown it has met the requirements of any such

new rules.
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ARTICLE 3 IMPLEMENTATION

This Memorandum of Understanding constitutes a mutual recommendation to be jointly
submitted to County's Board of Supervisors. It is agreed that this Memorandum of.
Understanding shall not be biﬁding upon the parties unless and until said Board of

Supervisors:
A.  Acts, by majority vote, formally to approve said Memorandum of Understanding;

B. EnaCts neCessary amendments to all County ordinances, including the Los Angeles

' County Code, required to implement the full provision'é hereof; and

- C, Actsto appropriate the necessary funds required to implemeht/the provisions of this

Memorandum of U’nderstanding which require funding.

NotWithStahdi’ng the foregoing, in the event the Board of Supervisors fails to take all actions
" necessary to timely implement this Memorandum of Understanding, it is understood that the
parties may mutually agree to implement appropriate provisions of this Memorandum which do

not require specific approvél by the Board of Supervisors.

~.Implementation shall be effective as of the date approved by the Board of Supervisors. If the
parties do not mutually agree to implement appropriate provisions of this Memorandum not
requiring approval by the Board of Supervisors, then negotiations shall resume upon- the

request of either party.
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ARTICLE 4 AUTHORIZED AGENTS

For the purpose of administering the terms and provisions of this Memorandum of

- Understanding:

P

A.  Management's principal authorized agent shall be County's Chief Administrative
foicer, of his/her duly au_thorizéd representative (Address: 222 North Grand
Avenue, Los Angeles, California, 90012; Telephone: (213) 974-2404), except where

a particular Management representative is épecifically designated in conhection with

the performance of a speciﬁc funCtion‘ or obligation set-forth herein.

B. " The LACEA, Local 660, SEIU principal authorized agent shall be the General
Managér, or his/her duly authorized representative (Address: , 500 South Virgil

Avenue, Los Angeles, California 90020; Telephone: (213) 368-8660)
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ARTICLE 5 OBLIGATION TO SUPPORT

The parties agree that subsequent to the execution of this Memorandum of Understanding
-and during the period of time said Memorandum is pending before the Board of
Supervisors for action, neither LACEA, Local 660, SEIU, nor Management, nor their
aut_horized representatives, will appear before the Board of Supewisofé or meet with
members of the Board of Supervisors 'ihdividually to advocate any amendment, addition or
deletion to the terms and conditions of this Memorandum of'Understanding. It is further
understood that this _Arﬁcl_e shall not preclude the parties from appearing before the Board
of Supervisors nor méeting» with individual members of the Board of Supervisors to. .
"advécatev-or urge the adoption and approval of this Memorandum of'Underst'and}ing‘ in its

_ entirety.

Ay
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ARTICLE 6 NON-DISCRIMINATION
The parties mutually recognize and agree fully to_proteét the rights of all employees
covered héreby to join and participate in the activities of LACEA, Local 660, SEIU and al:l
other rights in fhe Embloyee Relations Ordinance and Government Code, Sections 3500

through 3511.

The provisions of this Memorandum of Understanding. shall be applied equally to all
~employees covered hereby without favor or discrimination because of race, .color, sex,
~sexual orientation, age, national origin, polivtical or religious opinions-of affiliations, or -

disability status or other factors not directly related to the successful performance of the job.
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ARTICLE 7 TERM

The term of this Memorandum of Understanding shall commence on the déte when the
“terms and conditions for its effectiveness, as set forth in Article 3, Implementation, are fully
met, but in no event shall this Memorandum of Understanding become effective prior to

12:01 a.m. on October 1,2003. This Memorandum of Understanding shall expire and

otherwise be fully terminated at 12:00 midnight on September 30,2006.
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ARTICLE 8 | RENEGOTIATION

Section 1. Calendar for Negotiations

In the event either party hereto désires to negotiate the provisions of a successor
Memorandum of Understandi_ng,._ such party shall serve upon the other its written requestto
comfnence negotiations as well as its initial Written proposals for such successor

Memorandum of Understanding, during the period of May 15 to May 31, 2006.:

Negotiations shall begin no later than June 15, 2006. [f full and entire agreement on t_he
terms of a successor Mémorandum of Understeinding is not reached by July 31, 2006, an -
impasse shall be automatically‘declared' on those issues which remain in dispute unless the |

parties mutually agree to continue negotiations.
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ARTICLE 9 '~ WORK RELEASE FOR NEGOTIATIONS

It is the intent of the parties to engage in good faith negotiations and endeavor to reach

agreement on a successor Memorandum of Understanding.

The Chief Administrative Office/Employee ﬁelations Division will meet and consult with
) SEIU Local 660 thirty (30) calendar days prior to the commencement of negotiations for the
purpose of obtaining» information to ensure the release of a reasonable number of
depértmental e}rﬁployee represe_htatives‘td aﬁend and participaté in successor contract’

negoti-ation's.

For employees working on an evening or night shift the Chief Administrative
Office/Employee Relations Division will coordinate temporary work schedule/shift changes
with .Depaﬁments subject to operational considerations to facilitate negotiations for a

successor MOU.

The pafties shall be guided by past bargaining practice and ERCOM decisional ,precédent

in releésing employee répresentatives to attend contract negotiations.

SEIU Local 660 shall provide a final list cbntaining the names and departments for
ba'rgaining committee members (regular ‘members and alternates) to the Chief
_Ad'mih'istrative Office/Erhponee Relations Division at least thirty (30) days prior to the

commencement of negotiations.

10



312RA

ARTICLE 10 COORDINATED BARGAINING

The parties agreé that coordinated bargaining shall take place between the County and
SEIU's Local 660 Bargaining Policy Committee. Such bargaining shall include general
| saléry movement, employee benefits, term and common language provisions.. Common

language 'provisions' shall be included in the individual unit MOUs.

Individual unit tables will continue to bargain economic matters including special pay
practices; bonuées, recruitment and retention adjustments, step increases, differentials,
and other compensatibn unique to their MOU’s. "Individual Lmit tables will also continue to
_bargain obérational issues such as transfers, cas'elo:ads, training and dher matters which
are unique to their MOU’s. | |

The Parties agree that the Frihg_e’ B‘enefits MOU will continue to be bargained between the |

County and SEIU’s Local 660 Bargaining Policy Committee.

11
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ARTICLE 11 GRIEVANCE PROCEDURE

Section 1. Purpose

The purpose of the grievance procedure is to provide a just and equitablemethod for the
resolution of grievances without discrirhination, coercion, restraint, or repfisal"a_gainst any

‘employee or employees who may submit or be involved in a grievance.

Section 2. Definitions
1. Wherever used the term "employee" means either employee or employees as

app'erriate.

2. "Grievance” means a complaint by an -employee concerning the ihterp_re‘tation or
application of the p.row;sions of this Mem.orandum of Understanding or of rules and
reguletions goverlvning personnel practices or working conditions, which complaint
has not been resolved-satisfactorily in en informal manner between an employee

and his/her immediate supervisor.

3. -~ "Business Days" mean calendar deys exclusive of Saturdays, Sundays, and legal
" holidays.
Section 3. Responsibilities
1L LACEA; Local 660, SEIU, agrees to ‘encourage an employee'to‘d'iscuss his/her

cqmpleint with his/her immediate supervisor. The immediate supervisor will, upon
request of an efnployee,»diécus_s the employee's complaint with him/her at a mutually

satisfactory time."

12
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Departmental Management has the responsibility to:
A. Inform an employee of any limitation of the department's authority to fully

resolve the grievance; and

B. Supply the employee with the necessary information to process his/her

grievance to the proper agency or authority.

The Union agrees to encourage an employee, who files a formal written grievance,

to state clearly and concisely the specific acﬁon(s) being grieved, the article(s)

violated and the specific remedy requested. If the griévance is retu"rne.d to the

employee, Management will state in writing the reasons for the return. If the

grievance was timely filed, new time limits will be established in accordance with

~Section 7, Level 1 of this grievance procedure.

Section 4. ~ Waivers and Time Limits -

Failure by Manag'ement' to reply to the employee's grievance within the time limits i

»speclified automatically grants to the employee the right to process the grievance to

the next level.

Any level of review, or any time limits established in this procedure, may be waived

or extended by mutual agreement confirmed in writing.

13
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If an employee fails to appeal from one level to the next level within the time limits
established in this grievance procedure, the grievance shall be considered settled
on the basis of the last decision and the grievance shall not be subject to further

appeal or reconsideration.

By mutual agreement, the grievance may revert to a prior level for reconsideration.

Section 5. ' Employee Rights and Restrictioné

‘.

The employee has the right to the assistance of a Union representative in the
preparation of his/her written grievance, and to represent the employee in formai

grievance meetings.

The grievant may be required by either party to be present in meetings with

Management for purposés of discussing the-grievance.

A County employee selected as a representative in a grievance is required to obtain the
permission of his/her immediate supervisor to absent himself/herself from his/her duties

to attend a grievance meeting. The employee representative shall give his/her

" supervisor reasonable advance notice to ensure that his/her absence will not unduly

interfere with Departmental operations.

An employee may present his/her grievance to Management on County time. In
scheduling the time, place and duration of any grievance meeting, both the

employee and Management will give due consideration to the duties each has in the
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essential operations of the department. No employee shall lose his/her rights

because of Management imposed limitations in scheduling meetings.

Section 6. The Parties' Rights and Restrictions

Only a person selected by the employee and made known to Management prior to a
scheduled formal grievancé meeting shail have the right to represent or advocate as

an employee's representative. .

If the employee elects to be represented in a formal grievance meeting, the

- department may.desighate a Management represé,nta_ti_ve to be present at such

meeting.

Man_agement shall notify LACEA, Local 660, SEIU of any grievance involving the

| terms and conditions of this Memorandum of Understanding.

The LACEA, Ldcal ’66‘0‘, SEIU representativevhés the exclusive right to represent-

employees at any formal grievance meeting concérhing a grie\'/ar‘!ce‘ that directly

involves the interpretation or application of the specific terms and provisions of the

- Memorandum of Understand_ing_. _

if the. LACEA, Local 660, SEIU representative elects to attend any formal grievance
meeting, he/she must inform departmental Management prior to such méeting. The
department may also designate a Management representative to be present at such

meeting.
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Only County employees who have direct, first-hand knowledge of the event giving

rise to the grievance may be called on as witnesses by the grieVaht_. Such

witnesses may attend formal grievance hearings on paid County. time.

Section 7. - Procedures

Level 1. Supervisor

A.

Level 2.

Within ten (10) business days from the occurrerrce. of t‘h'e matter on whieh a
complaint is. based, or within ten (10) business days from his/her knowledge of s.uch
occurrence,. an_employee shall file a formal written grievance. Three copies of the
de-p_artmental. grievance form shrall be completed by the employee stating the nature
of the grievance and the remedy requested from his/her departmental Management.
The employee;\s'hall submit two copies to his/her immediate supervisor and retain

the third copy.

Within ten (10) business days the immediate supervisor shall give his/her decisionin
writirjg to the employee on the original copy of the grievance and the reasons

therefore. v

2. Middle Manaqe‘nient

Within ten (10) busines.s_- days from his/her» receipt of '_the‘su'pervisor's wri_t'ten_
decision arrd using the returned original copy of the grievance form, the employee
may appeal to the appropriate level of- Management as previously indiceted by the

employee's Department Head. The Department Head has the author'ﬁy' to waive the
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middle Management level if such a level is not appropriate becauée of the size of

his/her department.

The middle Manageme'nt representative. shall discuss the grievance with the

supervisor concerned and the employee before a decision is reached by him/her.

Within ten (10) business days from receipt of the grievance, the middle Management
representative shall give a written decision and -the reasons therefore to the
employee using the original copy of the grievance. Upon request, a copy of the

decision will be given to the Union Representative.

Level 3. B Department Head |

A.

Within ten (10) business days from his/her receipt of the decision resulting from the
previous Iev'el, the employee may appeal to the Department Head using the original

copy of the grievance.

Witﬁin ten (10) business days from the receipt of | the emf)IOyEe's grievéncé, the ‘
Department Head br his/her designated representative who has not been involved in the
Qrievance in prior levels shall make a thorough review of the grievan'ce, méet with the
parties involved and give a written decision and the reasons therefore to the emplbyee

and the Union representative. However, the Dépai’tment Head or desighate is not

limited to denying a grievance for the reasons stated at any previous level in the

procedure. Upon request, a copy of the decision will be given to the Union

representative.
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'If the Department Head or his/her designated répréSentative fails to give a decision

within the specified time limit, the Union shall have the option of referring a

grievance alleging a vio_laﬁon of the negotiated agreement between the parties to

arbitration.

On matters that are not subject to arbitration pursuant to Section 8 hereaftér, the
written decision of the Department Head or his/her designated representative shall

be final.

Section 8. Arbitration

Within thirty (30) business days from the receipt of the written decision of the -

Department Head, or his/her designated representative, LACEA, Local 660, SEIU |

~-may request that the- grievance be submitted to- arbitration as provided for

hereinafter.

O’nly' those grievances which directly concern or involve the interpretatio_n or

application of the specif'ic terms and provisions of this Memorandum of -
Understanding may be submitted to arbitration hereunder. In no event shall such

arbitrétion extend to:

‘A. The inierpretation, application, merits or legality of any state or local law or

ordinance, including specifically all ordinances adoptéd by County's Board of
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' Supervisors; unless the arbitrator, in his/her discrétiOn, finds it necessary to
interpret or apply such state or local law in order to resolve the grievance

which has been submitted to the arbitrator.‘ :

The interpretation, application, merits, or legality of any or all of the County of
Los Angeles Civil Service Rules, nor matters under the jurisdiction of the Civil
| Service Cbmmission for which said Commission has established procedures
or pro_ceéses by which employees or employee organizations may app,eal to,
or request review by, said Civil Service Com’miSsion; including, but not limited

to, discharges, reductions, and discrimination.

The interpretation, application, merits or legality of the rules or regulations,ofrf
the Department Head, the Chief Administrative Office, or any othér County
Department, agency, or cofnmission, unless' the arbitrator, in his/her
discretion, finds it né'cessary to interpret or apply such rules dr reguiations in

order to resolve the grievance which has been submitted to the arbitrator.

vGrie.vances» on competent or better pérforrhancé eVaIuati‘ons which do not
meet the guidelines setforth at the Employée RelationsCo'mmission. méeting
of -December 19, 1986. Managemént shail notify the Union within fifteen
business days prior to hearing if it intends to argue arbitrdbility. Both parties

reserve the right to challenge a Commission decision in other forums.
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In'fhe event LACEA, Local 660, SEIU desires to request that a grievan_ce, which
meets the requirement of Paragraph 2 hereof, be submitted to arbitration, it shall
7 wifhin the time requirements set forth abt_)ve send a written reqhest to County's
Employee Relations Commission, with a copy thereof simultaneously transmitted to
County's Chief Administrative Officer and to the County Departmént Head or Offi'ce-.r'
affected. The written request shall set forth the specific issue or issues still
unresolved through the grievance procedure and which are to be submitted to

arbitratio'n.

The parties shall select a mutually acceptable'arbitfator and requeéi the Employée
Relations Commissibn to appoint him/her pursuant to their ap_plicable .rules “and
regula'ti'ons—-. If the parties-cannot agree on an arbitrator, they shall notify the Employee
Relations Commiésion and request that they'ﬁrovide the parties with'a list offivenames
from which the parties will attempt to mutually select an arbitrator. If the parties cénnot
mutually agree upon an arbitrator frorh the lists of arbitrators provided bythe' Employee
Relations Commission, they will select an arbitrator through an alternate striking of

names from that list. The party to strike the ﬁrst name wili be determined by chance.

Arbitration of a grievance hereunder shall be limited to the formal gril,e'vance as
originally filed by the employee to the extent that said grievance has not been
satisfactorily resolved. Arbitration hereundershall be,;conducteqiin accordance with
applicable rules and procedures adopted or specifiedr by County's Employee
Relations Commission, uniess the parties hereto mutually agree to other rules or

procedures for the conduct of such arbitration. The fees and expenses of the
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arbitrator shall be shared equally by the parties involved, it being understood and
agreed that all other expenses including, but not limited to, fees for witnesses,
trénscripts, and similar costs incurred by the parties during such.arbitration, will be

the responsibility of the individual party involved.

‘Prior to a he'a‘ring by aﬁ arbitraior, a representative of the County and the Union
shall meet and prepare a submission statement setting forth the issue(s) to be
determined which shall be submitted to the arbitrator. In the event the County aﬁd
the Uhion ca‘nhot'jOintIy‘ agreeona éubmission statement, then at the hearing, each
“party shall present to the arbitrator, its own submission statement in which 'ca'se'the;

arbitrator shall determine the issue(s) to be resolved.

The decision of an arbitrator resulting from any arbitration of grievances hereunder
shall not add to, subtract from, or otherwise modify the terms and conditions of this

Memorandum of Uhde(standing.

The decision of the arbitrator shall be binding upon the Union. To the exfent the
décision and award of the arbitrator does not require legislative action by the Board of
Supervisors, such decvi_sion and award shall be binding upon the County. If Withih sixty
(60)ld'ays of r'ecei\;ing notice of a decision and award requiring legislative action by the
_‘ Board of Supervisors, such legislative action is not taken, the arbitrator's decision and
" award shall have no force or effecf ‘whatsoever.- The Union may then resor.t‘t'o a'cc—)ur-t of
competent jurisdiction to pursue whatever other legal remedies are available to it under

the provisions of this Memorandum of Understanding.

21



312RA

9. A written decision of an arbitrator resulting from the arbitration of a grievance under the
following Articles shall be éntirely advisory in nature and shall not be binding upon any
of the parties:

Purpose

Recognition |
Non-Discrimination

I-mplementation.

Term

Renegotiation
(-Safety-and Health
Payroll Deductions arid Dues
l\uthorizedegents
Provisions of Law
Workplace Retreii’ni»ng' |

New Employee Orientation
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ARTICLE 12 GRIEVANCE MEDIATION

This procedure is an alternate dispute resolution and does not supersede the

provision of Article11, Grievance Procedure.

Only those grievances which meet the requirements for submission to arbitration
pursuant to Article11, Section 8, can be submitted to grievance mediation. Both 660
and Management must mutually agree to submit a quélifyihg grievance to grievance

mediation.

After completidn of the third level of the grievance procedure and by mutual
agreement, either Management :or Local 660 may reqﬁest the assistance of a
mediator frdm the State Mediation and Coﬁncikliation Service to resolve the grievance.
It is the intent of the parties that the grievance mediation session.shall begin as

soon as practicable consistent with the mediator's schedule.

The parties agree ihat no stenographic record of the session will be made, there will

be no representation by Counsel, and there will be no pre- or, pbst—hearing briefs

filed.

- The mediator’s role Shal_l be to assist the parties to reach an agreement. The mediator

shall not have authority to impose a settlement on the parties. Any final settlement of

“the grievance shall be reduced to Aw'riting and signed by Managemént, Local 660, and

the grievant. The final agreement shall be binding on all pafties. Final agreements

reached by the partieé shall not be published or precedent setting in any other dispute.
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The mediator may provide the parties with a private, informal, non-binding
assessment of the procedural and substantive merits of the dispute, and how an

arbitrator may likely decide the grievahce.

‘All mediation sessions shall be confidential. The content of the mediation
proceedings including, but not limited to, settlement proposal or any concessions
agreed to or offered during mediation shall not be admissible in an arbitration of this

grievance or any other similar dispute.

The parties agree that the provisions of this Article shall not be subject to arbitration.
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ARTICLE 13 GRIEVANCES - GENERAL IN CHARACTER

In order to provide an effective meéhaniém whereby disagreements between LACEA, Local
660, SEIU and Management concerning the interpretation or application of any of the
provisions of this Memorandum of Understanding affécting the righté of the parties or the
'WOrking conditions of a significantly large number of employees in the unit may be-

effectively resolved, the following procedures are agreed upon:

' -A;} Where LACEA, Local 660, SEIU ha:s reason io believe thét Management is not
| correctly interpreting or applying -any of the provisions of this Memorandum of
-Understanding,- LACEA Local 660, SEIU méy request in writing that a meeting be
h‘élq with t_he authorizéd representatives of the County who have authority to make
effective vrecommelndations for the reso'lution ‘of the matter with copies to the
Departn‘wenf H-eads involved and to the Chfef Administratiye Officer. Such written
requ’ést shall be sub-mittéd within thirty (30) busihess days from the occurrence of
the matter on which a complaint is based or within thirty (30) business days from the
knowledge of such occurrence and shall set forth in detail the facts giving ris,e tothe

requeSt for the meeting and shall set forth the proposed resolution sought.

.With_in ten (10) business days of receipt"of the reqUest for such a meeting, the
‘parties will meet for the purpose of disbussing and attempting to resolve the

disagreement.

25



312RA

Within ten (10) business days of such meeting, and in the event the matter is not
satisfactorily resolved, LACEA, Local 660, SEIU, shall have the rightvto meet with
the principal representative(s) of the County who have the authority to resolve the

matter.- For purposes of this provision, Management's principal representative(s)

shall mean the County Department Heads who have authority to resolve the matter

or their authorized representatives, including the Chief Administrative Officer or

his/her authorized representative.

Within ten (10) business days after the meeting, Management's principal
representative(s) shall respond to LACEA, Local 660, SEIU in writing, sétt_ing forth

Management's decision and reasons therefore. -

Within ten (10) business days from receipt of Managemen_t's written decision, if the
matter is not satisfactorily resolved, and if the disagreement meets the requirements

of Section 8, Subsection 2 of Article 11 the disagreément may be submitted to

arbitration in accordance with the provisions of Section 8 of Article 11 of this

‘Memorandum of Understanding. -

~

Itis further understood that this Article isv not intended as a substitute or alternative for the
grievance procedures set forth in Article 11 of this Memorandum of Understanding.
Instead, this article is intended to provide a procedure to resolve disagreements aff_ec‘t'ing
; the rights of the parties or disagreements arising frbm the application of the terms of this ~
Memorandum of Uhderstanding affecting the working conditions of a significantly large

numbér of erﬁployees in the unit, as distinguished from the rights of individual employees.
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Accordingly, the parties agree.that the procedures set forth herein shall not be implemented
where the dispute or complaint involved is or could be effectively.brought by an employee
or employees, and otherwise processed through the gﬁevance procedures set forth in

Article 11 hereof.
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ARTICLE 14 EXPEDITED ARBITRATION

1.

This is an alternate to the procedure set forth in Section 8, Arbitration, of Article11,

Grievance Procedure and will only be utilized upon mutual written agreement of the

‘parties.

A joint submission statement setting forth the issue(s) to be determined will be
prepared prior to the hearing by an arbitrator. If the parties cannot agree to a

submission statement, the expedited arbitration procedure will not be utilized.

Only those grievances which directly concern or involve the iriterp’retatiohjor
ép'plication of the specific terms and provisions of this Memorandum - of
Undersftanding may be submitted to arbitration hereuhder. Irno event shall such

arbitration extend to:

A. The interpretation, apblication, merits, or legality of any state or’local_ law or
ordinance, including specifically all ordinances adopted by County's Boérd. of
Supervisors; unless the 'arbitrator, in his/her discretion, findé it.necessa'r'y to -
interpret or apply such stafe or local law »i'n order to resolve the grievance

which has been submitted to the arbitrator.

B. The interpretation, application, merits, or legality of any or all of the County of

' Los Angeles Civil Service Rules, nor matters under the jurisdiction of the Civil

Service Commission for which said Commission has established procedures
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or prdcesses by which employees or employee organizations may appeal to,
- or request review by, said Civil Service Commission, including, but not limited

to,"discharges, reductions, and discrimination..

C. B The interpretation, application, merits or legality of the ruIAes or regulations of
the Department Head, the Chief Administrative Office, or any other Countyv
department, agency or commission‘, unless the arbitrator, .in his/her
discretion, finds it necessary to interpret or apply such rules or regulations in

order to resolve the grievance which has been submitted to the arbitrator.

It is agreed that representatives of the Chief Administrative Office, Empi_oyee
Relations -Division, and Local 660, SEIU, will meet and attempt to implement the
procedure within sixty (60) business days frorh the implementation date of this

- Memorandum of Understanding.

The parties shall select an arbitrator from the panel of arbitrators previously agreéd
to by the parties and established for the purpose of conducting expedited arbitration

proceedings:

A ‘The arbitrator will be compensated at the contracted for flat daily rate. The
cost of the a'rbit_ratbr shall be borne equally by the parties. -In addition, each
© party shall pay fbr all fees and expenses incurred by that party on its Ybeh'alf,

including but not limited to witness fees.
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' B. The parties agree that 1) no stenographic record of the hearing will be made,

2) there will be no representation by counsel except for in-house staff

counsel and 3) there will be no post hearing briefs.

The arbitrator selected shall hear the grievance(s) within ten (10) working days of
his/her selection, and may hear multiple cases during the course of the day.

However, six (6) hours of hearings will constitute one day.

Arbitration of a grievance hereunder shall be limited to the formal grievance as
originally filed by the employeé to the extent that said grie’vanée has not been

satisfactorily resolved.

The arbitrator shall issue a "bench" decision at the conclusion of the parties' -

testimony. Only by mutual agreement of the parties and the arbitrator will a written

decision be issued.

The decision of an arbitrator res_ulting from any arbitration of grievances hereUnde_'r
shall not add to, subtract from, or otherwise modify the terms and conditioris of this

Memorandum of Understanding.

" The decision of the arbitrator shall be binding upon the Union. To the extent the

decision and award of the arbitrator does not require legislative action by the Board

of Supervisors, such decision and award shall be bindihg upon the County. If within
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sixty (60) days of receiving notice of a decision and award requiring legislative

- action by the Board of Supervisors, such legislative action is not taken, the

arbitrator's decision and award shall have no force or effect whatsoever.

Election of this binding forum shall constitute a waiver by all parties to this process
of all other administrative processes for the resolution of this dispute in whole or in
part and the award shall not be appealed. The decision from this arbitration shall

not be precedent setting.

The decision of an arbitrator resulting from the arbitration of a grievance under the

- following Ar’ticlés shall be entirely advisory in hature and shall not be binding u'pon

any of the parties:
P\urposé '
- - - ‘Recognition
Non-Discrimination
" Implementation
Teﬁm |
Renegotiation
| Safety and Heal.th _
o Payroll Deductions and bues -
- Authorized Agents
| Provisions of Law
Workplace Retraining |

New Employee Orientation
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ARTICLE 15 PAYROLL DEDUCTIONS AND DUES/AGENCY SHOP

Section 1. Deéeductions and Dues

Itis agreed that Union dues and such other deductions as may be properly requested and
lawfully permitted shall be deducted, in accordance with the provisions of applicable State
law, monthly by Management from the salary of each employee covered hereby who files

with County a written autho'rization requesting that such deduction be made.

Remittance of the aggregate amount of all dues and other proper deductions made from
the salaries of employees covered hereunder shall be made to the Union by Management
within thirty (30_) working days after the conclusion of the month in which'said dues and

deductions were deducted.

- Section 2. Security Clause

_'Any employees in this Unit who have authorized Union dues deductiohé on the effective
date of this agreement or at any time subséquent to the effective date of this agreement
~ shall continue to havé_ such dues deduction made by the County during the term of this |
agréement; provided, however, that any employee in the Unit may,terminate such Union
dues during the period August 10 through August 31, 2006 by notifying the Union of their
términation of Union dues.deduction. Such notificétion shall be by centified mail and should
be in the form of a letter containing the following information: employee narﬁe, employee
humber, job classification, vde_partment name and name of Union from whi_ch dues

deductions are to be canceled.

32



312RA

The Union will provide the County's Auditor-Controlier with the appropriate documentation
to process these dues cancellations within ten (10) business days. after the close of the

~ withdrawal period. -

Section 3.  Agency Shop Election

-Effective January 2004, if at any time during the term of the Memorandum of
Understanding, 30 percent of the enjployees répresented by this Bargaining: Unit sign .a
petition to request an .agency shop agreement, the Union shall have the right to condubt é
secret ballot election at any time during the term of the Memorandum of Understanding to
determine whether a majority of fhe employees in the Bafgaininé Unit, who vote, are ih

favor of an agency fee agreement as provided in G.C. 3502.5

This election shall b_e-administered by the Employee Relations Commission. The
- Employee Relations Commission shall notify the County and thé Union of the resuits of the

~ election. The Union shall péy for the cost of the election.

If a majority of the ehplbyees in the Bargaining Unit who cast ba_llots,' vote in favor of an
agénby shop fee, the Union shall notify the County of its intent to implement an agency
shop'agreemént. Immediately, théreaft'er, the Union shall notify éll employees in the
| Bargainin’g Unif that they will be required, as a condition of.-continuéd-employment, eitherto

join the Union, or to pay the Union a service fee as provided in G.C. 3502.5(a). )

33



312RA

If the majority of the employees in the Bargaining Unit, who vote, do not vote in favor of

agency shop, the MOU prdvisions of maintenance of membership set forth in Section 2

~. shall apply for the term of this MOU.

Section4  Agency Shop

If a majority of those employees voting, vote in favor of agency shop, then the following

provisions shall apply:

-A. ~Agency Shop Defined

It is-mutually agreed by the parties that the term, “agency shop” méans that e__véry
employee represented by this Bargaining Unit shéll, as a condition of continued
employment, either join the certified' majority'representative organization, or pay'thé
~o_rganfzation a Fair Share Fee equal to Union dues; or pay an Agency _Sh’op Fee; or
pay a sum equal to the-Agency._Shop Fee to a non-religious,'and ’non-_labor
charitable fund exempt from -taxatio‘ri.under Section 501(c)(3) of the Internal

Revenue Service Code.

' B.  Religious Objections

An empldyee who is a member of a bona fide religion, body, or sect which has
historically held conscientious objections to joining or finanCiaIly supporting public
employee organizations, shall not ‘be required tb join or. f'inancially supp0h the
Union. Such employee shall, in lieu of periodic dueé or Fair Share Fees, pay sums

equal to Agency Shop Fees to a non-religious, and non-labor charitable fund exempt
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from taxation under Section 501(c)(3) of the Internal Revenue Service Code. Such
sums shall be paid through payroll deduction to eligible charitable agencies

~available through the Los Angeles County Charitable G’iVing 'Program.

"Resci'ssi.on _

It is mutually agreed by the parties that rhe agency shop provisions in -this.
Memorandum of Understanding may be rescinded by a majority vote of all the
employees represented by this Bargaining Unit under procedures established by the
Employee Relations Commission. In the event eucn agency shop provisions are
rescinded, then tne procedures as described in Sections 1 and 2 shall prevail:
There shall .be‘only one election during the term .of this Memorandum of

‘Understanding

Union Responsibilities - Hudson Notice

The Union agrees to provide notice} and maintain -constitutionally acceptable
procedures to enable non-member agency shop fee payers to meaningfully
challenge the propriety of the use of agency shop fees as provided for in Chicago
Teachers Union, Local No. 1, AFT, AFL-CIO et al. v. Hudson, 106 S.Ct. 1066
| (1986). Such notice and procedures shall be provided to non-member agency shep

“fee payers for each year that the agency shop agreement is in effect.

Implementation

Any employee hired by the County subject to this Memorandum of Understanding
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on or after the date of ihplementation of this Article, shall be provided, thfough the
employee’s department, witn a notice advising that the County has entered into an
Agency Shop agreement with the Union and that all employees subject to the-
Memorandum of Understanding must either join the Union; pay a Fair Share Fee
| equal to Union dues; or pay an Agency Shop Fee to the Union; or execute a written
declaration claiming a religious exemption from this requirement. Such notice shall
include a payroll deduction authorization form for the émployee’s signéture_
authorizing payroll deduction of Union dues, Fair Share Fees, Agency Shop Fées or
execution of a written declaration claiming a religious exemption from “this
requirement. Said employee shall have thirty (30) working ’days following t>hev 'initial
'nate of e‘mployment to.fnlly exécute‘ the authorizétion form of his/her C'holcé and
return said form to the Union or departmental payroll- _offit:e-; If the -form is not
cdmpleted and returned within thirty (30) working days, the' County Auditor shall
commence and continue a payrolt deduction. of a Fair Share-Fee equal to Union

dues from the regular pay warrants of such employee.

The effective date of dedu‘cting Union dues, Fair Share Fees, Agency Shop Fees, or
chantéble'contributions shall be the first pay period following thirty (30) working days
of employment or. the pay period this Article becomes implemented for current

employees, whichever is later.

List of New Employees/Separations

The Counfywill furnish the Union with a monthly list of new employees/separations
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at the cost éstabliéhed by the Auditor-Controller for processing and photocopying
documents. The list s‘hall contain the name, employeq number, date of hire into the
Unit, item step salary réte, classification, title, item number, item sub, work location,
latest hire date and job abpointment date of all employees who enter the Bargaining
- Unit and who are.covered by the Memorandum of UnderStanding. Such list shall
include new hires, and emplbyees promoted, demoted or transferred into the
Bargaining Unit. The monthly list shall also contain information which includes the

names and effective dates of employees leaving this Bargaining Unit.

- Indemnification Clause

" The Union agrees‘ to-indemnify and hold the County of Los Angeles harmless from
- any liabilities of any nature which may arise as a result of the application of the

provisions of this Article.
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ARTICLE 16 NEW EMPLOYEE ORIENTATION
Subiject to prior approval of the Department Head, SEIU Local 660 representatives shall
participate in new employee orientation on Coun’ty time for the sole purpose of providing

employees informati'on' regarding SEIU Local 660 Union membership.

This Article shall be subject to advisory arbitration.
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ARTICLE 17 MANAGEMENT RIGHTS

Itis the exclusivé fight of the County to determine the mission of e‘éch of its constituent
departments, boards, and comnﬁssions, set standards of services>to be offered to the
public, and exer{:ise éontrol and discretion over its organization and opérations’. 'It is élso .
the exclusive right of the Couhty to direct its em.ployees-, take disciplinary actiqn for proper
cause, relieve its emplbyees from duty becausé of lack of work or for other legitimatev
reasons, determine the methods, rﬁe’ans and:perso_nnel by which the County's operations
are to be conducted, to reérganize any county depanmént during the term of thié
agreement; however, Management shall at thé earliest time‘possible meet and confer with
| | the Union on the impact of any‘_de_cision to reorganize when such issues are not covered by
Civil Service rules or Memorarida of Understanding; provided-, however, that the exercise of ‘
such rightsdoeé not preclude employees or their repres‘entati\ies from éonferring or ,raising
vg‘riévances about the'practi‘cél conseqUenCes that deciSions-oh these matters may have on

Wages, hours and other terms and conditions of employment.
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ARTICLE 18 FULL UNDERSTANDING, MODIFICATIONS, WAIVER

_Section 1. | | |

It is intended that this Memorandum of Understanding sets forth the full and entire
underétanding of the parties regarding the matters set forth herein, and any other prior or
- ex_is_ting understanding or agreements by the parties, whéther formal or informal, regarding
any such matters are hereby superseded or terminated in their entirety. It is agreed and
understood that each party hereto voluntarily and anualifiedly wéives its right, and égrees
that the other shall no't_'be required, to negotiate wifh respect to a"ny subject or matter-

covered herein.

With respect'to other matters within- the scope of negotiatidns, negoti,atidns may be

required during the term of this agreement as provided in Section-2 of this Article.
Section 2.
Itis understood ahd agreed that the provisions of this Section are intended to apply only to

matters which are not specifically covered in this agreement._

Itis recognized thai.during the term of this agreement it may be necessary for Management

“to make changes in rules or 'procedures affecting the employees in the Unit. -

Where Management finds it necessary to make such change it shall notify the Union

indicating the proposed change prior to its'implementation.
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Where such change would significantly affect the working conditions of a significantly large
number of employees in the Unit; where the subject matter of the change is subject to
negotiations pursuant to the Employee Relations Ordinance and where the Union requests
to negotiate with Management, the parties shall expeditiously undertake negotiatiohs

regarding the effect the change would have on the employees in the Unit.

The phrase "significantly large number" shall mean (a) a majority of the employees in the
Unit, (b) all the employees within a department in the Unit, or (c) all of the employees within

- a readily identifiable occupation such as Stenographer or Truck Driver.

' Anyl agreement, resulting from such negotiatio‘ns.shall be e_xecdted_in writing by all parties
hereto, andr if required, appreved and implemented by C‘:0ur'1ty's Board of S'qpe‘rvisors.' If
the parties are in dieagreement as to whether ahy proposed change is within the scope of
negetiatiohs, such disagreemeht may be submitted to the Employee Relations Commission

for resolution.

In the event negotiatione on the proposed change are undertaken, any impasse which

arises may be submitted as an impasse to the Employee Relations Commission.

Section 3.
Nething herein shall limit the authority of Managemeht to make necessary changes
required during emergencies. 'However, Management ehall notify the Union of such

changes as soon as practicable. Such emergency assignments shall not extend beyond
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the period of the emergency. "Emergency" is defined as an unforeseen circumstance

requiring immediate implementation of the change.

_Section 4.

Where Management | makes' any changes in working conditions because of the
rquirements of law, includfng ordinances adopted by the Board of Supervisors, the County
shall not be required to negotiate the matter or manner of compliance' with such law where

the manner of compliance is specified by such law.

Section 5.
The waiver of any breach', term or condition of this Memorandum of Understanding by
either party shall not constitute a precedent_ in the future enforcement of all its terms and

© provisions.
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ARTICLE 19 PROVISIONS OF LAW

It is understood and agreed that this Memorandum of Understanding is subject to all
current and future applicable F'ederai, State and County laws; Federal and State
regulations; the Charter of the County of Los Angeles, and ahy lawful rules and regulations.
enacted by County's Civil Service Commission, Employee Relations Cbmmission, or similaf
“independent commissions of the Cbunty. If any part or provision of this Memorandum of
Under’standing |s in conflict or inconsistent with such applicable laws, rules ér regulations', |
or is otherwise held to be invalid or unenforceable by any tribunal of competent jurisdiction, '
such part or provision  shall be suspended and superseded by such applicable law,
o regulations, or rules, and theirerhainder of this Merﬁdrandum ofUnderétandingShall,n()t be

affected thereby.
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ARTICLE 20 CONTRACTING OUT AND TRANSFER OF FUNCTIONS

In the event the County enters into any agreement with another public employer or private
entity which involves the transfér of functions now being peﬁormed by employees in this
representation Unit or the law provides for the transfer of functions now being performed by
employees in this Unit_ to another public or private ég‘ency, the County will advise such
publié or private entity of the existence and terms of this Memorandum of Understanding
and will immediately advise the Union of such agreement or law. In addition, the County
will consult with the employer absorbing a Cbun,ty function to éncourage utilization of

affécted employees by the new empioyer.

Prior to the release of a Request for Proposal (RFP) the Department shall provide a copy of
“the RFP 1o SEIU Local 660 and in coordination with the Chief Administrative Office
Employee Relations Division offer to meet and consult with the Union within ten (10

business days.

Wheh advénce knowledgé of the impact 6f bending changes in function, organizafion, or
operations is available vyhich will resultin the abolishmeht of positions or when there is any
'major reassignment of functions from one department to another or to another agency,
Management will make an intensive effort to either reassign or transfer affected employees
to other positions for which‘they qualify, or train affected e‘mployeés for new pb‘sitions in

order to retain their services.

44



312RA

ARTICLE 21 STRIKES AND LOCKOUTS

During the life of this agreement no work stoppages, strikes, slowdowns, or picketing shall

be caused or sanctioned by the Union, and no lockouts shall be made by the County.

In the event any emp‘loyees cc;vered by this égreem‘ent, individually or collectively, violate

the provisions of this Article and the Union fails to exercise good faith in halting the work
interruption, the Unioﬁ and the employees im)oh)ed shall be deemed in violation of this |
- Article and the County shall be entitled to seek all remedies available to it Unde-r appl-icéb.le

law.
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ARTICLE 22 ALTERNATIVES TO LAYOFFS

Section 1 Board Policy on Work Force Reductions
It is the intent of the parties that during the term of this MOU to comply with the June 21

and April 4, '1995, Board Policy on workforce reductions.

| If the County determines that workforce reductions are necessary, it will reduce to the
greatest extent fe‘asible.the planned number of COunty‘personnel to be demoted or laid off

by:
a) discontinuing non-County.contracted- temporary perSonnei’ (Government |
‘Code Section 31000 et.seq.) who perform futhiohs comparable to County

positions subject fo demotion or layoff, and

b) - take other action appropriate to mitigate the adverse impact on workforce

reductions on permanent employees:

Permanent or temporary County employees laid off will not be replaced by a contract

' employee.

Section 2. Department of Human Resources

* The Department of Human Resources shall codrdinaie with Dep_artmental managément to
implement Board Policy on workforce reductions on a County-wide basis and enhance the
. County’s on-going efforts to fihd alternative placement for émployees subject to layoff orv '

demotion due to workforce reductions. ‘Management shall factor in attrition, implement
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transfers of qualified employees to available vacancies, recommend to the Board and/or
CAO to reduce or discontinue departmental personnel services contracfs, and allow

voluntary demotions before laying off any member of a bargaining unit.

In order to further mitigate the adverse impact of workforce reductions the Department of
Human Resources and Chief Administrative Office shall coordinate the use of the County’s

Enhanced Voluntary Time-off program with operating departments.

The Department of Human Resources and department Management shall implement a
program which will match employees scheduled to be laid off with departments who 'are

hiring workers.

]
f

Section3  Civil Service Rules

Nothi‘hg in Section 1 and 2 of this Article shall limit the Director of Human Resources or the

appointing authority’s discretion to implement layoffs pursuant to Civil Service Rules.

Section4  Proposition A Contracts.

Where pérmanent employees in this Unit ha\}e received a ﬁotiCé of layoff, or are on a
- County re-empldyment list, the Department of Human F{esovurces and_ departmént
" management will make every reasonable effort to p'Iace_or, if laid off, reh_ire“such'
-employe'es pfior to using any new Proposition A contract employee provided chh County

employees are qualified to perform the available work.
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Nothing in Section 4 has any impact on Proposition A contracts in effect on October 1,
1993. New Proposition A Contracts do not include Proposition A contract renewals,

- extensions, or rebids of existing Proposition A contracts.

Section 5 Notice Provisions for Layoffs and Demotions

To the greatest extent feasible the Department of Human Resources and/or Department
Manégément will give ten (10) business days notice prior to any layoff, demotion, or

involuntary transfer of a permanent County employee.
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ARTICLE 23 EMPLOYEE BENEFITS
Section 1, | |

The parties agree that_,the provisions of the Memoranda of Understanding regarding' Fringe
Benefits, Mileage and Retirement between the éounty of Los Angeles and SEIU, Local
660, AFL-CIO in effect during the term of this agréement shall apply to employees in this

Unigt._

‘Section 2. mleggg

Employees who are eligible for mileage Wfll-be péid mileage in accordance with the
provisions of the Memorandum of Understanding regarding mileage reimbursement made
_and entered into, as may be amended, betv;/een the County of Los Angeles and LACEA,

Localv 660, SEIU, AFL-CIO ”—_'Tm‘f;“_
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ARTICLE 24 ASSIGNMENT OF ADDITIONAL RESPONSIBILITIES

Any permanent, full-time employee shall be entitled to additional compensation equivalent

to two standard salary schedules for the performance of additional responsibilities of a

- higher level which are assigned or épproved by the Department Head or designated

Management representative and approved by the Chief Administrative Office.

Within ten (10) business days, the Department shall notify an employee in writing of the.

approval or denial of his/her written requeSt for the additional responsibilities bonus.

To qualify for this additional compensation, a full-time, permanent employee must either

perform éign'ificant duties of a higher level class or be assigned a special project or

assignment which requires the performance of additional duties and carries additional 7

responsibilities beyond those‘ typically assigned to the employee’s class. The assignment
of additional duties normally performed by incUmbents of the employee’s class shall not

qualify for this additional compensation.

~ This additional compensation shall begin on the first day the additional responsibilities are

assigned by Management and perform'edr by the employee and shall end on the day the
additional responsibilities are no longer performed. Management shall notify the employee of
the termination of any assignment for which he or she qualifies for tvhe additional responsibilities
bonus. In no event shall an employee receive compensation pursuant to this Section and

receive the out-of-class bonus pursuant to Article 25 for the same assignment.

The additional compensation provided in this Article shall not constitute a base rate.
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" ARTICLE 25 QOUT-OF-CLASS ASSIGNMENTS
' Section 1.  Definition
A.  For the purpose of this Article, an out-of-class assignment is the full-time

performance of all the significant duties of an allocated vacant*, funded position in |

one class by an individual in another class.

The amount of the bonus shall be two standard salary schedules and shall not

constitute a base rate. When a class is compensated on a flat rate, the amount of

the bonus shall not exceed 5% of the base rate. Where the difference between

- rates of the employee’s class and the out-of-class assignment is less than the above

bonus, the employee shall receive the rate for the higher class. This bonus is paid

pursuant to the conditions described below.

Section 2. Conditions -

A.

If an employee is assigned to an out-of-class asSignment tor more than tweht_y (20)
conset:t;tive wérking days, Management shall upon the employee's of' Union's
written request for relief either: |
‘appoint the employee according to Civil Service Rules.. If the person is
appointed within thirty (30) calendar days from the date of reqUest for relief,

no bonus under this article is to be paid;

*For the purpose of this article, vacanc.i'e’s due to leaves of absence shall be defined
as in County Code Section 6.20.110.
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return the employeé to an assignment in his/her own class. If such return is
made within thirty (30) calendar days of the request for relief, no bonus under

this article is to be paid; or

pay the employee the bonus. The bonus is paid from the date of request for

relief, and terminates when the conditions of this article are no longer met. -

This bonus is not applicable.fo persons employed on a temporary, recurrent, or less

than full time basis.

It is-the intent of Management to avoid wbrking an employee on an out-of-class
assignment for a prolonged period of time.
~ Section3. Special Provisions

A. Nothing herein shall be construed to limit the -authority of Management to make
temporary assignments to differ‘ent or additional Ivo_cations, shifts or work duties for the
purpose of meeting emergéncy situations over which the department has no control.
However, such assignment shall not extend beyond the period of such emergency.

B. Nothing in this article shall be construed as limiting Management's authority to make -

temporary incidental assignments on higher rated classifications work, or to assign

: employees out-of-class for the purpose of training without any additional compensation

for the duration of such training.
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Written confirmation of such assignment will be placed in the employee's personnel

file upon request of_'the employee.

ltis agreed that the provisions of this article will be applied within departments and
districts within the County and is not, intended to apply across departmental -

organizational units.
Upon the employee's written request a written confirmation of his/her out-of-class
assignment shall be placed in the employee's personnel file after completion of the

~ out-of-class assignment. A copy will bé provided to the employee.

Grievances filed under this articie may be filed under the expedited arbitration

prbcedure set forth in this M'OU.
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ARTICLE26 = POSITION CLASSIFICATION STUDY

Section 1. Definition and Authority
Forthe purposé of this article, a classification study is a study by the Director of Pérsonnel
or by the Personnel Office of the Department, of the duties and responsibilities assigned to

a position in order to determine whether the position is properly classified.

Sectién 2. Intent

It is the intention of the parties that this article be included only to inform employees ofx the
established processeé and procedures to folloW when requesting a claséification study on
their own 'behalf, -and to further inform them of the parties' understanding on the

acknoWIedgment of such studies and follow-up reports.

Section 3. Procedures _

A request for a classification study by an employee who bélieves his/hér position is
misclassified must be submitted in writing to the employee's departmént. If the employee's
department cannot support the employee's request, it will be returned to the emplqyée‘
within thirty (30) days with an explanation. If the employee s.ti‘ll believes the request is
jdstified, the employee hés the right to resubmit the request to the empléyee's department,
which sh_,a/ll inturn schedulé and conduct a classification study as defined by the Director t_)f

Personnel.

Section 4. ' Acknowledgment and Follow-Up Reports

'Man’agement,agr'eeé that all employee-initiated classification study requests shall be
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promptly acknowledged. Further, the department wili inform the employee, and the Union |
may request a-status report on the estimated completion.date _of the study. The
departmental Managerhent will keep the employee informed of study progress and forward
wfitten objections from the employee to either the Director of Personnel or the departmental
Personnel Office, whichever is apprbpriate. It is further agreed _that, if,“within ninety (90)
days, no action has been taken on an émployee-initiated study, the departmental
Personnel Officer or the Director of Personnel shall provide progress reports>to the

| employee and to the Union upon the request of either.

The County agrees to provide Local 660 notice and consult pursuant to County Code
Section 5.‘04.'090 (A) regarding new classifi‘dations, the primary duﬁes of which‘afe derived
from‘LoéaI_GGO _represented classifications. Further, subject to approval"of“said new
classifications by the Board Qf Supervisors, and upon accretion bf said classes to the
appropriate bargaining Qnit, upon the request of Local 660, the parties agree tonegotiate
..énd recommend proposed salaries to the Bbard of Supervisors for app}oval. Nothing in
fhis paragraph shall limit Management's éﬁthority‘ to classify or reclassify County pdsitions ‘

pursuant to Civil Service Rule 5, Classification.
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ARTICLE 27 . PERSONNEL FILES

An employee, or his/her certified representative with the written consent of the employee,
may inspect that employee's personnel file with the exception of alt material obtained from ‘

other employers and agencies at the time that employee was hired.

An erﬁployee shall be advised of, and entitled to read, any written statement by the
employee's supervi,so'r or dep‘art‘mental Management regarding his/her work performance
or conduct if such sta_tement is to be placed ih his/her personnel file. The employee shall
~acknowledge that he/she has read such material by affixing his/her signature on the copy to
be filed, with the understanding that such signature merely signifies that he/she has read |
-~ the material to be filed but does not necessarily indicate agreement with its content. If the
employee refuses to sign, the supervisor shall note his/her refusal on the copy to be filed
along with the eupeNisor's signature and the signature of a witness to the employee's

‘refusal to sign.

The empleyee\may file a grievan.ce regarding any such document within the prescribed
time limits of the grievance procedufe. If the employee fails to file a grievance within the
designated time limits, the document becomes part of the official file. If the employee does
file a grievance within the designated time limits, said document shall not be placed in the
official file nor referenced in any Performance Evaluation or Appraisal of Promotability until
the grievance procedure or civil service appeal rights have been exhausted. Grievances
filed under this provision shall not be subject to the Arbitration provisions of the Grievance

Procedure unless they involve violation of a specific provision of this agreement.
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Management agrees that no properly used full paid sick leave used in the twelve months
immediately prior to an Appraisal of Promotability or a Performance Evaluation will be

referenced on such forms.

-On reviewing his/her personnel file, an employée may request énd have any written
warnings issued more than one year prior placed in an envelope and seaied in his/her
personnel file except as such may be a part of an official permanent record. On the face of
the sealed envelope it shall »_read "The contents iierein shall be di'sclosed' only ubon written
COnsent of ihé subject empléyee or by subpoena. or other I}e'galb process from a public body
. of competent jurisdiction." The da_te the contents of thé sealed envelope will be destroyed
_shall also appear on the face of‘enveiopel. That date shall be twé (2) years from-the date of

issue of the documents in the sealed envelope.
-An empleyee onreviewing his/her personnel file, may request and have any written

warnings or reprimand(s) issued more than two (2) years prior removed from his/her

personnel file except as such may be a part of an official permanent record.
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ARTICLE 28 LEAVES OF ABSENCE

Section 1. Medic‘al Leave ‘

Pursuant to applicable provisions of the Civil Service Rules, County Code, and other law,
médical leaves of absence will be granted by the employee’s Department Head upon
request only upon submission of a doctor's certificate or other satisfactory medical -

“evidence of the employee’s need for such leave.

Section 2. -Educational Leave

Pursuant to applicable provisions of the Civil Service Rules, and subject to the staffing
needs of the department, educational leaves will be granted to permanent employees upon
presentation-of a- plan-for -schooling: designed to improve the employee’s value to the

County, and evidence of acceptance by an accredited coliege or university.

Section3. - - -Pregnancy Leave-

>The part.ies agree fhat de'partmental Management shall grant a leave of absence without

payto ahy full-time permanent employee who becpmes disabled as a result of pregnancy,
which diéability prevents her from performing the dxu‘it'iés of her position. Such leave must
be requested in wﬁting by.the e'mp'loyee and will be granied pursuant to Civil Service Rules |
and such procedures ‘as are -determined by the Director of Pers}onneil -and by the

‘ Department Head.

The parties further agree that upon commencement of an authorized prégnancy leave of

absence, any full-time permanent employee. disabled as a result of pregnancy, which
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disability prevents her from perforrﬁihg the duties of her position as certified by her primary
care giver (physician, nurse practitioner or nurse mid-wife), may use sick leave benefits for
- which she is otherwise eligible in the same manher as fo.r any other disability resulting from
~ sickness or injury. Additionally, the employee may use accrued vacation, holiday or
‘ corhpensatory time when on an authorized pregnanby leave of absence during such period

of disability.

Section 4. Employee Orqanization Leéve

LACEA, Local 660, SEIU'reque'sts for employee Organ‘izationa‘l' leave shall be made in
writing to the‘ aff_ected Department at least ten (1 O) business daysin advance of the-ieave.
‘LACEA,'LocaIAv66O, SEIU may have not more than ten (10) employees in the Unit on leave
of absence to accept émployment with LACEA, Local 660, SEIU. These leaves are subject |

to the Civil Service Rules.

The employee must hayera minimum of one (1) year’s continuoué employment With the
County. The requested leave shall only be granted if the prime reasor.nsvfor the leave shall
be to conduct LACEA, Local 660, SEIU business as it is related to County functions. The
leave _shall be without County pay or benefits of any kind. In no case shalllv an individual
employee’s leave extend beyond a year. Except by mutual _agreemént, no mbre fhan one

(1) employee shall be on such leave from any given department.
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Section 5. _ Family Leave
A..  The parties agree that employees covered by this Memorandum of Understanding
are subject to the provisions ‘of the State Family Rights Act of 1991 and the Federal .

Family and Medical Leave Act of 1993.

"Nothing in‘this Section is intended to provide additional benefits beyond what is
- mandated by Federal and/or State Law, except that a domestic partner and their

children may qualify an employee as eligible for FMLA/CFRA". -

B. . The pérties agree that within sixty (60) days of implementation of this contract, upon
the request of the-employee, the Cdunty shall provide the employee with a summary

of the County of Los Angelels» Family Leave Policy Guidelines.

C. »-Absencves incurredfqrarFamily Le@e‘qualifying reasen may not be used for purposes-
of placing or keeping an employee on certified time or cited or refe‘renced- ih any
- _Performance Evaluation or Appraisal of Promotability. Emp!oyees on certified time with
-FMLA qUalif‘yingrﬂabsenees shall not be required to provide medical certifications for
those FMLA absence'e above and be)}ond the hedieal certification requirerﬁents in the

County Family Leave Policy. |

D. An employee shall be entitled to file a grievance for violation of the provisions of this

Article in addition to the rights provided by law.
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Section 6. Jury Duty and Witness _Leave‘

During the time an» employee is aciually reporting to the ceurt for jury duty and following
- receipt of "Certifieate of Jury Service" (Jury Form 4), the Department Head or hie/her
designate will convert the employee's usual shift to a. regular five-daiy Monday through

Friday day-shift basis.

Any person holding a permanent position ordered to serve on a jury shall be entitled to
his/her regular pay provided the emploYee depdsits his/her fees for service, ether than

- mileage, with the County Treasurer.

Whehever any full-time perfnanent employee is required torber—absentvrfromwork. by a
proper subpoena, ilssued by a court or comrm'seion legally empowered to subpoena
withesses, which compels the employee's presence as a witness, unless the employee is a
party or arrexpert witness, the employee shall'be allowed the time necessaryto-be ebsen-t*' -
from work at the employee's regular pay to comply with SUCh subpoena, provided the

employee deposits any witness fees, except mileage, with the County Treasurer.
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ARTICLE 29 ENHANCED VOLUNTARY TIME-OFF PROGRAM

Program Description:

EVTO is a special temporary program through which employees may individually volunteer
to help reduce County Expenditures during periods of budgetary shortfall by taking one or-
more unpaid leaves of absence without the full loss of benefits usually associated With
uhpaid leave. This program will assist in achieving budgetary savings without signifiéant

adverse impact on critical public services.

Program Requirements:

The EVTO program includes the following elements and requirements: .

-- ~  Implementation of the provisions of the Enhanced Voluntéry Time — Off PrOgr'am within
. each Depértment shall be subject to prior authorization by the Chief Administrative

Officer. e S

-~ The Chief Administrative Officer may establish procedures and issue administrative

instructions regarding the operation of the Enhanced Voluntary Time-Off Program.
- In order to maintain critical public services, all requests by employees for unpaid EVTO

leave must be in writing and be approved in ad\/ance by the Department Head or his/her

designee.
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‘During specific times eac_h fiscal year, employees who wish to participate in EVTO

will pledge the number of hours to be taken as EVTO. This will assist the

departments in determining projected savings.

In the event of an industrial injury or unforeseen hardship which signifiCanﬂy impacts

an employ_ee's decision to request EVTO, such employee shall be able to rescind or

- modify his or her EVTO pledge. However; a change or modification in scheduling

days off must be ‘approved by department Management.

In the event of a County emergency affecting public health or'safety, a Department -
Head may rescind all or part of any EVTO piedge, and require such-employee to
return to work immediately. Nothing in this paragraph. reduces the authority of a

Department Head to terminat"e'any leave of absence as described in Civil Service

 Rule 16.04.

An e‘mp]oyee may take up to sixty (60) calendar days of EVTO each fiscal year
during this program (see below for EV_TO 'af'ter_ sixty (60) days) with the folloWing

benefit guarantees: =

- EVTO may be taken as sixity (60) or fewer consecutive calendar days; asa

red,ucéd work-week schedule (4/36 or other); or as occasional days off with

Management approval.
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- EVTO will not affect flexible benefit plan County contributions, or vacation
and sick leave accrual. However, employees may'wish to schedule

occasional EVTO days to avoid loss of pay for weekend and holiday days.

-- 'An employee will receive retirement credit for each month in which the
employee has any retirement eligible earnings. In the event the employee's
"earnings are less than enough to pay the employee contribution to LACERA

the employee may pay the feqUired employee contribution directly to
~LACEF{A to receive retirement credit for that month. Such payments shall be
~-made within thirty (30) days following the end of the month in which the

| —~contributiom was not made. |

-- - EVTO will-not constitute a-break in service and will count towards time in

service for step advancement and continuous sérvice date.

An employee may take a total of one (1) year of EVTO with the ‘folIOwing
parameters: | |
-- A' full year ef EVTO will not constitute a break in SerVice and will count

towards time in service for step advancement and continuous service date.

- After the first sixty (60) days o_f EVTO, the sixty (60) day EVTO benefit

guarantees will not apply.
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-- Retirement service credit will not accrue during this period.

FLSA Non-exempt employees may request EVTO in increments as little as one

~hour.

FLSA Exempt employees must request EVTO in full work day‘ increments.

EVTO is granted without requiring employees to first use accumulated vacation and

compensatory time-off.
EVTO is not available to employees on any other paid orfunpaid‘leave; - - -
DepartmentHead‘s-may' continue to approve other unpaid leave ofabéences.— ————— -

If the employee's request is not approvéd, Management will respond in writing to the

employee giving the reason(s) for denial.

EVTO willvbe,actively encouraged by Management and Local 660 in order to

achieve savings.
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Special Unpaid Voluntary Time-Off

(60-Day Program)

Benefits Protected ) Benefits Not Protected

Vacation Accrual Jury Leave

Sick Leave Accrual Bereavement Leave

Savings and Horizons Plan* _ Witness Leave :

.Flexible Benefit Contributions ~ Civil Service Examination Leave
Step Advance Weekend Pay

Retirement Service Credit** Holiday Pay

Military Leave

*  County matching contributions will continue (unless deferred or suspended) in any

month in which the employee contributes to the plan.

** . Retirement Service Credit for plans A-D will accrue for any month in which an'employee
recéiv_es retirement eligible earnings and earns sufficient salary to pay employee

LACERA cbntribution’, or makes such contribution other than with County earnings.

‘For Retirement Plan E, service credit will not accrue for any month in which an

employee has no retirement eligible earnings.
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ARTICLE 30 EMPLOYEE LISTS
Within sixty (60) days from theeff_ective date of this Memorandum of Understanding, Loeal
660 may request a computer tape Iistrng of the names, employee numbers, item numbers,
: 'itern title; rtem sub., department' numbers and pay loca_t'ion of all employees in the Uni‘t.
Every reasonable effort shall be made to provide th-e computer tape listing in the format
specified by Local 660. Such computer tape listing may be requested up to four (4) timee a
year, it being agreed that Local 660 shall pay to the County $100.00 for each compute}r
tape listing. Should Local 660 request a computer tape listing for this Unit and
A 'eimultaneously request a computer tape listing for other Units represented by Local 660 the
combined cost for such computer-fape listing shall be $1000.00. If there is an increase in

the cost of producrng the computer tape listing dunng the term of this Memorandum of

Understanding, the partles agree to meet to dISCUSS the increase before itis implemented.

) Management will make available to each new employee entenng the Unit a card furnished

by LACEA Local 660, SEIU written as follows:

LACEA, Leeal 660, SEIU has been certified as your majdrity represen.tative.

LACEA, Local 660, SEIU is certified to represent'you in negotiations with the Co'unty

on salaries, hours of work, and conditions of employment.

If you want information, or if you wish to join LACEA, Local 660, SEIU,'caII
- (213) 368-8660 or see your Union Representative where you work.

SEIU Local 660, 500 S. Virgil Avenue, Los Angeles, CA 90020
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ARTICLE 30 EMPLO_YEE' LISTS

Within sixty (60) d-ays from the effective date of this Memorandum of Unde(standing, Local
660'may _recjuest a computer tape listing of the names, employee numbers, item numbers,
item title, item sub., department numbers and pay location of all employees in the Unit.
Every reasonabile effort shall be made to provide the computer tape listing in the format
specified by Local 660: Such computer tape listing may be requested up to four(4) times a
year, it being egreed that Local 660 shall pey to the.County $100.00 for each computer
tape Iisting.. Should Local 660 request a computer tape listing for this Unit and |
simultaneously request a. computer tepe listing for other Units represented by Local 660 the
combined cost for such computer tape l‘isting. shall be $1000.00. l'fr'there is _an'increase in
the cost of produeing the-computer tape-listing durihg-the term of this Memorandum of

Understanding, the parﬁe'sagree to'meet to discuss the increase before it is implemented.

Managem_ent will make available to each new employee entering the Unit a card furnished

by LACEA, Local 660, SEIU written as follows:.

LACEA, Local 660, SEIU has been certified as youf majority representative.

LACEA, Local 660, SEIU is certified to represent you in negotiations with the County

on salaries, hours of work, and conditions of employment.

If you want information, or if you wish to join LACEA, Local 660, SEIU, call’
(213) 368-8660 or see your Union Representative where you work.

SEIU Local 660, 500 S. Virgil Avenue, Los Angeles, CA 90020
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ARTICLE 31 EMPLOYEE PAYCHECK ERRORS

Section 1. Underpayments

Management will rectify a significant underpayment on the employee's payroll warrant
within three (3) calendar days, exclusive of Saturdays, Sundays, and legal holidays, after

receipt by the Auditor-Controller of a written reqUes_t from the affected employee's

- departmental payroll section. An affected employee's departmental payroll section shall -

within one (1) business day forward a written request for a corrected or sup'plemental pay

- warrant for the affected employee to the Auditor-Controller. An employee shall be deemed

to have waived the above indicated time limits, and to have indicated that he/she is willing

to accept an adjustment on the following payroll warrant if he/she does not request a
~ corrected or S'Upplementalr warrant within two (2) calendar days after receipt of the regular

' payréli warraht, exclusive of Saturdays, Sundays, and legal holidays: ©~ =~ ©

~ Corrected or supplemental warrants will be sent by regular County messenger service to

- the em'ployee's depértrhental payroll section. In -'emergencies the departmental payroll

section will arrange to have the supplemental or corrected warrant either hand delivered to

the émployee or picked up by the employee at the.,Auditor's public counter.

The'p'roVisions of this section‘may be implémehted even if theembloyee cashes the payroII'

warrant.
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Section 2. Qverpavments

Management will endeavor to notify the affected employee of an'overpayment on the
employee's payroll warrant(s) prior to making any deduction to recover any such
overpayment from the employee's subseqUent payroll warrant(§). Upon request by the

affected employee Management will establish a reasonable method of repayment.

Counfy agrees to determine thg feasibility of having an 'affected ‘employee repéy an
overpayment with aééumulated bven'ef.its that the empioye‘e would be entitied to at
terminaﬁon of employment. County agreé;e, to consult with the Union on this issue withiﬁ' 96
days after implementation of ‘this'MGU; in accordance with the Employee:}Reiaﬁbns

Ordinance (5.04.090(A)). -

ReCovéry of more than 15% of riet pay will be»subject to a repaymentschedule-established
by the ap'point.ing ‘authority under guidelines issued by the Audjtor;CQntroller.' Such
recovery shall not exceed i5% per month of diéposable income (as defiried bs/ State law),
except, however, that a_mutually. agré’ed-upon acceleration'provision may p"e’rmitvfastéf

recovery.
Section 3. Grievances

Any grievances regarding this Article shall be processed beginning. with level 3 of the

Grievance Procedure.
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Séction 4. . Notice

In the event an employee incurs a significant underpaymént in his/her payroll warrant and
it is determined that the underpayment is due to an errof.on the part of the County,
| Management agrees, onn a formal written >request from the employee, to provide a

standardized letter that states the reason(s) the affected employee's paymen{ was late.

Section 5; Garnishments

’ Manage‘m’ent shall notify the affected employee ofa garnishment of wages and the amount

of percentage to be garnished promptly upon receipt by thé- County of an order to-ga‘rhish.
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ARTICLE 32 | EMPLOYEE PARKING

Section 1. : Emplov_ee Participation in Requlation XV Plans

~ The Union recognizes the County's obligation to fulfill employer requirements for traffic -
reduction under the South Coast Air Quality Management District Regulation XV. ltis the

Union's intent to assist the County in fulfilling its obligation.

Upon. lcommence'mer-tt of this MOU, the Union agrees to designate employee
representatives at each affected worksite to participate in a Worksite Labor-Management -
Transportation Committee. The committee shall develop recommendatien‘s fc_>'r new traffic
reduction plans or for the en-hancement ot existing plans at the worksite. Plans are to
include development, implementation; and monitoring of progress. Affected worksite is

defined as a work location covered by a Parking Plan presented by Management. .

’Section 2. Union Right to Necjotiate"’l’rafﬁc Reduction Plans' Lo
RecommendatiOns frorrt -worksite Labor-Ménagemertt Transportation Committees shall be
tmplemented no earlier than October 1, 1994. If, at the end of the one year test period, itis
deterrhined th'et the labor-management parking plan(s) is not effective in meeting't’he
'SCAQMD standard for worksite AVR goal, then the Ceunty may implement Management

- proposed plans.} If Local 6,6v0 wiehes to negottate any such plan it shall notify the County in -

writing ten (10) business days front receipt of such recommendation. The parties agree to

expeditiously undertake such negotiations prior to implementation.

71



312RA -

~ Section 3. - Safe and Adequate Parking

County Management will continue to make every reasonable effort to provide adequate free

‘parking facilities for employees who regularly find it necessary to use their own vehicle for

transportatioh to their work location. -

Co_unfy Management will make evéry feasible effort to provide safe and free parking

facilities at parking lots nearest the employees work location for evening and night shift-

personnel.
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ARTICLE 33 WORKPLACE RETRAINING

Section 1.

~ County agrees to seek State and Federal funds available to the County for retraining and/or
placement services for permanent employees terminated from service as a result of
organizational restructuring ordered by the Board of Supervisoré. Couhty agrees to consult

with Local 660 regarding Management efforts to obtain State and Federal funds for

displaced workers.

Section 2.
The County agrees to work with Local 660 to seek State and/or Federal funds available to
address identified employee-retraining needs for employees represented by Local 660

adversely impacted as a result of re-engineering ordered by the Board of Supervisors.

Section 3.

Further, the County agrees to establish a training fund in the amount of $1.5 million in each
yéar of this contract in.the Department Qf Human Resources’ Training Budget that will be
dedicated to trainiﬁg and/or retraining employees represented by Local 660‘. Any balance
from fiscal year 2003 — 2004 will be forwarded to fiscal year 2004-2005. Any balance from
fiscal year 2004-2005 will be forwarded to fiscal year 2005-2006. In no event shall the
total dollar amount, inCIuding any balénce from any fiscal year (2003-2004, 2004-2005 and

2005-2006) exceed $1.5 million.
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Section 4.
The parties further agree toc.reate a Joint Labor-Management Committee to jointly |
administer the above funds. The Committee shall be limited to a total of 'sixteén (16)
| members Cbu'ntywide. Eight (8) member,,s‘,'shall be selected by Mana'gemen}t and eigh_t-(8)

members shall be selected by Local 660.

Section 5.

The primar.y'purpose‘ of the Tréining Fund in Section 3 is to provide retraining for
- employees adversély affected as a result of organizational restructgring and/o'.r re-
engineering ordered by the Board of S'up'erVisdrs.. In addition, the paﬁies' agree that the
* Joint Labor-Management Committee may utilize all, or any pbrti'on of, the training-funds to
enhance fraining and career development for employees in bargaining units represented by

: Localf 660 during the term of this agreement.

This Articlve_ shall be subject to advisory arbitration.
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ARTICLE 34 LOCAL 660 COUNTY-WIDE _JOINT _LABOR-MANAGEMENT
| COMMITTEE S -

The parties agree to establish a Loéal 660 County-wide Joint Labor-Management
Committee to consult in accordance with the Employee Relations Ordinance
[5.040.090 (A)] on productivity enhancement, training, bilingual staffing, clerical

classification structure, contracting out, child care, and other issues of mutual concern.

The Committee shall be limited fo a total of tén (10) members Countywide-, unless the
parties mutu_ally agree otherwise. Five (5) members shall be ‘appointed by Management'
and a total of five (5) members representing all Local 660 Units shall be appointed by the

Géneréi_Manéger, LACEA _Local 660 SEIU.

The committee shall have the authority to develop its own i'nternal procedurés, including the
scheduling of meetings and use of consultants. Management shall provide pertinent
information as provided for under the Employee Relations Ordinance and the Public

Records Act.
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ARTICLE 35 WORK ACCESS

Authorized LACEA, Local 660, SEIU representativesk shall be given access to »work
locations during working hours to investigate and process g»fievancés, 0bservé working
conditions and post bulletins on bulletin boards. LACEA, Local 660, SEIU representatives
desiring access to a work location hereunder shall state the purpose of the visit énd request
from the department head's or his/her designate, auihorization for a reasonable amount of
- time before the intended visit uniess the parties mutually agrée to wéive notice. LACEA,
Local 660, SEIU agneeé that its _repr_esentativés will not purposely interfere with operations '

of departments or any facility thereof.

LACEA, Local 660, SEIU s'hallfgive to each department head and the Chief Administrative
Officer of the County of Los Angeles a written list of all authorized representatives, which
list shall be kept current by LACEA, Local 660, SEIU. Access to work locations will only be

~ granted to representatives on the current list.
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ARTICLE 36 BULLETIN BOARDS

Section 1.
Management will furnish adeqUate,buIIetin board space to LACEA, Local 660, SEIU, where
there are existing bulletin boards for the employees in this Unit and where adequate bulletin

board space has not yet been made available. Bulletin board space will be visible and

“accessible.
The boards shall be used for the following subjects:

A.' " LACEA, Local 660, SEIU, recreational, social and felated LACEA, Local 660, SEIU,

news bulletins;
B..  Scheduled LACEA, Local 660; SEIU, meetings;
C. ¢ Information concerning LACEA, _Local 660, SEIU, elegtiohs or the results the_réof;’-

D. Reports of official businéSs of LACEA, Local 660, SEIU, including LACEA, Local

660, SEIU, Newsletters, reports of committees or the Board of Directors; and B

E.  Anyotherwritten matérial which first‘has been appréved and initialed by the desigrated
representative of the Debartment Head. The designated representative must either
approve or disapprove a request fof posting within twenty-four (24)'hours, excluding
Saturday, .Sundéy and legal holidays from the receipt of the material and the requeét to

post it. Failure to do so will be considered approval to post the material.
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Thg designated representative will approve all reasonable requests.

The parties may mutually waive the provisions of this Article if a satisfactory posting policy

on bulletin boards is currently in effect.

Section 2.
The parties agree to meet and consult on the subject of Electronic Bulletin Boards within

ninety (90) days of the Board’s approval of the MOU.
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ARTICLE 37 SAFETY AND HEALTH
Section 1. Parties’ Responsibilities
A. Management and the Union mutually agree that safety and health conditions in employment

in the County of Los Angeles are subject to the provisions of the Williams-Steiger
Occup‘afional Safety and Health Act of 1970 and the California Occupational Health Act of

1973, JCAHO and California Code of Regulations, where applicable.

It is the intent of Management to make every reasonable effort to provide and maintain a
safe and healthy place of employment. The Union shall cooperate by encouraging all

employees to perform their work in a safe manner. It is the duty of all employees in the

~course of performing their regularly assigned duties to be alert to unsafe and/or unhealthy

practices, equipment, and condition$ and to report any such unsafe and/or unhiealthy

practices, or conditions to their immediate supervisors.

1. Employees are advised to notify their supervisors of any and all incidents involving

injury or iliness.

Itis Management's intent not to place Registered Nurses.in Unsafe work situations

which may compromise their health/safety or that of their unborn child.

Ifa hazardous or unsafe sueh condition cannot be satisfactorily remedied by Vthe immediate
supervisor, the employee er.his representative may submit the matter to the local facility
Safety Officer or the Department Safety Officer, if there is no local safety officer. The
names, locations and phone nembers of the local safety ofﬁeer‘and the departmental safety

officer shall be posted in each facility adjacent to Cal OSHA notices.
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The Safety Officer will respond within five (5) working days. If the employee or his
represen'iative is not satisfied with the response of the Safety Officer, the Union may consult
with the Risk Management Branch of the CAO or designee. A representative of such

branch shall. respond to the Department Head and the Union within ten (10) days. If the

Union is not satisfied with the response of the Risk Management Branch of the CAO or

designee, the issue may be taken within ten (10) days to arbitration as set forth in Article 9,
Grievance Procedure. During these ten (10) days, consultation between the Department

Head and the Union will take place, as an attempt to remedy the complaint.

In the event an employee is exposed to any infectious/communicable disease or hazardous
condition and develops -a condition as a direct result of that exposure, the County will be

liable under applicable workers’ compensation laws.

Section2. First Aid

The Department Safety Officer or appropriate representative will ensure access to first aid at all

work facilities.

Section 3. , Committees

A.

Where health/safety committees existin the Departments of Health Serviées, Mental Health

and the Sheriff's Department, and the concerns of these committees include nursing health

'and-safety métters, there shall be 'Registered Nurse representation. The Registered

Nurses’ Committee in each facility/department where health/safety committees exist will
select two (2) Registered Nurses to serve on the committee. Registered Nurses who are
appointed to health and safety committees will serve during working hours without loss of

compensation, and will receive copies of minutes within thirty (30) working dayé.
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The Registered Nurses’ Committee may recommend a maximum of two (2) Registered
Nurses to serve on the Infection Control Committees where such committees exist in the
Departments of Health Services. The Registered Nurses who are on the Infection Control .

Committee will serve during working‘h_ours without loss of compensation.

Countywide health/safety issues shall be discussed at the Countywide Registered Nurses’

Committee. Reference Afticle 51, Countywide Registered Nurse Committee.

Section 4. Blood Borne Pathogen Exposure

A,

Employees in this Unit who are at risk of direct exposure to blood or blood contaminated

‘body fluids shall be entitled to receive Hepatitis B vaccine at no cost. Managément shall

provide supplies/equipment and periodic education to ensure implementation of universal

precautions as recommended by Ce_nteré for Disease Control (CDC).

1. Directcare Registered Nurses will be involved in the facility’s product evaluation for the

selection of safety devices.

Management will create at each department or facility policies which delineate reasonable
care in the event an employee is exposed to a communicable disease or hazardous -
substance on the job. Such policies will be consistent with local, State and Federal health

and safety regulations and guidelines.
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‘Employees requiring information regarding blood borne pathogen exposure or related

issues may reference/contact any of the facility/department resources: infection control
policies and proceduree, infection control coordinator, employee'/occupationlail health
services, Los Angeles County Office of AIDS Programs and Policies, the Center for Disease

Control and Prevention at telephone number 1 (888) 232-3228 or website at www.cdc.gov.

'Section 5. Visitor Access

A.

Departments of Health Services and Mental Health will ijmpleme'nt models of controlled
visitor access at all patient care facilities. Such models shall include restricted visiting hours

as deerhed appropriate by facility management. Further, Management will, where possible,

restrict visitor/patient access to emergency room triage areas through use of various

security methods and/or devices.

Where possible, Management will designate separate entrances for employees and secure

entrances in a manner that discourages casual use.

Management shall provide security to all clinics 'whose_ hours extend past sunset while

“ employees are on duty.

Section 6. ' Critical Incidents Response

" The Registered Nurses’ Committee at each facility/department shall assist in the development of

* crisis intervention and non-violent crisis intervention education programs.

Registered Nurses will have access to Crisis Intervention through Department of Mental Health

(213-738-4431), Employee Assistance Program (213-738-4200) or Employee Support Services
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(Sheriffs Department, 213-738-35_00) after experiencing a traumatic event during the course of

employment.

Management will allow employees who work in the field to attend management approved personal

safety training on County time.
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ARTICLE 38 | 'DEPARTMENT OF HEALTH SERVICES RESTRUCTURING

Section 1.‘ -~ Labor-Management Restructurinq Council

During the term of this Memorandum of Understanding, the parties agree to continue the
Labor-Management Restructuring Council. The number of members on the Council shall '
remain at the level existing on September 1, 2000'. The work of the Labor-Managernem
‘Restructuring. Council shall include reviewing all restructuring initiatives within the
| Department of Health Services and rhakihg recommendations to Department of Heelth

Services Management.

Upon written request by the Qnion, Manragement agrees to meetand cenfer with the Unien
on the impect of implementing work rule c'ha'n'ge's specifically related to Departrrtent of
| Health Services. restructuring when such matters are not coVered.by the‘ Memeranda of
- Understanding or Ctvil”Service RtJIes. During the term of this agreement, when such work
rule changes are implemented, the significant numbers provision of the Full Understanding,
Modification'end Waiver Artiele shall not apply to matters subject te restructuring impact

hegotiations within the Department of Health Services.

Section 2. - Staffing

| A; The bepartme_nt of Health Serviees and the Union shall make a reasonable attempt

to jointly develop recommertdetions'.fer_submission to the Department of Human |
Resources regarding new classifications art.d classificetion changes required by

~restructuring in the Department.
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If the County determines that a hiring freeze in the Department of Health Services is
necessary during the term of this MOU, the Union will be provided with a copy of the

report given to the Board of Supervisors.

Management agrees to make available to the Union on a quarterly basis, data on
the use of registry/agency workers in the Department of Health Services and

Position Status Repofts for Health Services Units.

Both Labor and Department of Health Services Management recognize that staffing
and workload issues are integral to continuing departmental restructuring, meeting
1115 Waiver mandates, providing quality patient care and assuring compliance with

regulatory requirements.

Both Labor and Department of Health Services Management agree that the Labor-
Management Restructuring Council will establish the structure and direction for a
joint staffing committee fesponsible for the development and implementation of
staffing plans within the Department and provide recomméndations for action. This
joint procéss will be initiated by JanUa‘ry 31, 2001.
This Section is intended to'provide a general structure and process within which'thé
Union and Department of Health Sewi'ces Managemen}t can jointly_deVelop creative -
solutions to the challenges of adequate staffing and patient classification systems

and ratios in order to pfovide quality patient care.
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It is not the intent of this language to preclude Management's right to exercise
control and discretion over its organization and operations during the term of this

agreement.

It is not intended to pre-empt the right of the part‘ies to negotiate specific staffing

- provisions relevant to individual classes of bargaining units.

Civil Service Rules and appliCabIe Board of Supervisors’ policies will be applied to

employees aff'ect‘éd’by the Department of Health Services restructuring plans or

~ similar plans/programs orde"redvby‘th'e Board of Supervisors.

Within 120 days of Board of Supérvisors approval of this MOU, DHS agrees to
initiate the process for requesting the creation of a new classification entitled
Interpreter, Medical Terminology. DHS agrees to meet with the union for the

duration of the process pursuant to Section 5.04.090(A) of the 'County Code.

Section 3. - Training |

The parties agree to establish a Labor—Manégeme'nt'Committee composed of twelve
(12) members. There will be six (6) Union members and six (6) M‘anagément

members to administer the funds alloqated for the training program n'egotiated as

part of the 1115 Waiver. This Committee will begin meeting by January 31, 2001.
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Current County employees in the bargaining unit who are negatively impacted by
restructuring shall have first pribrity for placement in training funded by the 1115

Waiver training money for new positions created as a result of restructuring.

Throughout the term of this MOU,.emponees of the Departrhent of Health Service_s_
who dd not receive the Bilingual Bonus pursuant tb County Code Section 6.10.140,
may, upon request o_f. the emplo.yee, enroll in a basic Iangﬁage course other ihan
English offered by the LA Health Care Workforce Development Program. Upon

successful compleﬁon of the course, each employee shall beissued a certificate.

Management shall make every reasonable effort to release employees to attend
training offered through the Workforce Development Program. SEIU Local 660 and

DHS will jointly monitor releases to ensure reasonable access to training.

Section 4. Reassignment/Involuntary Transfer within DHS

A

If the Department of Health Services determines that reassignments are neceésary

~ as aresult of restructuring and/or workforce reductions, management shall first use

pre?existing géographical preferences as expressed on the Employee Verification
thices. Employees will be assigned to vacancies within their classification based
ovn geographic preference' by County seniority. Employeés may also be rea_ss'igned
to vacancies within the séme_series (for example, Staff Nurse to Clinic Nurse) that
require the same qualifications and minimum requirements. This p'fovis%ion shall not

be construed to entitle any employee to a prom_otion.
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B. If the number of employees within a classification expressing a preference for a
geographic region exceeds the number of vacancies within the region, then

reassignments will be made by County seniority.

C. If there are vacancies to be filled that do not match employee preferences, then
- employees within that classification will be reassigned using inyerse -County
seniority, unless other transfer/reassignment procedures have already been agreed

to in the MOU.
D. Whenever DHS has advance knowledge of specific facilities, or job classes that may
be subject to reassignment, DHS Human Resources shall offer potentially impacted

employees the oppbrtunity to submit or amend their Employee Verification Notices.

E. The Department agrees, after all of the above has be_en c’om’pléted, to give at least

ten (10) business days’ notice to any employee scheduled for reassignment.

Section 5. Patient Transport Teams (also known as Lift Teams or Escort Teams)

The parties agree that itis a mutu_al goat to reduce industrial injuries resulting from patient
~ lifting and transport. The parties support the establishmént of Lift Teams in DHS facilities

-and will work together to overcome any economic barriers to implementation..
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Upon written request of Local 660, a Joint Labor-Management Work Group shall be
“-convened witﬁ the goal of developing a plan for expansion of Lift Teams within DHS. The
Work Group shall consist of a core of two Labor representatives, two Management
representatives, and one representative from the Workforce Development Program. An
additional two members each from Labor and Management will ‘be added from each

hospital where Lift Teams are being formed.

Section 6. Notification and Response to Disasters and Public Health Emergencies

The Department of Health Services is committed to main.tai‘ning a healthful working
environment and continuing its compliance in meeting the regulations and guidelines

established by the Centers for Disease Control, OSHA, and JCAHO.

A Bioterrorism
1. The Department of Health Services has established a Decontamination
Response Plan. The Department shall notify the union within 60 days of any

proposed changes to the plan.

2. The Department of Health Services shall provide training on an ongoing basis to
all employees involved in direct bafient care about the safe response to,
including but not limited to, chemical, biological, radiological, -and nuclear

contamination or disasters. Such 'trainihg shall be provided on County time.
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B. Employee Safety

1.

Management will initiate a comprehensive assessment of employee and patient

safety in conjunction with CAQO Risk Management. Upon completion of this
assessment, management shall meet with the union pursuant to County Code

Section 5.04.090(A).

The County shall make hand'-.held personal alarm deviéeS'available to
employees working in psych'iafric emergency departments in County
facilities. Thé budget for the personal alarmé shall not exceed five thousand
doIIar.s ($5,000). The budget will be :use‘d to purchase, maintain, and replace

broken or damaged alarms through the term of this MOU.

In the event of an attack on an employee by a patient, Management shall
~ assist with making arrangements for me_dfcal attention and counseling

'services.

- In the event of an emergéndy relating to.biohézards', communicable disease ‘

outbreak or other health threat, the Department shall nofify ‘Local 660 as

soon as practi,ca‘ble. Upon request by the union, the Department shall meet

with Local 660 within seven (7) business days to assess the impact on

employees and appropriate responses and/or corrective measures.
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ARTICLE39 RE-ENGINEERING AND WELFARE REFORM

'}The Couhty agrees to consult pursuant to Employee Relations Ordinance [subsection
5.04.0QQ(A)] on re-engineering and welfare reform. Management agrees to meet and
confer with Local 660 on the impact of implementing work rule changes specifically related
to re-engineering and welfare reform when such matters are not covered by Memoranda of

Understanding or Civil Service Rules.

During the term of this agreement when such work fule changes are implemented, the
significaht numbers provision ('sUbsectio'h 2) of the 'FuII‘Underst-anding, Modifications,
Waiver Article shall not apply to matters subject to re4engin'eéring/welfare reform impact

. negotiations.within Department of Health Services or Department of Public Social Services.

The County shall apply provisions of Staté law regarding CALWORKS, designed to prevent
displacement of employees or erosion of the bargaining units by welfare recipién.ts, to the

County’s training, workfare, and community service programs.

The County will also comply promptly with all reporting and complaint investigation
' requiréments to ensure compliance with State law regarding the work assignments of
volunteers, general relief workfare participants, GAIN participants, CALWORKS workfare

participants, or community service participants. '
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ARTICLE40 ~ WORK SCHEDULES

Section 1. Purpose

This Article is intended to de‘fihe the normal hours of work and shall not be construed as a

guarantée of hours of work per day or per week, or of days of _wor‘k per week.

Section 2. -Work Week
A. For the purpose of computing overtime, the workweek for employees in this unitis

( .
40 hours of work in a seven consecutive day period as defined by Management.

B. Fbr the pufposé of wak schedulés, the normal workweek shall be five (5) eight-hour -

- workdays, except as provided in Section 4 C and Section 5 of this Article. -

~ Section 3 | _ Rest Periods

_A. ~ Each eight-hour shift shall include twd1 5-minute rest periods, scheduled according
| to the needs offhé unit.© This is exclusrive‘ of at least a thirty‘(SO) ‘minute lunch
: period. |

B. For other'than'eight-h‘our"s‘hifrts,- an employee is entitled to a 15-minuie péid rest

~ period for each four hours of scheduled work time.
1. During rest periods, employees shall be relieved of all duties and may leave

their immediate work location after advising the nurée-in-charge where they

will be.
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Section.4. Work Shifts

A.

| Employees shall be scheduled to work on regular work shifts having regular starting

and quitting times.

- Except for emergencies (see Section 7) vemployees’ work sched_ul‘es shall not be

changed without written notice, including the reason, to the employee at least ten

(10) working days"or fourteen (14) calendar days prior to the date the change is to

be effective.
1. “Making changes on the schedule alone does not constitute notification to the
employee.
2. Ifitis necessary toch‘énge an employee’s regular assigned shift to another

s'hift,'Management shall first seek volunteers. If there-are no volunteér‘s, the
change shall be made by inverse \Seniority by unit, by shift. For the Sheriff's

| ‘Department, current practice shall be controlling.

Upon mutuél agreement befWee’n Management and the Régistefed Nurse(s)
covered by this Memorandt_jm bf'Understanding who are assigned to deteﬁtioh
facilities within Juvenile Court Héalth Services, Registered Nurses shall be allowéd
to waive théfr right to a 30-minute meal b‘réak and aggregate the two L‘(2) break

periods of fifteen (15) minutes each.
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D. Management and the Union agree that if there is a change in thé hours or days of
operation for any facility which will affect work schedules, Management shall meet

and consult with the Union prior to any changes taking place.
Section 5. - Posting of Work Schedules
A. Work schedules shall be posted in an area accessible to all unit, ward or area

employees at least fourteen (14) calendar days before each scheduling period.

Section 6. Alternative Work Schedules

A. Local ‘nursing Manégément shall eVaIuat'e recommended changes to general and -
routine work schedules when requested in writing by nurses in their facility or unit.
Any changes from existing work schedules will be based on needs of the service as

determined by Management.

B. All'request_é for'altérnative work schedules shall be submitted and responded to in
writing. Management shall respond to an individual nurses’ request within ten (10)
business days, and to the request of a unit or group of nurses within thirty (30)

' businéss days.

'C. Some alternative work schedﬁles currently utilized in the County include:
1. Four (4 ) ten-hour workdays per week
2. Twelve (12) hour shifts
| 3. Eight (8) nine;hOUr workdays and one (1) eight-hour workday pér two-week

- period allowing -an additional day off every other week. -
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Alternative work schedule patterns to establish/maintain 12-hour shifts without built-

in overtime include, but are not limited to the following:

1. Every other week, employee works three (3) twelve (12) hours shifts and one
(1) eight (8) hour shift; 4 hours of the eight (8) hours are applied to the week |
just worked and four (4) houfs are carried forward to the week when three (3)

twelve (12) hours shifts are worked. -
2. Two (2) twelve (12) hour shifts and two (2) eight (8) hour shifts per week.

3. In afour (4) week time schedule period, four (4) twelve (12) hours shifts, 48
hours, are wdrkéd' in one week and three-(3) twelve (12) hours shifts, 36
hours, per week are worked.in three (3)~weeks. In a week when fbu.r (4)
tvyelve (12) hours shifts, 48 hours, are workéd, twelvé (12) hours of overtime
shall be accrued. In the weeks when three (3) twelve (12) hour shifts, 36
hours are worked, fo‘dr (4) hours of the accrued overtime per week shall be

used.’
4. Each facility/department, in _acc_:o'rdance with their fespective budgets, may

engage the Registered Nurses' Committee in discussion-on other alternative

work schedule patterns to m_eét facility specific patient care needs.
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Consultation

Prior to -implementing alternative work schedules, which may include but are not

limited to schedules listed in 4 D above, Management will consult with Local 660.

36-ho,qr work week

1

Definition of the 36-hour week (9/10 item)

By January 1, 2008, the County will establish a permanént 9/10 item for RN

classes listed in this section. The 9/10 schedule is defined as a 36-hour work _
~ week. Each 36-hour work week shall include at least one weekend day, as

“defined in this MOU under Weekend Differential. For purposes of work

sch'edules, the nor'malf36-hour work week shall be t'h>ree 12-hour shifts. Each
12-hour shift shall include,'exclusive of at least a 30-minute lunch break,

three 15-minute rest periods according to the needs of the unit. For the

purpose of computing overtime, the work week for employees on the 9/10

item will be 40 hours of work in a seven consecutive day period as defined by

management.

Emplovees eligible for the 9/10 item

Ohiy RN’s wdrking in 24-hour patiént care facilities in the Department of
Health Services shall be eligible to work 'a-9/10 item. M’ahagement s»ha‘ll_
determghe the number of employees placed on 9/10 schedules in ea’c'h.'work

unit.
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The following classes will be eligible for a 9/10 schedule:

Item ltem

Number Title

5360 ' Chief Nurse Midwife

5329 . Supv Clinic Nurse |

5330 Supv Clinic Nurse |l

5338 - - Supv Staff Nurse |

5339 Supv Staff Nurse ||

5365 Supv Surgery Nurse |

5366 Supv Surgery Nurse |l
Special Pay

Employees on the 9/10 item shall be eligible for Call Back, and Evening and |
Night Shift Differential as negotiated for this Bargaihing Unit. Employees on
the 9/10 item shall be eligible for Out of Class and Additional Responsibilities

“bonus as negotiated for this Bargaining Unit.

Employees on the 9/10 item w_hQ meet the criteria for the Emergency Room
Bonus as defined in the Sp_eci'al Pay Practices Article shall receive $45 per
pay period for each calendar month they work in that assighment.
‘Employees who possess the MICN certificate.sh'all receive $67;5'0 per pay

period.

- Eringe Benefits for Employees on the 9/10 item ‘

Empldyees on the 9/10 item shalllbe included as Eligible Employees
pursuant to Section 5.37.020 of the County Code. Employees on the 9/10

item shall receive the County contribution toward Options as negotiated in
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the 660 Fringe Benefit Agreement. They shall not be eligible for additional
Health Benefits for part-time employees as defined in Chapter 5.36 of the

County Code.

- Other benefits

'Employees on the 9/10 item shall be eligible for the following additional

benefits:

Retirement - Employees on the 9/10 item shall receive 9/10 of the amount
- same claSsi_fic,ation. The employee shall pay the employee'cﬁontribution rate

as negotiated in the 660 Fringe Benefit Agreement.

Deferred Compensation — Employees on the 9/10 item shall be eligible for
‘the Deferred Compensation plans as definedin Sections 5.24 and 5.25 of the

County Code.

Initjg( Leave — Employees oh the 9/10 item injured on the job shall bé'eligible ,

for leave pursuant to Section 6.20.070 of the C'oun‘ty' Code.

Bilingual Pay — Employees on the 9/10 item.who meet the conditions

enumerated in Section 6.10.140 of the County Code shall receive $90 per

month ($45 per pay period).
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Sick Leave — Employees on the 9/10 item shall eam and accru'-e sick leave as
~negotiated in the 660 Fringe Beneflt Agreement Employees on the 9/1 Oitem
may use up to 36 working hours of accrued full-pay sick leave in any one
calendar year for personal reasons pursuant to County Code Section

6.20.030 A(2).

Vacation — Employees on the 9/10 item shall earn and accrue vacatien as

“negotiated in the 660 Fringe Benefit Agreement.

Bere_avement Leave — Employees on the 9/10 item shall receive 24 hours of

~ Bereavement Leave as defined in the 660 Fringe Benefit Agreement. If an
employee is required to travel a minimum of 500 miles one way, he/she shall

be elligib'le for a total of 40 hours.

Hollday - Employees on the 9/10 item shall recelve elght hours of hollday

: tlme for each holiday as negotiated in the 660 ange Benefit Agreement.

~ Civil Service Exams — Employees on the 9/10 item shall be eligible for leave

for Civil Service Examinations as provided under Section 6.20.030 (B) of the

County Code.

~Military Leave — Employees on the 9/10 item shall be eligible for Military

Leave as provided under Section 6.20.080 (C) of the vCoun.ty' Code.
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Jury Duty — Employees on the 9/10 item shall be eligible for leave for Jury

Duty as provided under Section 6.20.080 (D) of the County Code.

" Restoration of salary — Employees on-the 9/10 item shall be eligible for

restoration of salary as provided under Section 6.20.100 of the County Code.

Employees on the 9/10 item shall not be entitled to any other compensation

(salary, bonus, or benefits) except that provided in this article.

Section 7. = . Emergencies
Nothing herein shall be construed to limit the authority of Managemenf to make temporary

_ assighments to different or additional locations, shifts or work duties for the purpose of meeting

emergencies.

Nothing herein shall be construed to affect in any manner whatsoever irregUIar work day or work

week assignments required for the maintenance of necessary operations. -

Section 8.  Work in Excess of Regularly Scheduled Hours

The parties agree that when an employee works in excess of his/her regularly scheduled work
hours in a day, Management may direct the employee to take off an equivalént number of hours
during the same workweek. Management will make reasonable efforts to accommodate an

- employee’s choice of an equivalent number of hours to be taken off in the same workweek.
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Section 9.
Every attémpt will be made, depending on the needs of the unit or service, to maintain employees

covered by the Fair Labor Standards Act on work schedules that do not mandate payment of

overtime.

Any existing practices, understanding or agreements by the parties regarding such schedules, are

" terminated upon implementation of this contract.
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ARTICLE 41 WEEKENDS OFF
- Section 1. Definition
A. For purposes of this article a weekend is defined as two consecutive weekend days

starting at 7:00 pm Friday and ending at 7:30 am Monday. RNs who work the night
shift may choose Friday and.Saturday, or Saturday and Sunday as their weekend

days.

B. ’Management will make every reasonable effort to schedule every other weekend off

for empldyees.
C. Employee's shall not be required to make up time for use of any negotiated benefit.

Section 2.
" Registered Nurses may waive the above provision regarding_every other weekend off.

Such waiver must be in writing. (Refer to Article 40, Work Schedules).

. Section 3.
Registered Nurses, excluding Relief Nurses, who work ona weekend shall receive a -
weekend differential for each weekend ‘hour worked. (Refe'r'to Special Pay Practices,

Article 55).
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ARTICLE 42 VACATIONS
Section 1.- Vacation Time

When authorized by the Department Head vacation time may be deferred for more than
oné year provided, however, an employee's maximum current and deferred vacation

accrual shall not exceed 40 days at any time.

Section 2. Vacation Request

A. Each Registered Nurse shall submit a vacation request by the designated time limit
established in each facility. A Registered Nurse's seniority, for purposes of vacation

- scheduling, shall be-maintained if the designated time limit is met.

B. Management shall notify the Registered Nurse of vacation approval or denial within

twenty (20) business days of the designated time limit.

C. ~ Management will consider addition of negotiated benefits to an original vacation

request. The final decision shall be at the discretion of management.

Section 3. Scheduling
A. Vacation periods shall be scheduled by Management to provide adequate staffing.

Such schedules shall be subject to the needs of County ser\)ice.
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At least annually, Management shall prepare and post an approved, filled in

- vacation schedule for all employees in each work facility in a timely manner.
- Management shall respond in writing to all subsequent vacation requests ina timely
manner.
C. When Management initiates a change of assighment after the annual vacation
~ schedule has been prepar_ed and posted, management shall make every reas_onable
effort to grant the employee’s previously scheduled vacation.
Section 4. Vacation Scheduling Unit

A vacation scheduling unit is defined as:

(A)

* A unit with a sufficient number of Registered Nurses with interchangeéble skills to

provide servicés to patients, and to insure that Regiétered’Nurses will not have to
compete with non-Registered Nurses for vacation schedules, and a unit where

vacations are required to be scheduled throughout the year.

Where the vacation scheduling unit is not a hospital unit (such as, but not limited to,

the Sheriff's Department and Juvenile Court Health Services) or is a small unit within
a_hospital where Registered Nurses with the necessary skills cannot be floated into

the Unit, Prior practices in vacation scheduling shall be controlling.
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Sectien 5, Procedures

Registered Nurses shall be entitled to take authorized vacations in accordance with the

following procedures:

A.  For each vacation scheduling unit, Management shall decide the number of
employees who may be on vacation at any given time. No request for vacation shall -

be denied because of the season of the year.

B. ‘The Registered Nurse with the greatest seniority based on continuous service date
- will be given the opportunity to have one first available choice of vacation sche‘ddle,
with the other Registered Nurses being given their choice of available vacation

schedules.in descending order of seniority.

C. _Havmg once made such a choice, no Registered Nurse may change his/her
vvacatlon schedule if such change will conflictwith the chO|ce of any other Reglstered
Nurses in the vacation scheduling unit or unless the affected Registered Nurse and

‘Management agree to such a change.
D. For the pu'rpoee of this Article, Registered Nurses assigned to a vacation scheduling

unit after the annual vacation schedule has been prepared walve any seniority rights

they have until the next annual vacation schedule is prepared.
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P

E. In the case of a tie involving two or more Registered Nurses, the opportunity to
- choose a vacation schedule will be given to the Registered Nurse in the descending
order of (1) their continuous service date, (2) seniority in the work facility or (3)
seniority in the vacation scheduling unit.
Section6. Established Em_plovee Benefits

Subject to the Provisions of Law Article, the following is a general summary of the vacation

pay advance provision as agreed to in'negotiatibns:

(@)

(©)

Subiject to special conditions and advance arrangements, employees are eligible to
receive a pay advance for scheduled paid vacation on the last regular payday prior
to taking the time off.

The request must be made in accordance with departmental procedures‘at least

two weeks and not more than four weeks in advance of the vacation,

An employee can receive no more than two such advances in the same calendar

~year.
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ARTICLE 43 - HOLIDAYS

- Section 1.

Whenever a holiday (as»defined in the County Code as heretofore applied) voccurs onan
employee's regularlyl scheduled day off, the employee is entitled to an additional day off.

with pay.
| Section 2.
Whenever an employee works on an overtime basis.on a day which is both a holiday anda

regularly scheduled day off, the employee is entitled to an additional day off @

compensation at time-and-one-half providing he/s.h'e otherwise qualifies for suchr_’payment.
. For example, an embloyee
1 R Whose regular workweek is Wednesday t’hroughvSunday, and
2. Who works on Monday which is a holiday, and
3.  Who is out on deferred holiday or compensatory time from Wednesday
throggh Suhcjay shall receivé an additional day off at a Iate“r date and

compensation at premium overtime rates for the holiday shift worked on

Monday.
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Sectioh 3.

Each permanent, full-time employee is guaranteed at least one of the following days off:.

Thanksgiving Day, or Christmas Day, or New Year's Day. In lieu of this, an
employee working evening or night shift may elect Thanksgiving Eve, Christmas

Eve, or New Year's Eve as his or her guaranteed holiday off.
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ARTICLE 44 WORKLOAD

S'éction 1.

_ Management and the Departmehts of Health Services, Mental Health, Children and Family
Services and the Sheriff's Department agree that there should be adequate staff to provide
safe patient care. Management further agreés that Registered\N-urses are able to perform

more effectively with support of ancillary staff.

Section 2.

The Los Angeles County Bq‘ard of Supervisors, the Department of Health Services and all
other departments where Registered Nurses work, and SEIU Local 660 recognize fhat the
State of California Nurse Practice Act and the California Code of Regulations apply in all

settings where Registered Nurses practice.

Section 3.
Staffing shall be maintained in accordance with the State Department of Health Services

licensing and regulatary requirements.

Section 4.
Facilities. covered by Title 22 shall maintain a patient blassification system as established in
accordance with Section 70053.2 Patient Classification System and Séction 70217 Nursi'ng’
Service Staff and other applicable regulatory' requirements. Registered Nurses who

provide direct care are responsible for the assessment and classification of patients:. .
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Registered Nurses who provide direct patient care may participate in the annual review of
“the patient classification system including the reliability of the patient classification systems,
the system’s required revisions, and the overall staffing plan. Participation in the review

shall be on County time.

Section 5.
Within all departments, information regarding staffing and workload shall be made available

in compliance with Article 51 (Registered Nurses’ Committee).

Section 6.
Within the Departments of Health Services, Mental Health, and Sheriff's, altemative
scheduling practices, e.g., self-scheduling, using established standards, may be

~ considered for use when requested or deemed approprlate

Section 7.

Within Departments of Health Servrces and Mental Health and Sheriff's Department a

complamt over excessive workload by elther the employee or the Union shall be

mvestrgated |mmed|ate|y by Management. A good faith effort shall be made to comply with
the work assrgnment If the complarnt is found to be vaI|d Management shall take steps to

_‘ correct it whenever possrble If the complaint over excessive workload is substantiated and

not corrected,_ a grievance may be initiated by the employee or the Union by filing at the

second step of the grievance procedure.
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Section 8.
Each Departmént of Health Services facility (exclusive of Public Health) and the Sheriff's
Department shall have a mechanism to supplement County Registered Nurse staff

inclusive of voluntary overtime, relief staff, local registry, when there is a need.
A.  Work areas will be mutually agreed upon with the supplemental nurse.

B.  Assignment of overtime shall be consistent with Article 36 of this Memorandum of

' Understahding.

Section 9.

Labor intensive Sfaffing Plan: Pursuant to Title 22, policies and procedures shall be
/>deve|opevd and - implemented w_hi(:h establish mechanisms for rapid deployment of
- personnel wherl1 any labor intensive event occurs which- prevents nursing staf'f. from
-pr,oviding attention to }all assigned patients, such as multip.le admissions, transports or

~discharges, or an émergenéy héalth crisis.

‘Section 10.
A. DHS Management agrees to seek Board of Supervisors’ approval for complete |
delegated " hiring "authority within ‘appiicable civil service rules including the

elimination of hiring restrictions.
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This article is intended to provide a general structure and process within which the
Unibn_ and DHS Management can jointly develop creative solutions to the challenge
of adequate staffing and patient classification systems and ratios in order to provide

' quality patient care.

It is not the intent of this language to preclude -management’s right to exercise
control and disc,retion'_over' its organization and operations during the term of this -

~_agreement.

It is not intended to pre-empt the ‘right of the parties to negotiate specific Staffing_

provisions relevant to individual classes of bargaining units.
Civil Service Rules and applicable Board of Supervisors’ policies will be applied to

empl_byees affected by DHS’s restructuring plans or similar plans/prOQfams ordered

b‘y the Board of Supervisors.
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ARTICLE 45 FLOATING
Section 1. Floatinq‘of Registered Nurses
A Floating of Registered Nurses is a method used to meet/augment stafﬁng required

to meet patient care needs.

B. Registered Nurses are responsible for providing safe competent nursing care. This :
includes having the necessary knowledge, judgment, skills, and ability to provide the

required care.

1. 'The duties and responsibilities of Registered Nurses who may be
" (temporarily) floated from their assigned units shall include those duties and

responsibilities for which competencies have been validated.

2. The Regis‘tered Nurse who has demonstrated éompetency shall‘ be
responsible for nursing care as described in 80bsec‘:tion"s' 7021 5(A) and
70217(H)(3) of Title 22 and shall bé assigned as a resource nurse for
Registered Nurses who have not completed competency validation for that

unit.

C. ltis Managemeni’s intent to limit floating outside of ‘a Registered Nurse’s own

clinical service, module and/or unit.
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D._ When it is necessary to float a Registered Nurse from his/her regularly assigned
unit/service; the nurse who has been floated may only perform within his/her scope

of practice, and his/her assignment shall reflect this.

E. Resource nurses shall be designated on units/services to orient float or temporary
personnel. Any Registered Nurse -acting in the capacity of a resource nurse shall be
expected to assume an assignment which accommodates her accepted/assigned

role.

Section2. @~ Competency
Management and the Union agree that itis in the interest of patient care that all staff floated

to a nursing area are properly trained, oriented and familiar with the policies in that area.

A Orientation and competency validatibn shall be documented in the employee’s file

and shall be retained for the duration of the individual's employment.

B Registered Nurse competencies shall be available to facilitate making floating

assignments.

C.  Each area shall have a written unit/service specific orientation plan available as a

reference for staff who have been floated.
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D. Facilities which use temporary, registry or traveling nursing personnel shall have
and adhere to a written procedure to orient and evaluate such personnel. Traveling

nurses shall not be exempt from floating.

Section 3. Floating Procedure

A Management shall maintain a record of all incidents of floating. The record shall be

made available to the Registered Nurses’ Committee upon request.

B..  Registered Nurses floating into any specialty area shall possess the required

competency, skills and knowledge to perform their assigned duties.

C. Newly hired Registered Nurses, during the initial orientation period, shall not be

floated to other units that are not relevant to their orientation plan.

D. Charge Nurse duties will be assigned toa Registered Nurse who floats to another
unit only after he/she has been appropriately oriented, and has demonstrated an

acceptable level of competency.

E. Management will make every reasonable effort to limit floating to only one time per .

shift, including twelve (12) hour shifts.
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F. Management will make every reasonable effort to minimize the incidents of floating

more than 30 minutes after the start of the shift. -

Section 4. - Ambulatory Care

| Registered Nurses, including Nurse Practitioners, floating to/from in-patieni or ambulatory
care areas shall be -required to meet the competency standards applicable under governing

regulatOry and accrediting standards (JCAHO, State DHS and other licensing agencies).

Section5.. - Sheriff's Department

~Sheriff's Department‘Management agrees to meet and consUlt with the Registered
Nurses’ Committee on issues related to the development of floating policies appropriate -

to the respective area(s).
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ARTICLE 46 PERSONNEL POLICIES AND PRACTICES

Section 1. Utilization of Registered Nurses' Skills

A, ltis the intent of Management to utilize the skills of Registered Nurses in a manner

that maximizes the use of their scope of practice, professional skills and knowledge.

- C. Management shall make every effort to provide appropriate support services to meet
patient care needs, including but not limited to clerks, nursing attendants and

_internal transport serviees (e.g., patients, speeimens, equipment, supplies, etc.).

Section2. Processing of Personnel Requisitions
- Within the Department of Health Services, the processing of personnel requisitions for filling
- of Registered Nurse positions will be done expeditiously, with a goal of three weeks from

~ the time the requisition is submitted to the time the position is available for hire.

Section 3. o Payroll lssues

A Ona monthly basis, each_employee’s pay warrant shall reflect information regarding

the status of benefit and accrued hour balances.

B. Management shall arrange to have at least one hour overlap for the convenience of
the night shift employees in d‘epartmental payroll offices on paydays to expedite the
resolution of problems with empIOyees’ paychecks. (Reference Employee Paycheck '

Errors Article 31)
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Section 4. Personal Leave.

in additi.on to other authorized uses, with the prior approval of the Department Head, an
employee may use accrued sick leave at full pay for: Effective January 1, 2000, any
personal reason thatv'does not interfere with the public-service mission of the departrnent or
the County te a maximum of 48 working hours in any one calendaf year,‘ or in the case of
employees employed on a 56-hour workweek, to a maximum of 72 w'orking hours in a.ny

one calenda'r year. (Refe'rence County Code Section 6.20.030)

Section5.  Breakand Storaqe Areas.

Management shall make every effort to provide adequate Iounge areas and storage space
for Reglstered Nurses when it |s poss:ble to do so without lnterfenng with patient care.
Management shall include, in plans for futUrebuilding, .adequate break areas and storage
spaee for Registered Nurses. Plans shell be preeented to the Io’c;al Registered Nurses’ |

Committee.

Section 6. Advance Practice Nurses.
County to provide for Nurse Practitioners, Nurse-Midwives and Nurse Anesthetists
sufficient time per workweek for educational purposes and sufficient time per week for

purposes of performing non-clinical duties.
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Section 7. 'Physical Examinations

Managemént shall arrange for employees in this Unit assigned to the night and evening

shifts to take requiréd physical examinations’via Occup’ational Health Serv_icés during

working hours. Employees who prefer to have their required annual physical examination

performed by their private physician éhall do so on their own time.

- Section 8. | Negotiations‘
A. The parties mutually agree that during negotiations any designated employee

representative who works the evening or night shift may be released from work to

“attend ‘negotiations. The parties further agree that off-shift bargaining team

members will be released on the day of negotiations; and that there will be no shift

~ changes for attendance' at bargaining sessions with the undekstandi’ng that the

occasional change of work hours that negotiations. necessitates does not constitute

a shift.c;r_ schedule change.

A full day of bargaining is one in which the parties bargain for more than four (4)

hours.

The Union shall be responsiblé to develop a labor committee, with rhembership not
to eXceed twenty (20) employee delegates, eXcIusive of the labor committee’s

épo’kesperson and chairperson. The employee delegates shall_' represent a cross-

section of various specialties and facilities.
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The parties agree that during negotiations a maximum of three (3) employees who

work the evening or night shift may be selected for bargaining. Of these, one (1)

- employee may be selected from the Department of Mental Health.

“During the most intense period of Labor-Management negotiations, Management

will, with sufficient prior notice, make every reasonable effort to schedule off

bargaining representatives; however, Management reserves the right to determine

‘'when the needs of the service supersedes schedule change for bargaining

- purposes. |

It is the intent of this section to facilitate the expedient initiation of contract

renegotiation. Howéver, nothing in this Section shall preclude focused discussion

on relevant issues that may exist at that time.

Section 9. - License Renewal

A.

Management will ensure that all Registered Nurses who are working have a current

and active State of California license to practice as a Registered Nurse. |t is the

' § respo_nsibiliiy of the Régis_tered Nurse to renew his/her license in accordance with

the State of California, Department of Consumer Affairs,'\Nursing Practice Act.

The procedure for verification of license renewal shall be as follows:

1. The employee shall present to Management a renewed license prior to the

expiration date.
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If the employee has not received proof of license renewal prior to the
expiration date, the employée will need to verify the status of his/her license
with thé Board of Registered Nursing (BRN). When the employee has
verified that his/her license has been renewed; the employee will notify
Management of the validity of the license. Management may then contact .

- the BRN to validate the employee’s license renewal.

If the BRN validates that the employee’s license is renewed, the employee
may continue to work with the proviso that he/she must present an actual

renewed license within 30 days following the license expiration.
An employee p‘resenting an official correspondence (other than a license)
from the BRN as proof of licensure renewal must present an actual license

within 30 days of the expiration date.

The employee will not be permitted to work without a valid Registered Nurse

license.

Critical Care Nurses

A Registered Nurse who holds permanent employment status and has been assignedona

full-time, continuous basis in the provision of direct patient care in an intensive/critical care

unit, in a registéred nursing classification other than that of a Critical Care Nurse, for three
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(3) yéars or more, and who has received annual Performance Evaluations with ratings of
competent or better during the period of assignment in the intensive/critical care unit, and
who has met the Los Angeles'Qounty-sponsored critical care program prerequisites, shall

receive the following considerations:

A P‘riorit'y enrollment in the Los Angeles County Critical Care Training Program, to be

attended on County time.

B. ~ Upon enroliment in the Los Angeles County Critical Care Training Prbgfam, the
employee’s work schedule shall be adjusted to accommodate his/her attendance at'

- the program.

| C. ‘Upon successful completion of either the Los Angeles Counfy, or otﬁe'r recognized
critical care trai'hing program, or achievement of national certification in critical care, |
the employee éhall be eligible to submit his/her application for candidacy for
appointment as a Critical Care Nurse thrqugh thé es‘.tablished Civil Service

procedures.

D. Updn notice of candidacy for appointment to the payroli title of Critical Care Nurse,
the employee shall be given priority consideration for her appointment to vacant :
Critical Care Nurse positions approved to be filled at his/her home facility, based

upon his/her eligibility status as determined by the éstéblished’ Civil Service process.

122



312RA

E.  The Civil Service Rule(s) governing certification and appointment will be adhered to.

Section 11. - . Unit-Based Meetings
A Unit Based Meetings will be held for the purpose of an interactive discussion

between Management and Staff assigned to work respons‘ibilitiesv within the area,

with the goal of enhancing patient care, quality of work I‘ife, and unit effectiveness.

B. Unit Based Meetings will be held !on‘County Time and shall be held at least

quarterly. Additional meetings may be scheduled 'by mutualagreemen_t.

C. Areas of discussion will be limited to unit-specific concerns. Topics may include, but

are not limited to;

Clinical Practice Standards
Education/Inservices/Staff Development
Quality Improvement/Risk Ménagemen_t
Staffing "

- Work Ethics/Conduct
RecrUitmént/_Retention;

Regulatory requirements

Patient and/or emplbyee safety

© W N oA W N o

Unit-specific policies and protocols.

-~ D. Either party may refer unresolved issues to the local RN Committeef
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ARTICLE 47 'NURSING EDUCATION
Section 1. Purpose

Management recognizes the importance of education and training programs. Such
programs provide nurses with the opportunity to increase their knowledge of nursing
science and standards and their application to nursing practice. In addition to the

maintenance of licensure, education and training serve as recruitment and retention tools.

Section 2. Orientation
There is a plan for orienting'neWIy- employed Registered Nurses to the objectives,
purposes and structure of the department, the facility, programs, pélicies and

procedures. Each unit, ward, service o'r’specialty shall have an orientation plan

Section3. ' Continuing Education

Mana'gement shall allow the full-time permanent Registered Nurse a maXimum of 60 hours
of County tifne not to exceed 40 hours in tWo years during the threé-year (3) term 6f this
-agreement for the purpose of meeting mandatory cont_inuing education and/or certification
requirements. Manz—igément shall éllow permaneht part-time Registered Nurses, who work
at Iéast 20 hours per week on a continuing basis, up to a maximum of 30 hours of _County
time not to exceed 20 hours in two years for the above-mentioned purpose. Programs
approved by the Board of Registered Nurses.(BRN), including hqme study, for continuing
educétion units towards reli'censure study, for continuing education units towérdsl
" relicensure/recertification sha" count towards meeting the County obl-igation"'of 60 hours (30

hours in the case of permanent part-time employees).
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. Management shall maintain a BRN provider number for continuing education.

Where the position requires mandated education beyond 60 hours (30 hours inthe
case of p'er_manent part-time employees), additional mandated education hours

shall be granted.

If Management requires a RegiStered Nurse to take a specific class, including
competency skills validation, it shall be taken on Ceunty time and, where feasible,
_on the shift the nurse »régUla_rly works, Managemeht shall 'mak.e appropriate
| arrangehents for patient care while a Registered Nurse is attending class or-

participating in training.

Where a clase qualifies for BRN continuing education credits, if the Registered

_- Nurse eleets to receive CEU credits, the class will be counted against the allocation
of mandatory centinuing education/training hours; if the Registered Nurse elects not
fo receive- CEU‘ credits, the clrass"will not be counted against the allocation of

mandatory continuing edUcati_oh/training hours.

Management offered BRN CEU classes voluntarily taken will be counted against the

allocation of mandatory continuing.educatien/training hours.
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The Employee shall make a request' to attend the continuing education program in
writing according to the unit/facility procedure for requesting time off Manag’ement
~shall respond to the request in wrrtrng within ten (1 O) working days or fourteen (14)

calendar days.

1. - Priority will be given to continuing education requests which enhance the
quality of nursing services rendered to patients and are beneficial to the -

organization.

2. Management may grant the employee s request based on the heeds of the
unrt/servrce/facrlrty If the Registered Nurse must be deriied “T” or “CE” time
more than once based upon the needs_of the service, alternate dates may be

requested.

3. Management shall not deny an employee the use of “T” or “CE" tlme based

on the course content if the class i is approved by the BRN.
Use of County-approved mandatory continuing education time shall be subject to

. the Registered Nurse providing acceptable yalidation, within forty-five (45) days, of

completion of the approved continuing education event/study/program. o
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Section 4. | In-Service Education

A. Departments shall establish written plans for regular inservice education for
Registered Nurses. Plans are designed to prepare Registered Nurses for new

assignments, new technology, and changes in programs, policies and procedures.

B In-service programs where applicable, shall include but not be limited to,
accreditation and licensing requirements, and all other relevant regulations and

laws, clinical topics and information systems. -

C. Every reasonable effort will be hade:to provide' in-service education for Registéred
Nurses on their assighed shifts. In-service edubaﬁon shall be on Qg_gm:time a'hd
nurses shall be relieved of direct patient care duties throughout the session. .
Management shall" make appropriafe arrangements for patient care While a

" Registered Nurse is attending class or participating in training.

D. F{N competency will be validated before they ére_ expected to ind_ependently perform

new skills.

E. RNs will be allowed reasonable time to read written educational mét‘erials and ask"

questions before signing off on training. .
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Section5. : Training Pr_oqrams

A.

Management shall offer specializéd training programs for the purpose of providing
staff development, promoting retention, ah_d preparing Registered Nurses to meet
the evolving needs of the County patientS. 'Every reasonable effort shall be made to

release Registered Nurses to attend such classes or programs on County time.

Training programs offered by the facility/service shall be posted. -

,Application's for programs shall be open' to Registered Nurses who have

sUccéssfully completed an i'nitiél probationary period and are rated competent or

above on the current performance evaluation.

Priority coriside’ration for acceptance into specialized training programs ‘shall be

.given to those Registered Nurses currently working in the area of specialty, with

secondary consideration given to those applicants who have been accepted for
transfer into the area of specialty. In all cases, the Registered Nurse shall work in
the area of specialty for a period of at least twenty-four (24) months following the

successful completion of the training program.
The Registered Nurses’ Committee at each facility/department, in collaboration with

their respectiVe' in-service/education departments, will develop scope and content of

training programs that are relevant to or meet the specific needs of the

128



312RA

facility/departments. The criteria for such programs will comply with standards for
- education as determined by community standards, governing accrediting and/or

regulatory agencies, and organizational policies/procedures.

Section 6. Tuition Réimbursement'

A. Where funding is available, the County shall maintain a tuition reimbursement -
program for Registered Nurses to advance their education related to effective

performance of the work of its departments. (County Ordinance, Title 5, Chapter

5.52.)
= For Registered Nurses enrolled in educational'prdgrams, Management and the

employee shall mutually agree to accommodations that meet both the

employee’s program needs and the needs of the service.
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ARTICLE 48  POSTING OF VACANCIES
Section 1. |
Management will make every reasonable effort to post vacancies for 14 calendar days

before appointing applicants to vacant positions.

Section 2.
Management shall post career o_pportunities', promotional opportunities and vacancy
- notices on bulletin boards designated expressly for this purpose in areas easily accessible

to Registered Nurses.

Section 3.
Management shall also post current promotional and career'opportunitiels on the
Department of Health Services web site: |
| http://ladhs.org/hr/index.htm
and the Department of Human Resources web site:

http:/www.dhr.co.la.ca.us

| Sectio‘n 4.

| If an approved vacancy occurs in any area where. Registered Nurses are workrng,
Management of said area shall advise the empIOyees who‘ work in the area, threugh use of
- the communication book or other means, of the pendmg vacancy in order to glve the area

employees an opportumty to apply for the item’ through the usual crvul service channels.
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Section 5.
An employee desi'ring to kn_ow of current promotional opportu'nities,‘job' openings or
recruitment openings under the County Civil Service Rules may call the following telephone

numbers:

TELEPHONE NUMBERS FOR INFORMATION ON REGISTERED NURSE VACANCIES

1. Harbor-UCLA Medical Center . Nurse Recruitment | (310) 222-2512
2. High Desert Hospital - Nurse Recruitment ' (661) 945-8487
3. King Jr./Drew Medical Center --Nurse Recruitment . ~ (310) 668-3626
4. LAC-USC Health-Care Network — Nurse R.ec_ruitment (323) 226-4664

General Hospital
Psychiatric Services
Women's and Children's. Hospltals
5. Mental Health — Human Resources ) - (213) 738-4655

6. | Départmeht of Human'Resources

-- Occupational Heélfh Programs _ - -(213) 974-2658
7. Valley Care Olive View- UCLA Medical Center  (818)364-3317
8. “Public Health - Nur‘se‘Re_cruitment. - N - (213) 240-7725
9. Rancho Los Amigos National Rehabilitation Center .
-- Nurse Recruitment _ (562) 401-7912
10. Sheriff's Departfne’nt - Nurse-Recruitment' l’ 7 ' | (213) 893-5445
11, Dept. of Children and Family Services (213) 738-3689

Nothing in this Article obligates the County to continue the above mentioned telephone

service.

131



312RA

ARTICLE 49 - REGISTERED NURSE STEWARDS

Section 1. Legal Rights of Shop Steward

Management recognizes that Local 660 Shop Stewards are the official on-site
representatives of the Union and further acknowledges that no Steward shall be

discriminated against because of the exercise of their rights and duties under the MOU.

Seetion 2. Stewards

It is agreed and understood by the Parties of this Memorandu'm‘of Understanding that
departments and the Unien* will»mutually‘ agree on a reesonable number of Registered

| ‘_ Nurse Stewards within the repreeentation unit as herein defined. Only a Registered Nurse
who has passed His/her initial probation period and-whom ‘Managem’ent has designated to-

be a permanent employee shall be eligible for appointment as a Registered Nurse Steward.

The Union shall give to all Department Heads with Registered Nurses in this unit a written
list of the names of employees selected as Registered Nurse Steward, and their alternates,

~ which list shall be kept current by the Union.

All Registered Nurses covered hereunder shall have the right, at the Reglstered Nurse's

optron to have the Reglstered Nurse Steward's gurdance at any gnevance |

The Union agrees, whenever investigatic)n or processing of a formal grievance is to be
-transacted during regularly scheduled worklng hours only that amount of time necessary to-
 bring about a prompt dlsposmon of the matter erI be utilized and County agrees that'

Registered Nurse Stewards so involved: shall suffer no loss of regular compensatlon
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Stewards may spend a reasonable amount of time to investigate and process formal
grievances, or attend employee orientation meetings, without loss of ;5ay or benefits of any

kind.

Registered Nurse Sfewards, when leaving their work locations to transact such
investigations or processing shall first obtain permission from their immediate supervisor
and inform him/her of the nature of the business. Permission to leave will be g:rar_l_ted )
promptly unless such absence would}cause an intefruption of work, except however, denial
of permission will automatically constitute an e*tension'in time equal to the delay. If such
'pérmissibn ‘cannot be granted promptly, the Regisltered Nurse Steward will be informed

when time will be made available.

Such time‘wjll not'be mére fhan twenty-four (24) hours, excluding Saturday, Suhday,.a_nd
| légal holidays aftér th"evtime of the Registered Nurse Steward's request, unless otherwise
mutually agre?d. - Upon entering otherﬁ work locations and prior to any‘ other act or
disCussion, the Registered Nurse Steward ‘shall inform the'cbgnizant supervisor of the
nature of his/her‘business." Permission to leave the job will be grante.d" to the é‘mbloye_e
involved unless sUch absence would Caﬁse an undue interruptfon of work, exc.ept however,
denial of permission will a'utom_atically constitute an extension in time equal to the d'elay. If
the employee cannot be made avaiiable, the Registered Nurse Steward will be informed
when the employeé will be made available. Such time will not be more than ‘twenfy-four
(24) hours, excluding Saturday, Sunday, and legal holidays, after the time of the Registered

Nurse Steward's request unless otherwise mutually agreed to.
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Management agrees a Registered Nurse Steward will not be transferred because of his/her

activities as a Registered Nurse Steward.

The SEIU Local 660 President, Vice-President, and Chair of the Bargaining Policy
Committee will be 'all_owed reasonable time off without loss of pay to perform the

- 'responsibilities of his/her position.
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ARTICLE 5_0 REGISTERED NURSES' COMMITTEE -
Section 1. Definition

County Management supports the establishment of Registered Nurses' Committees in the

Departments of Health Services, Mental Health, Sheriff, and Children and Family Services.

A.  Registered Nurses’ Committees shall meet regularly on a date and at a time agreed

to by Management and the Union.

B. If a meeting must be canceled or pOsfpohed by either party, every effort will be

made to reschedule the meeting at a date/time mutually agreed by the parties.

C.  Meetings of the RegiStered_Nurses’ Committees will be held during working hours
without loss of compensation. Every reasonable effort will be made to enable
‘committee members assigned to the evening/night shift(s) to attend committee

meetings without loss of compensation.

Section 2. Proposal

" The purpose of the Registered‘{\lurses’ Committee is to provide a forum for Registered

~ Nurses and Nursing Management to meet, , to exchange information on professional

practice. Areas:of discussion may include, but not be limited to:

a. Staffing, floating and workload
b. Regulatory requirements
C. Recommendations for educational programs pertinent to the -nursing

profession. :
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d. Standards of professional nursing care practice and conduct
e. Tuition and traini‘ng reimbursement
f. Recruitment and retention

g. . Health and safety

h. Quality improvement issues

Section3. . Information |

“The Registered Nurses' Committees may provide information to, request information from,
and/or make recommendations to the lnfeétion Control Committee, or dther relevant
COmmitt'ees. When procedures afe déveloped or changed by the Infection Control.
Committee, or other relevant_corﬁmitfées, this information Will be exped'itiously provided to

the Registered Nurses' Committees.

Section 4. Committee Membership

The Registered Nurses’ Committees structure and membership shall be jointly determined

by Management and the Union.
A. . The Union shall dés_ignate a minimum of three employee repreéentatives, and.
Management shall d.esignate a minimum of three representatives, one of whom

shall be a member of the Senior Nursing Management staff.

B. Union staff representatives and other representatives of Management may attend

such-meetings as 'égreed upon by the Union.and Management.
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Section 5. - Meetings
A. Committee members will be given one hour pre-meet per scheduled méeting during

working hours without loss of compensation to prepare agenda items.

B. Members of the Registered Nurses’ Committee and management representatives
shall each establish items for a meeting agenda in advance of each scheduled

meeting.

C. " The Registered Nurses’ Committee shall include members of both bargaining units

311 and 312, except upon the union or management's request to meet separately.

'D.  Minutes of each meeting will be taken by a recorder mutually decided upon by

management and the union.

1.~ The minutes from the Registered Nurses’ Committee meetings.will reflect

issues raised and actions proposed or taken on the issues.

2. A representative from managément"an‘d the union will sign thé minutes.

Copies will be provided to each committee membér.
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ARTICLE 51 -~ - COUNTY-WIDE REGISTERED NURSE COMMITTEE

This Article establishes a County-wide committee of Registered Nurses,

A. . The participants shall be representatives from County departments where
Registered Nurses are 'employed and shall include Senior.Management staff and

the Chairs of the Registered Nurses’ Committees or their alternates.
B. The Committee may'consult on all topics of discussion under Article 50, the -
Registered Nurses” Committee. In addition, the Committee may consult pursuant’to

Employee»ReIations Ordinance Section 5.04.090(A).

C.  The meétings shall be quarterly and shall commence within 90 days of the

ratification of the contract,

D. Meetings shall be on County time and Management shall make every reasonable

effort to adjuSt staffing to allow for meeting attendance.
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ARTICLE 52 TRANSFERS

Section 1. Definition

For pufposes of this article, transfer is defined as a permanent change of assignment.

Permanent change of assignment may be the result of employee request, needs of the

service, promotions, demotions, and administrative reassignments.

Section 2. Employee Request for Transfer

A.

Management agrees to consider Registered Nurses' requests for transfer at the time
vacancies are to be ,filied. Registered Nurses wishing to transfer will forward to

Management a written request indicating their desire for a transfer, the reason for

the.request, and a resume of their training and experience.

These written requests will be maintained in an active file within the appropriate

ooffice to- which it was sent for a period not to exceed twelve (12) months. Registered

Nurses desiring to keep their individual request active beyond the above time limit

must submit a new written requ‘est.

Before seeking candidates from promotional lists or new hires Management agrees
to give serious consideration to each transfer request for equal level positions to
employees who have the requisite skills/competencies. However, this Article in no

way is intended to limit Management's authority to make appointments.
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Section 3. Interdepartmental Lateral Transfers
A An interdepartmental transfer refers to transfer from one County Department to

another County Depértment (e.g., from DHS to DMH, DHS to Sheriff, DHS to -

DCFS.)

An employee who has been offered and accepted a lateral interdepartmental

appointment.(transfer) onto an authorized item, without any change in their
classification title or employment'status, shall be released within thirty days from the

date of the ‘request unless otherwise agreed to by the Depértment Heads, as

_provided by governing Civil Service Rule 15.02 B.

* Section 4.7 o lntr.a'departmental Lateral Trransfer.

A

An intradepartmental transfer refers to transfer within a County Department (e.g.,

from one facility to another facility or from one unit/service to another unit/service.)

Manégerﬁent will make every effort to release an employee who has been offered
and accepted'a lateral. interfacility or intrafacility appointment (transfer) onto ah

authorized item',_ without any change in their classification title or empldyment status, -

“within thirty days from the date of the request unless otherwise agreed to by the

‘respective facility managers.

When, by virtue of hardship, Management is unable to grant a timely release for the

lateral transfer of the employee within the same County De'partment, there shall be
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an attempt to negotiate a mutually agreed upon release date by/between the

-releasing/receiving mlanagers and the affected employee.

D. Public safety and patient care are priority considerations; therefore, in the event of
an officially declared hiring freeze, it is recognized that a hardship condition exists
that may inhibit an expedited release. Nothing in this Section will supersede an |

officvially declared hiring freeze..

E. This Section shall exclude the Sheriff's Dep_artment.

Section 5. Intrafacility Reassignment within DHS
A. Intrafacility reassignment within DHS refé‘rs to management initated change of

assignment within a DHS facility to meet the needs of the service.

B. Management may consider the following when initiatihg reassignment(s):
e Employee skills and competencies
o' Volunteerism

. Inverse seniority by classification, by unit, by shift.
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ARTICLE 53 LEGAL REPRESENTATION

Upon request of an employee and vsubject to any limitations prov_ided by law, County will
provide for the defense of any civil action or proceeding initiated against the employee by a
person or entity other than Couhty ina couh of competent jurisdiction, on account of any
act or omission occurring within the course and scope of his/her employment as an

employee of'County.

Nothing herein shall be deemed to require the provision of such defense where the
-discretion to provide or not provide such defense is vested in County puréuant to the
p'rovis'iéns. of the Califorriia_ Governmient Code, or where the act or omission was not within
the scope of the employée's employment,‘ or the employee acted or failed to act because of
actua_i fréud, cbrrubtion, or actual malice, or where the provision é)f such defense woul'd

~ create a conflict bf interest between County and the employee.

Nothing herein shali be construed to grant to any emp'loyee any rights or privileges in

addition to those provided in the said Government Code.
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* ARTICLE 54 OVERTIME

Section 1. Compensation

The parties agree to jointly recommend to the County's Board of Supervisors that overtime

shall be compensated as follows:

A The County will pay overtime for all hours worked in excess of forty (40) in one
week. "Hours worked" will be calculated as providéd‘ for by the Fair Labor
Standards Act, 29 U.S.C. §201, éi m Hours worked do not inéludé time forwhich

p.ersons are compensated but do ho"t actpally work,:i_ncluding but not Iifnited to, sick 7
‘leave and vacation pay, with the exception that those hours paid during a workweek
for a regular C'ounty'hoiiday or use of compe_nsatb_"ry time vyill be counted _in

calculating hours worked for overtime purposes.

B. The County will pay employees for any overtime worked at a rate of one and one-
. half (1 %2) times his/her regular rate of pay. Regular rate of pay shall be calculated

‘as provided for by the Fair Labor Standards Act.

C. The pariies agree that there shall be no mandatory ov'ertimé after 12 hours for
eemployees covered by this MOU, ’e>-(ceptv in the case of an emergency, health care
crisis, a condition of local or widéspread public diéaster, an _unpredictable,
unscheduled occurrence that threatens the public s,afety.and that requires the rapid

deployment of personnelb.
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Section 2 Usage of Non-FLSA Compensatory Time

A.

An employee shall not be directed by Management to take CTO without at least ten
(10) business days prior notice, nor be denied a timely. request to take such time off.
Request for time off will be approved based on the need of the service as

determined by Management.

CTO not used during the calendar year in which it is earned shall be carried over

one (1) additional calendar year during which it must be taken. CTO not used within
the above period shall be paid to employee at the straight time rate rather than lost.
Section 3. - Accrual and Usage of FLSA Combensatorv’ Time Off (CTO)
A. - Atthe discr_etion‘of'Manag‘ement, an employee may be offered CTO in lieu of pay at

a rate of one and one-half (1 %2) hours off for each hour of overtime worked not to

exceed 81 hours of overtime accrual on record at any one time.

" An employee shall be permitted to use such time off within a reasonable period after

- making the request, provided such use does not unduly disrupt departmental

operations.’

At Management'’s discretion, by mutual agreement between Méhageme’nt and the

| employée,-an employee may be paid for a portion or all of his/her CTO at any time.
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Section 4. | Special Deferred Compensatory Time Off

On or after October 1, 1995, at the employee'"s option, Compensatory Time Off (CTO)
“accrued during the period from October 1, 1993 thrdugh and including June 30, 1994 and
remaining on the books may continue to be taken as time off,.subject to Management -
approval, or may be converted to pay. An employee electing payment for any portion of
such CTO accrual balance may submit a request,. and within foﬁy-five (45) days of that

request, shall be paid at the rate of pay then in efféct for the employee.

Section 5. . : Savinqs Clause

If during the term of this agreement the Fair Labor Standards Act is determined ot to be
applicable to public employeeé or public agencies through law, régulatipn, or court
decisioh, the overtime provisions of the 1983-85 MOU shall be reincqrporated into this
MOU and applied to employees cdvered by this agreement and any contrary language

shall be deleted subsequent to the effective date of such iaw, regulation, or court decision.

Set_:tion 6. Di‘stribution of Overtime

Management shall assign overtime as equitably as possible among all qualified employees
» in the séme classification in the same :organizatiOnal work unit and work location. In the
assignment of 'ove‘rtime under this provision, however, Management may consider-special

- skills required to perform particular work.
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Section7  Staffing by Overtime

A.  The parties recognize that it is not in the interest of quality patient care to regularly

rely on the use of overtime to staff nursing units.

B. To the extent that the need for supplemental staffing is required because of pre-
planned absences such as scheduled leaves, holidays and vaeations, Management
shall make every effort to pre-schedule additional staffing resources to appropriately

plan for patient care needs.

C. Overtime Ieg_s will be made available to any member of the R_egistered Nurses

Committee on request.

Section 8. Department Head Authority

| A Department Head may'pay overtime to employees in'lieu of compensatory time off when

theDepartfrient.Head*'deemS'it essential to the'effectiVe'ope_ration'Ofthe departmentand - .

its mission, subject to the approval of the Chief Administrative Office.

(*Within Department of Health Serwces Department Head is the Director of Health
Services -“L” item.)
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ARTICLE 55 - SPECIAL PAY PRACTICES

The parties agree jointly to recommend to County's Board of Supervisors, for adoption and

implementation by amendment to the County Code, that:

Section 1. - CallBack
A.  Whenever a Registered Nﬁrse is unexpectedly ordefed by his Department Head or '
designated Management representative to return to WOrk following the termination of |

_ .his normal v'vork'shift- and departure from hié Wbrk location, the employeé sﬁall

" receive a payment of four -hburs' pay at the rate 6f time and one-half of the_
employee's regﬁlar rate of pay. Work perfprmed in éxceés of four hours '_will be

compensated for in accordance with provisions of Article 54, Overtime.
- B." " Inaccordance with County Code Section 6.10.130(c), unless specifically authorized
by the Board of Supervisbr‘s, a Registered Nurse who-performs multiple call-backs

shall not receive compensation for more than one such call if:

1. The second call back or any call back subsequent to the second call back

occurs within "f_our'(4) hours of the initial call back;

2. The affected employee has actually worked less than a total of four (4)

hours as a result-of such multiple call backs;
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3. In accordance with Section J of the Pay and Benefit Interpretive Manual,
payment for call back may be made when all of the following conditions are

met;

~d.  The order to return to work is given to the employee after the end of

their work shift and after they have left their work location; ‘

b. The employee's return to work is within 24 hours of when the order to

return is given;

- ¢. - The return to work is not less than two hours before the beginning of

the employee's next regular shift.

C.- A R'egist'é_re'd Nurse who has been called back and has worked at least four hours™
may request a schedule change in order to maintain a regular number of work

hours.

Section 2. | Early Shift Start

Ifan employee‘s work_ schedule must be altered 'to accommodate Opevrét'io'hal réquirements ‘
on any scheduled work day and the employee is required to report for work up to two hours

earlier than his normal shift starting time, this shall be considered an éafly shift start and not
‘acall back.' ‘Employees assignéd to an early shift s_tart will be aII'owed»to work to the end of

their normal shift provided work is available in their classification.
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- Section 3. . Evening and Niqht Shift Differential

A Effective December 1, 2004 the parties agree that a $2.71 per hour bonus shall be
paid to any employee in this bargaining unit for each hour the employee works on an
established evening shift; and a $3.62 per hour bonus for each hour worked on an

established night shift.

lSection 4, Weekend Differential

Registered Nurses, excluding Relief Nurses, who work qn a weekend shell receive an
additional $2.25 per hour bonus for each hour worked on a weekend. For the eurpose of
paying the weekend differential a- weekend shall be defined as two consecutive weskend
days. RN's, excluding Relief Nurses, who work the night shift may choose Friday and

Saturday, or Saturday and Sunday, as their weekend days.

Section 5. | Stand-by Pay

A permanent, fuII-time-Registered Nurse assigﬁed regulerly scheduled periods of stand-by

~ service et off-duty .tim'es' puré_uant to the County Code, shall receive a three dollars and _
twenty-five cente ($3.25) per hour bonus, but not to exceed a rﬁaximum of $900 per menth

vtotal.

This Section will epply to all County départmenis‘ where Registered Nurses are employed.
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Section 6

A

Supervising Staff NurSe | (:assigned to a recognized ICU/CCU)

Any person employed in a permanent full-time position of»S‘upervising Staff Nurse |,
and ass}gned toa recognized intensivé and/or cardfac care unit, shal.l, in addition to
all other compensaﬁon provided for in thfs’ Memorandum of_ Understanding, be
entitied to receive a bonus equivalent to one full salary schedule over hi's/he_r current _
base rate of pay. ‘Such bonus requires prior annual authorization of the ‘Chief.

Administrative Officer.

Retention Bonus

Persons who are employed in a permanent, full-time poSitiOn covered by this -

Memorandum of Understanding and who have at least three but less than five
consecutive years of competent performance in one of more Cdunty Registered
Nurse classifications covered by the F}egistere_d Nurse and Supérvisory Re’g’istéred
Nurse Memoranda bf Understanding' shall be entitied to receive "additional

compenSation at the rate of $40.00 per pay period. Persons who have at least five

- consecutive years of competent performance in one or more County classifications

Covered by the Registered Nurse and Supervisory Registered Nurse Memoranda of - -
Understanding shall be entitled to receive additional compensation at the rate of

$55.00 per pay pefiod.

Compensation pursuant to this Sec;tion does not constitute a Base rate.
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Emergency Room Bonus

Any person employed on a permanent, full-time basis as a Supervising Clinic Nurse |
(6329), Supervising Clinic Nurse Il (5330), Supervising Staff Nurse | (5338), or
Supervising Staff Nurse 11 (5339) who is permanently assigned to work in a recognized
Emérgency Room shall 'receive, in_addition to other compensation provided in this
Article, $50.00 per pay period for each calendar month in safd assignment, or $75.00
.pef pay period if said person has been cenrtified as a Mobil Intensive Care Nurse aﬁd is.

permanently assigned to a recognized Emergency Room.

Compensation for Two Consecutive Shifts
Whenever any person employed as a Registered Nurse is assigned to work two
regularly established eight-hour consecutive shifts, the employee shall receive

compensation equivalent to sixteen hours of pay at the employee’s hourly rate of pay.

Probation Camp Bonus

~ Upon authorization of the Chief Administrative Officer, any person employed on a
permanent, full-time position of Supervising Clinic Nurse 1 (6329) or Supervising Clinic
Nurse Il (5330) who is permahently assigned to a probation camp shall receive in

addition to other compensation provided in this Article $25.00 per pay period.
: Kin:g/Drew’Medi‘caI Center Assignment Bonus (Dept. 225)

Effective December 1, 2004 the péﬁies agree that any person employed on a

permanent, full-time position, or permanent 36-hour position, in this bargaining
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unit who is permanently assigned to King/Drew Medical Center and who meets
the following conditions shall receive a monthly bonus 6f forty (40) levels

(approximately 10%) for active duty:

o The employee’s last Performance Evaluation must be “Competent” or
higher. New hires shall receive the bonus, as long as they maintain a

competent level of performance.

~ e The employee must not be under investigation or pending an app'e'al for
disciplinary action. If the employee is cleared, the disciplinar’y action is
overturned, or the appeal is upheld, the bonus shall be restored

retroactively.

. The employee must not be on an impfOVemeht plan as part of an overall

lmprovement Needed Performance Evaluation.

The bonus shall be discontinued if the employee is absent for more ihan 30 consecutive
days, until such time as they return to work. This bonus shall end on the date the
employee is no longer-assigned to King/Drew Medical Center. This provision shall

expire on September 30, 2006 and shall not be renewed.
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ARTICLE 56 SALARIES
Section 1.

The parties, SEIU, Local 660 (Bérgaining Policy Committee) and the County jointly

agree, subject to the Board’s Declaration‘lof a Financial Crisis as defined in Section 1(a),‘

"~ to recémmend to the County's Board of Supervisofs that said Board adopt and
implement the following gen_eral salary movement: ten (10) salary levels effectivé

1/1/05, and ten (10) salary levels effective 1/1/06 applicable to employees in the Unit

effective on the dates indicated.

The salary ranges provided in this article are those established in the County of Los .
Angeles Salary Schedule included in Section 6.28.050 of the County Code as modified
~ either by (1) the notes immediately following the Tables of Classes of Positiohs in

~ Section 6.28.050 of the County Code or (ll) the notes as defined in this article.

a.  FINANCIAL CRISIS
ltis Qndersftood ‘by the parties to this MOU that Los Angele:s County receives revenue
from sources that are. unpredicfable and over which the County has no cohtrol. “Itis
- further underétood thatﬂ ény significant reduction in these revenueé could create a

financial emergency for Los Angeles County.

For the sole purpose of modifying Article 56, Section 1 of this 'MOU, no later than
October 1 of each year, the Board of Supervisors may declare a financial emergenby.

Such a declaration will be made only in the event of a significant reduction in anticipated
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on-going revenues and/or a shift in costs resulting in major increased expenditures

having a County-wide implication.

If a declaration of financial emergency is made, then any prospective scheduled salary
increases for the fiscal yéar found in Article 56, Section 1 are cancelled and the parties

shall re-open negotiations on all economic issues.
No financial emergency will be declared wi’(hout meeting and consulting with the Union.
- The declaration of a ﬁnancial emergency shall not be subject to the grievance or

arbitration procedufe found in any MOU between the parties.

. The provisions of Section 1(A) shall terminate on September 30, 2006.

b.  OPTIONS/SALARY — COORDINATED BARGAINING
At SEIU Local 660's sole option, the Uniqn may re-open the 2003-2006 Fringe Benefit
MOU (Article 8,-Option$) and the Individual vUni't Contracts. (Salary Article): for the
purpose of negbtiating a shift of general moVement salary dollars to increase the |

County’s Options (Health Insurance) contribution in 2005 and/or 2006.

‘Section 2 - . : Reqisteréd. Nurse Classification and Compénsation System
a. In cons;Jlt_ation with the Union, the Counfy Will develop a redesigned Registered
Nurse (RN) dassiﬁcation system (including new class structure and specifications
for Registered Nurses) in accordance with the Position Classification articl-e of this

 MOU.
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Consultation with the Union concerning the redesigned RN Classification System’

shall commence no later than February 1, 2005.

The County and Union will méet and commence negotiations for a redesigned
salary structure/compensation plan for the new Classification System for Registered -

Nurses no later than February 1, 2005.

The redesigned salary structure and compensation plén shall include an expénded
salary range of at least j'twentyv(-20) steps of éight (8) levels (approXima’tely 2%)
each. Negotiations shall include all mandatory subjects of .bargaining relating to the

salary structure and compensation plan.

The 'Cg‘)unty and the“Unibn agree that the new Registered Nurse Classification
System and Salary Struétu re/Compensation Plan shall be completed by Septem_bér
30, 2006 and shall be implemented during the term of the successor Registered

Nurse and SuperVisory'Registered Nurse MOVU.

Pursuant to County Code Section 6.08, upon commencement of negotiations as

described in subsection B above, the County agrees to the following: -

Effective 7/1/05, the County agrees to provide a salary step of six levels
(approximately 1.5%) to permaneni employees in this Bargaining Unit who have 5.

years or more of continuous permanent County service as a Registered Nurse.
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NO .

5360

5236

5280

5329

5330
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Effective 1/1/06, the County agrees to provide a salary step of eight levels

(approximately 2%) to permanent employees in this Bargaining Unit who have 10

years or more of continuous permanent County service as a Registered Nurse.

Effective 7/1/06, the County agrees to provide a salary step of eight levels

(approximately 2%) to permanent émployees in this Bargaining Unit who have 15 _

years or more of continuous permanent County service as a Registered Nurse.

ITEM

CLASSIFICATION

CHIEF NURSE-MIDWIFE

' PUBLIC HEALTH NURSING SUPERVISOR

SENIOR MENTAL HEALTH

COUNSELOR,RN

SUPERVISING CLINIC NURSE |

SUPERVISING CLINIC NURSE It

EFFECTIVE
DATE
CURRENT
1/1/2005
7/1/2005
1/1/2006

- 7/1/2006

CURRENT

1/1/2005
7/1/2005

1/1/2006 -

7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005

. 7/1/2005

1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006
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N17

- N17
N17AL

N17AM
N17AN

NAL

NAM

NAN

NAL
NAM
"NAN

“NAL
NAM
NAN

NAL
NAM
NAN

SCH
100H
101G
101G

102F
" 102F

88J

- 89H

89H
90G
90G

91H

92G
92G

- 93F_

93F
85L
86K
86K

87J
87J

87L
88K
88K

89J

89J

MINIMUM

6773.45
16942.55

6942.55

7115.73
7115.73

'4644.91

4761.09
4761.09
4880.00

" 4880.00

- 5026.55

5152.36
5152.36
5281.00
5281.00

4302.55
4410.36
4410.36
4520.73
4520.73

. 4542.91

4656.27
4656.27
4772.82
4772.82

MAXIMUM
RATE
1 7970.82
' 8169.55
8290.64
8667.18
8840.09

5770.45
5914.82
6002.82
6275.27
'6400.36

- 6244.55
6400.36
6495.18
6790.09
6925.45

5346.00
5479.27
5560.91
- 5813.00
5929.36

5643.27
5784.64
5871.18
6137.00
6259.91



ITEM
NO

5356

5338

5339

5340

5341

5365

5366

- 5125

ITEM
CLASSIFICATION

. SUPVG MEDICAL SERVICE COORD,CCS

SUPERVISING STAFF NURSE |
SUPERVISING .STAI_-TVF.NURSE 1
SUPERVISING STAFF NURSE |, SHERIFF
SUPERVISING STAFF N_URSE I, SHERIFF
SUPERVISING SURGERY NURSE |
SUPERVISING SURGERY NURSE I

UTILIZATION REVIEW NURSE SUPVR |

EFFECTIVE
DATE
CURRENT
1/1/2005
7/1/2005
1/1/2006 .
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005.
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006

CURRENT
1/1/2005
7/1/2005
1/1/2006
7/1/2006.
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NAL
NAM
NAN

NAL
NAM
NAN

NAL
NAM
NAN

NAL
NAM
NAN

NAL-
NAM
NAN

NAL
‘NAM
NAN

NAL
NAM
NAN

NAL
NAM

NAN -

SCH
88D
89C
89C
90B
90B

85K
86J
86J
87H

87H

88K
89J
89J
90H
90H

89C
90B
90B
91A

91A

92G
93F
93F
94E
94E

85E
86D
86D
87C

-87C

87E
88D
88D
89C
89C

87D
88C
88C
89B
89B

MINIMUM
RATE
4588.09
4702.45
4702.45

4820.00

4820.00

4292.09
4399.55
4399.55
4509.64
4509.64

4656.27
4772.82
4772.82
4892.00
4892.00

4702.45
4820.00
4820.00
4940.00
4940.00

5152.36
5281.00
5281.00
5412.45
5412.45

4239.82
4345.45
4345.45
4454.18
4454.18

4476.36
4588.09
4588.09
4702.45
4702.45

4465.27
4576.73

4576.73 -

4690.73
4690.73

312RA

MAXIMUM
RATE
5699.55
5842.09
5929.36
6198.45
6321.73

5333.00
5465.91
5547.18
5798.82
5914.82

5784.64
5929.36
6017.73
6290.64
6416.09

. 5842.09

5987.91
6077.36
6353.18
6479.00

6400.36
6559.91
6657.00
6959.64
7098.18

5268.00
.5399.09
5479.27
5727.91
5842.09

5560.91
5699.55
5784.64
6047.55
6167.73

5547.18
5685.36
5770.45
6032.64
6152.36
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ITEM ITEM - . EFFECTIVE MINIMUM  MAXIMUM

~ NO CLASSIFICATION DATE NOTE SCH RATE RATE

5126 UTILIZATION REVIEW NURSE SUPVRII CURRENT 89C 4702.45 5842.09

: : 1/1/2005 : 90B 4820.00 5987.91
7/1/2005 NAL 20B 4820.00 6077.36 .

1/1/2006 NAM 91A 4940.00 6353.18
7/1/20086 NAN 91A 4940.00..  6479.00

NOTE AL  Steps for 5, 10, and 15 years’ service
Notwithstanding any other provision'.of this memorandum of understanding, persons
emp.loyed in a full-time permanent poéition requiring a California license to practice vas a
| Registered Nurse shall be compensated on a six-step range, the sixth stép being the fifth
step of the saléry sche_dulé whiéh is 6 standard Salarylevels above the indicated sched_ule
nurriber.v Advancement to the sixth step shali be granted on the Iatefof JUIy 1, 2.005 or fh’e
date the employee} completes of five years’ continuous service. Where Co’mpletion of five
‘years"c_cintinuous service is between the first and 15" of the month, inclu‘sive, a
- advancement to the sixth step shall be made on the first of that mohth, and where
completion of fiVé years’ continuous service fs on or after the 16™ of the month,
E ad\(ancerhent to the sixth step shall be made 6n the first of fhe follbwing month. These new
dates__shall be retainé‘d as anniversary dates. .Thé rate or rates establi'sh'e'd'by this

provision constitute a base rate.

| NOTE AM: Steps for 5. 10, and 15 years’ service

Notwithstanding any other proyision of this memorandum of understanding, persons
 employed in a full-time pérmanent position requiring a California license to practice as a

Registeréd' Nurse shall be compensated on a seven-step range, the sixth step being the
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fifth step of the salary schedule which is 6.standard salary levels above the indicated
schedule number and the seventh step being the fifth step of the salary schedule which is
14 standard salary levels above the indicated schedule number. Advancement to the sixth
step shall be granted on the later of July 1, 2005 or the date the employee completes of five
years’ continuous service. Advancementto the seventh step shall be granted on the later
of January 1, 2006 or the date the employee completes of ten years’ continuous service.
Where completion of the required years of continuous service is between the first and 15"
of the monith, inclusive, advancement to the next 'step shall be \made on the flrst of that
month, and where completion of the required years of continuous service is on or after the
16" of the month, advancement to the next step shall be made on the first of the followrng'
month These new dates shall be retained as annlversary dates The rate or rates

- established by this provrsron constitute a base rate.

NOTE AN:  Steps for 5, 10, and 15 years’ service -

thWithstanding any other provision of this memcra‘ndum of understanding, ;pe'rso_ns
employed in a full-time permanent position requiring a California license to practice'as a..
Repistered NurSe shall* be’compensated on an eight-step range the‘Sixth"step being the
- fifth step of the salary schedule which is 6 standard salary levels above the indicated
schedule number the seventh step being the fifth step of the salary schedule which is 14
standard salary levels above the indicated schedule number and the eighth step being the i
'frfth step_of the salary schedu_le which is 22 standard salary levels above the indicated_
schedule number. Advancement to the sixth step shall be granted on the later of July 1,

2005 or the date the employee completes of five years’ continuous service. Advancement
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to the seventh step shall be granted on the later of Jehuary 1, 2006 or the date th_e
employee completes of ten years’ continuous ‘service. Advancement to the eighth stepv
shall be granted on the later of July 1, 2006 or the date the employee cor'np'letes of fifteen
years’ continuous service. Where completion of the required years of continuous setrvice is
between the first and 15" of the month, inclusive, advancement to the next step shall be
made on the first of that month, and where completion of the required years of contineous
service ie on or after the 16" of the'month, advancement to the next step shallbe madeon -
the first of the following month. These new dates shall be retained as anniversary detes.

The rate or rates established by this-provisien constitute a base rate.

The parties having;jointly reviewed and considered available salary and wage information
data, agree that independent of their relationship to prior salaries, the. recommended
salaries set forth herein were negotiated in good faith, and that said. salaries ‘were

| determined independently of race, gender, age, or national origin.

Section 3. Step Advances
a.  Full-time permanent employees in this Unit who are below the top step of the salary

range end who are eligible for an annual.step‘. advance will be granted a s'tep'
advance only when a COmbetent or béttefPe‘rformance Eveluatiori has been fi_Ied by
‘the employee's departme'ni head. The Pefformahce‘Evaluation shall be filed at least
one month prior to .the employee'si step advavhc.e anniversary date- and within a

period which does not exceed one year prior to that date.
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An employee shall not receive an annual step advance unless he has received a
“competent” or better performance evaluation within the immediately precedihg year,
or has, as the resolution of a grievance, and for purposes of salary-step

advancement only, received an overall rating of “competent”.

Where no Performance Evaluation is issued in accordance with Paragraph a. aboVe,
thé erhployee ma'y request his depar»tmen't' jn writing to issue a Pén‘ormance
Evaluation. The debartment héad shéll issue a Pérformance Evaluation within
five (5) working days of the employee's request. If said Evaluation is competent or
“better, the employee shall be grahted a s'tep advance effective tb‘his/step' advance

anniversary date.

An employee who has received an “Unsatisfactory” or “Improvement Needed”
‘Performance Evaluation shall not be granted a step advancement in the position

held when such rating was given until a “competent” or better rating is filed.

An employee who has been rated as “Improvement Needed” or “UnsatiSfactofy” and
denied the scheduled step advancé, who successfully grieVes the rating and is .
subsequently rated overall as “competent” shall be granted a step advance effective

to his step advance anniversary date.
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Grievances arising out of this section shall be processed as follows:

(1)

i

3

Where no Performance Evaluation is issued in accordance with Paragraph b.
abbve, the employee may file a grievance with the Department of Human
Resources Office. If the Director of Personnel fails to obtain issuance of
such Performance Evaluation within ten days after the grievance is filed with
the Department of Human Resources Office the employee shall be deemed

competent and the step advance shall bé processed within 30 days effective

1o his step anniversary date.’

Where the depaﬁméht head issues a' Parformance Evaluation upon the "
request of tha Department of Haman fRésour’ces"Office, and said
Perforrﬁance Evaluation is competent or better, the employee shall ba
provided 'a step advance within 30 days effecﬁve to his step advance"

anniversary date.

Grievances based on an Improvement Needed Perfokmance Evaluation
shall be filed within ten days of issuance with the department head or his
designated representative who shall respond to the grievance' within ten

days. Appeals from a department head decision shall be processed in

accordance with Civil Service Rules.
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During the term of this agreement, should any changes be made in the existing
categories of Performance Evaluations which adversely impact the application of
this section, the parties agree to meet and renegotiate this section. In the event an
agreve,m'ent cannot be reached through negotiations, it is agreed that the Union may
submit the dispute to arbitration. The arbitrator shall issue an award on the step
advances as affected by the changés in existing categories of Performance

Evaluation.
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It is the intent of the parties that this Appendix is provrded for Informational

purposes only and shall not be subject to Arbitration.

APPENDIX

Your Rights Under The

Family and Medical Leave Act of 1993

FMLA requires covered-employees to provide up
to 12 weeks of unpaid, job-protected leave to
“eligible” employees for certain family and

medical reasons. Employees are eligible if they

Unpaid leave must be granted for any of the followmg
“reasons:

- to care for the employee’s child-after birth, or placement
for adoption or foster care;

- to care for the employee’e spouse, son, or daughter, or
parent, who has a serious health condition; or

- for a serious heaith condition that makes the employee
unable to perform the employee’s job..

At the employee’s or the employer's option, certain kinds
of paid leave may be substituted for unpaid leave.

- The employee may be required to provide advance
_ leave notice and medical certification. Taking of leave
may be denied if requirements are not met.

- The employee ordlnarlly must provide 30 days advance
notice when the leave is “foreseeable.” :

< An employer’ may require medical certification to
support a request for leave because of a serious health
condition, and may require second or third
opinions (at ‘the employer's expénse) and a fitness-
for-duty report to return to work.

biBéret

‘"é%aﬁ“d§P’r3'f’é“6

- For the duration of FMLA leave, the employer must

have worked for a covered employer for at least
one year, and for 1,250 hours over the previous
12 months, and if there are at least 50 employees
within 75 mlles

- Upon retumn from FMLA, most employees must be
restored to their original or equivalent positions with
- equivalent pay, benefits, and other employment terms.

- The use of FMLA leave cannot result in the loss of any
employment benefit that accrued pnor to the start of an
employee’s leave. .

FMLA makes it untawful for any employer to:

- interfere with, restrain, or deny the exercise of arry right
provided under FMLA. v

- discharge or discriminate against any person for

opposing any practice made unlawful by FMLA" or for
. involvement in- any proceeding under or relating to

- The U.S. Department of Labor -is authorized to
investigate and resolve complaints of violations.

- Aneligible empidyee may bring a civil action againstan
employer for violation.
FMLA does not affect any Federal or State law prohibiting

discrimination, or supersede any State or local law or
collective bargaining agreement which provides greater

. family and medical leave rights.

maintain the employee’s health coverage under any

group health plan.

U.S. Department of Labor
Employment Standards Administration
Wage and Hour Division .

Washington, DC 20210
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Contact the nearest office of the- Wage and-Hour Division

listed in most telephone . directories under U.s.

Government, Departmenl of Labor.
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IN WITNESS WHEREOF, the ‘parties hereto hévé caused their duly authorized

representatives to execute this. Memorandum of Understanding the day, month, and year

first above written.

LOS ANGELES COUNTY
EMPLOYEES ASSOCIATION
LOCAL 660, SEIU, AFL-CIO

| By %ﬂl&é& {/W&-f

General Manager {
LACEA, Local 66Q0v SEIU, AFL-CIO

COUNTY OF LOS ANGELES
AUTHORIZED MANAGEMENT

» REPRESENTATIVE

' éﬁd E. Jansse

Chief Admmlstr ive Offlcer

TO B.E JOINTLY SUBMITTED TO COUNTY'S ‘BQARD OF SUPERVISORS



- By

SIGNATURE PAGE (Continued)

LOS ANGELES COUNTY
EMPLOYEES ASSOCIATION
- LOCAL 660, SEIU, AFL-CIO

Rob Leonard, Chief Negotiator

" Grace Corse, RN, CCN, Chair -

Bywm/\ Mocd

William Strachan RN\B’SN Sergeant-at- Arms

By
Janice Atkins, RN, SSN

Don Baker, RN, SSN

o Jﬂ wMA,L

Rita Wright, RN, SSN'
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ANALYSIS

This ordinance amends Title 5 - Personnel and Title 6 - Salaries of the
Los Angeles County Code by:
e Amending various sections related to the implementation of provisions
negotiated with Registered Nurses and to the extension of such provisions

to non-represented nursing classifications.

RAYMOND G. FORNTER, JR.
COUNTY COUNSEL

TS

VLESTERA. TOLNAI
Principal Deputy County Counsel
Management Services Division

LJT:mag
Requested 02/09/05
Revised 02/25/05



ORDINANCE NO.

An ordinance amending Title 5 - Personnel and Title 6 - Salaries of the
Los Angeles County Code, relating to the implementation of various provisions
negotiated with Registered Nurses and to the extension of such provisions to
non-represented nursing classifications.

The Board of Supervisors of the County of Los Angeles ordains as follows:

SECTION 1. Subsection 10 of Section 5.24.020 is hereby amended to read as

follows:

5.24.020 Definitions.

10. "Eligible Employee" means a full-time permanent employee who is within an
employment classification established by the County. For purposes hereof, "full-time
permanent" means any employee appointed to an "A," "L," "N" or "O" item pursuant to

Title 6 of the Los Angeles County Code, or any employee appointed to a “D” item

pursuant to said Title 6 who is required to possess a California license to practice as a

Reqistered Nurse.
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SECTION 2. Subsection Q of Section 5.25.020 is hereby amended to read as

follows:

5.25.020 Definitions.

Q. "Eligible Employee" means a full-time permanent Employee (i) who is
within an employment classification established by the County, (ii) who is a member of
the Los Angeles County Employees Retirement Association ("LACERA") or the Judges
Retirement System, and (iii) to whom eligibility to participate in this Plan has been
extended pursuant to a memorandum of understanding or other authorization approved
by the Board. For purposes hereof, "full-time permanent" means any Employee
appointed to an "A," "L," or "N" item pursuant to Title 6 of the Los Angeles County Code,

or any employee appointed to a “D” item pursuant to said Title 6 who is required to

possess a California license to practice as a Registered Nurse. Any Employee who

would otherwise cease to be an Eligible Employee because of a change in employment
classification and/or withdrawal from a representation unit shall remain an Eligible
Employee until the last day of the month following the month in which such change or

withdrawal occurs or such later date as the CAO may provide.
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SECTION 3. Subsection 16 of Section 5.26.020 is hereby amended to read as
follows:

5.26.020 Definitions.

16.  “Eligible Employee” means a full-time permanent Employee who is not a
Leased Employee, is not in an Excluded Bargaining Unit and who is designated by the
Los Angeles County Board of Supervisors as eligible to participate in the Plan. For
purposes hereof, “full-time permanent” means any employee appointed to an “A,” “L” or

“N” item pursuant to Title 6 of the Los Angeles County Code, or any employee

appointed to a “D” item pursuant to said Title 6 who is required to possess a California

license to practice as a Registered Nurse. Any employee who would otherwise cease

to be an Eligible Employee because of a change in employment classification and/or
entry into an Excluded Bargaining Unit shall remain an Eligible Employee until the last
day of the month following the month in which such change or entry occurs or such later

date as the Administrative Committee may provide.
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SECTION 4. Subsection L of Section 5.27.020 is hereby amended to read as

follows:

5.27.020 Definitions.

L. "Eligible Employee" means a full-time permanent employee of the County
who is not in an Excluded Bargaining Unit and who is designated by the Board as
eligible to participate in the Plan. For purposes hereof, "full-time permanent" means any
employee appointed to an "A," "L" or "N" item pursuant to Title 6 of the Los Angeles

County Code, or any employee appointed to a “D” item pursuant to said Title 6 who is

required to possess a California license to practice as a Registered Nurse.

SECTION 5. Subsection O of Section 5.27.220 is hereby amended to read as

follows:

5.27.220 Definitions.

O. "Eligible:Empioyee" means a full-time permanent employee of the County
who is not in an Excluded Bargaining Unit and who is designated by the Board as
eligible to participate in the Plan. For purposes hereof, "full-time permanent" means any
employee appointed to an "A," "L" or "N" item pursuant to Title 6 of the Los Angeles

County Code. "Eligible Employee" shall also mean any employee appointed to a “D”

item pursuant to said Title 6 who is required to possess a California license to practice

as a Registered Nurse or an employee of the County appointed to a monthly temporary
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training "M" item pursuant to Title 6 of the Los Angeles County Code who is not in an
Excluded Bargaining Unit and who is designated by the Board as eligible to participate

in the Plan.

SECTION 6. Subsection L of Section 5.28.020 is hereby amended to read as

follows:

5.28.020 Definitions.

L. "Eligible Employee" means a full-time permanent employee of the County
who is not in an Excluded Bargaining Unit and who is designated by the Board as
eligible to participate in the Plan. For purposes hereof, "full-time permanent" means any
employee appointed to an "A," "L" or "N" item pursuant to Title 6 of the Los Angeles

County Code, or any employee appointed to a “D” item pursuant to said Title 6 who is

required to possess a California license to practice as a Registered Nurse.

SECTION 7. Subsection O of Section 5.28.220 is hereby amended to read as

follows:

5.28.220 Definitions.

0. “Eligible Employee" means a full-time permanent employee of the County
who is not in an Excluded Bargaining Unit and who is designated by the Board as eligible

to participate in the Plan. For purposes hereof, "full-time permanent" means any
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employee appointed to an "A," "L" or "N" item pursuant to Title 6 of the Los Angeles

County Code. "Eligible Employee" shall also mean_or any employee appointed to a “D”

item pursuant to said Title 6 who is required to possess a California license to practice

as a Registered Nurse or an employee of the County appointed to a monthly temporary

training "M" item pursuant to Title 6 of the Los Angeles County Code who is not in an
Excluded Bargaining Unit and who is designated by the Board as eligible to participate in

the Plan.

SECTION 8. Subsection N of Section 5.37.020 is hereby amended to read as

follows:

5.37.020 Definitions.

N. "Eligible Employee" means a full-time permanent employee of the County
who is not in an Excluded Bargaining Unit and who is designated by the Board as
eligible to participate in the Plan. For purposes hereof, "full-time permanent” means any
employee appointed to an "A," "M" or "N" item pursuant to Title 6 of the Los Angeles

County Code, or any employee appointed to a “D” item pursuant to said Title 6 who is

required to possess a California license to practice as a Registered Nurse.
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SECTION 9. Section 6.08.365 is hereby amended to add Subsection G to read

as follows:
6.08.365 Departmental special rates.

Special rates provided in Division 3 of Title 6 of this code shall be applicable to

Plan Participants only as specifically provided in this section.

G Nurse Assignment Bonus. Effective December 1, 2004, a person

employed in a full-time permanent position requiring a California License to practice as

a Registered Nurse who is permanently assigned to Martin Luther King, Jr./Charles R.

Drew Medical Center shall be eligible to receive compensation in addition to that set

forth in 6.28.050 equivalent to 10%. To receive this additional compensation, an

employee must meet all of the following conditions:

1. Not be on an improvement plan as part of an overall “Improvement

Needed” Performance Evaluation,

2. The last performance evaluation must be “Merit Performance” or

higher. New hires shall receive the additional compensation as long as they maintain a

competent level of performance, and

3. Must not be under investigation or pending an appeal for disciplinary

action; if the employee is cleared, the disciplinary action is overturned, or the appeal is

upheld, the additional compensation shall be restored retroactively.

For purposes of this subsection, full-time permanent includes monthly permanent

9/10 time, ltem Sub “D” employees.
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This additional compensation shall be discontinued if the employee is absent

for more than 30 consecutive days, and shall be reinstated upon returning to work.

This additional compensation shall end on the date the employee is no longer assigned

fo Martin Luther King, Jr./Charles R. Drew Medical Center and shall expire on

September 30, 2006.

SECTION 10. Subsection B of Section 6.10.040 is hereby amended to read as

follows:

6.10.040 Out-of-class assignments.

B. An "out-of-class assignment" is the permanent, full-time performance of all
the significant duties of an allocated, vacant, funded position in a higher-level class by

an individual in a lower-level class. For purposes of this Section 6.10.040, full-time

permanent includes monthly permanent 9/10 time, ltem Sub “D’.

SECTION 11. Section 6.10.070 is hereby amended to read as follows:

6.10.070 Additional compensation for supervisors.

H. For purposes of this Section 6.10.070, full-time permanent includes monthly

permanent 9/10 time, Item Sub “D”.

H I. Annual Renewal. The authorization is subject to annual renewal by the chief

administrative officer.
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SECTION 12. Subsection A of Section 6.10.140 is hereby amended to read as

follows:

6.10.140 Bilingual pay.

A. Conditions. Any person employed on a permanent, full-time position, or,
effective January 1, 1992, on a temporary or recurrent position, the salary of which is
established in Section 6.28.050, except as noted under subsection E of this section
below, may receive additional compensation at the rate of $50.00 per pay period. If the
employee is compensated on an hourly basis, the additional compensation shall be at

the rate of $.57 per hour. If the employee is compensated on a monthly permanent

position other than full-time (Item Subs “D” and “P” through “Z”), the rate shall be in

accordance with the item sub fractional amount, as defined in Section 6.28.020. All of

the following conditions must be met in order to qualify for such additional
compensation:

1. His department head finds that the specific assignment of the
employee requires a fluency in both English and at least one foreign language, and
knowledge of and sensitivity toward the culture and needs of the foreign-language
group clientele to which the department is providing service. Such specific assignments
must require the fluent use of both languages by the employee on a continuing and

frequent basis in order to meet the public service responsibility of the department;
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2. Both his department head and the chief administrative officer certify
that the employee, in fact, possesses and exercises fluency in English and the required
foreign language or languages, and possesses and displays a knowledge of and
sensitivity toward the culture and needs of the foreign language group involved:;

3. For the purpose of this section, American Sign Language

(AMESLAN) shall be deemed to be a foreign language.

SECTION 13. Section 6.12.020 is hereby amended to add Subsection F to read
as follows:

6.12.020 Working week.

F. 36-Hour-per-Week. A 36-hour work week is defined as a 9/10 schedule.

Each 36-hour work week shall include at least one weekend day (starting at 7:00 pm

Friday and ending at 7:30 am Monday). For purposes of work schedules, the normal

36-hour work week shall be three (3) 12-hour shifts. Each 12-hour shift shall include

three (3) 15-minute rest periods according to the needs of the work unit and a meal

break of at least 30 minutes. FLSA overtime shall be computed upon completion of the

40" hour of work in a work week consisting of seven consecutive days (168 hours).
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SECTION 14. Subsection B of Section 6.12.050 is hereby amended to read as

follows:

B. Part-Time Employees. Any part-time non-shift or shift employee employed on
a monthly basis shall be allowed paid leave for each said holiday in the manner set forth
in this section and Section 6.12.040, but in an amount equal to the fraction-of-eight
hours-equivalent-to-the-basisfor compensating-said-pesitien Item sub fractional amount,

as defined by Section 6.28.020.

SECTION 15. Subsection B of Section 6.20.020 is hereby amended to read as

follows:

6.20.020 Accrual of full-pay sick leave.

B. The maximum hours of sick leave that an eligible employee represented by
an employee representation unit shall earn and accrue during a calendar year is
specifically designated by the board of supervisors based on the employee's class, and

expressed as a number of days or hours of sick leave. Any qualifying part-time

permanent employee employed on a monthly basis shall be allowed sick leave in a

manner set forth in Chapter 6.20, but in an amount equal to the item sub fractional

amount, as defined by Section 6.28.020. The hours corresponding to an authorized

number of days shall be adjusted as necessary to reflect assignment to 56-hour
workweeks. For 56-hour assignments, employees shall be entitled to earn 12 hours for

every eight hours that a 40-hour employee shall be entitled to earn.
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SECTION 16. Subsection A of Section 6.20.030 is hereby amended to read as

follows:
6.20.030 Full-pay sick leave special provisions.

A. In addition to other authorized uses, with the prior approval of the department
head, an employee may use accrued sick leave at full pay for:

1. Non-emergency medical or dental care; or

2. Effective January 1, 2000, any personal reason that does not
interfere with the public-service mission of the department or the County to a maximum
of 48 working hours in any one calendar year, or in the case of employees employed on
a 56-hour workweek to a maximum of 72 working hours in any one calendar year.

3. Effective January 1, 2004, any personal reason that does not
interfere with the public-service mission of the department or the County to a maximum
of 72 working hours in any one calendar year, or in the case of employees employed on
a 56-hour workweek to a maximum of 108 working hours in any one calendar year.

4. In the case of a person compensated on a monthly permanent 9/10

time basis (Item Sub “D"), any personal reason that does not interfere with the public-

service mission of the department or the County to a maximum of 36 hours in any one

calendar year.
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SECTION 17. Subsection A of Section 6.20.080 is hereby amended to read as

follows:
6.20.080 Other leaves of absence.

A. Bereavement Leave. Any person employed in a full-time permanent position
who is compelled to be absent from duty because of death of his father, mother,
stepfather, stepmother, father-in-law, mother-in-law, brother, sister, husband, wife, child,
stepchild, grandfather, grandmother, grandchild, domestic partner or domestic partner’ s
father, mother, stepfather, stepmother, child, stepchild, or grandchild, shall be allowed
the time necessary to be absent from work at his regular pay for not more than three
working days, or in the case of employees employed on a 56-hour workweek in the
probation department, not more than 36 working hours, and all other employees
employed on a 56-hour workweek not more than 33 working hours; provided that,
effective January 1, 1999, an employee, who is required to travel a minimum of 500
miles one-way in connection with such absence, shall be eligible to receive two

additional working days of bereavement leave. Notwithstanding any other provisions of

this Section A, any person employed on a monthly permanent 9/10 time position (ltem

Sub “D”) shall receive 24 hours of bereavement leave.
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SECTION 18. Section 6.24.020 is hereby amended to read as follows:

6.24.020 Daily and hourly rates.

A. Monthly Basis. For positions on a salary schedule and level compensated on
a monthly basis, the daily rate shall equal the monthly rate divided by the number of
calendar days in the month. The hourly rate shall equal one-eighth of the daily rate.

B. Less than full time permanent monthly basis. For positions on a less than full

time monthly permanent Item Sub (“D” and “P” through “Z”), the monthly rate shall be in

accordance with the item sub fractional amount, as defined in Section 6.28.020B.

B C. Daily or Hourly Basis. For positions on a salary schedule and level
compensated on a daily or hourly basis, the appropriate hourly rate contained in the
Standardized Salary Schedule in Division 2 of this Title 6 (see Section 6.26.010) shall
be the hourly rate; and the daily rate shall be the hourly rate multiplied by eight. If an
appropriate rate cannot be found in the Standardized Salary Schedule, the hourly rate
shall equal the monthly rate divided by 174, and the daily rate shall equal the hourly rate
multiplied by eight.

SECTION 19. Section 6.24.060 is hereby amended to read as follows:

6.24.060 Reducing monthly pay for time not worked.

Unless where expressly provided to the contrary in this Title 6, it is and has been
the county's policy that an employee's monthly pay is required to be reduced on an

hourly basis for scheduled hours not worked or not covered by paid leave benefits
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provided for in Titles 5 and 6 of the Los Angeles County Code. Where a person is

employed on a less than full time monthly permanent position, any applicable benefits

earned shall be in an amount equal to the item sub fractional amount, as defined in

Section 6.28.020.

SECTION 20. Subsection B of Section 6.28.020 is hereby amended to read as

follows:

6.28.020 Item numbers.

B. Letter or Item Sub. A capital letter appearing after an item number in Division
3 of this title, comprising the Departmental Provisions, denotes the basis upon which the

position is to be filled and compensated, as follows:

A -- Monthly permanent

B -- Monthly recurrent

C -- Daily as needed

D_-- Monthly permanent 9/10 time — assigned to 24-hour patient care facility in

the Department of Health Services and requiring a California License to practice as a

Reqistered Nurse

E -- Daily recurrent

F -- Hourly as needed

G--  Per visit, clinic visit or consultation (2 hours) -- to be paid in accordance
with Part 2 of Chapter 6.08 of this title

H -- Hourly recurrent
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J -- Per session (4 hours)

K -- Monthly temporary -- CETA participant

L -- Paid as a county officer under common law rule that the salary is an
incident of the office

-- Monthly temporary training

-- Monthly permanent grant-funded to be terminated upon expiration of grant

-- Monthly temporary

-- Monthly permanent 1/5 time

-- Monthly permanent 1/4 time

-- Monthly permanent 5/16 time

-- Monthly permanent 1/3 time

Monthly permanent 2/5 time

-- Monthly permanent 1/2 time and shared residencies temporary

-- Monthly permanent 3/5 time

-- Monthly permanent 5/8 time

-- Monthly permanent 2/3 time

-- Monthly permanent 3/4 time

N < X s < c 4 o 7 p T 0 z =

-- Monthly permanent 4/5 time
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SECTION 21. Section 6.28.050-25 is hereby amended to read as follows:

6.28.050-25 Notes to Section 6.28.050.

NOTE 22. A. Notwithstanding any other provision of this Title 6, in lieu of any
other compensation provided in this title, a person employed in a position of Relief
Nurse (Item No. 5261) shall be compensated for each hour worked on a day shift, an
evening shift, or a night shift, as defined in Section 6.10.020, or on a holiday as defined

in Section 6.12.040, in accordance with the following table:

44/98 7498 1H1/99 7499 44006 1/1/05 1/1/06

Work Shift Hourly Heury Heurdy Heurly Heurly Hourly Hourly
Rate Rate Rate Rate Rate Rate Rate

Weekday Day Shift =~ $26.92 $27:80 $29.064 $20.63 $30-74 $34.78 $35.78
Weekday Evening Shift 2792 2880 3004 3063 3474 35.78 36.78

Weekday Night Shift 2892 2080 3104 34683 324 36.78 37.78

Weekend Day Shift 27492 2880 3684 3063 3HH4

)
o
\l
0
w
A
N
o

Weekend Evening Shift 2892 2080 3404 3463 3274

w
&
\l
0
w
N
N
)

Weekend Night Shift 2992 3080 3204 3263 3374 37.78 38.78

Holiday Day Shift 2892 2080 31064 3163 3274 36.78 37.78

Holiday Evening Shift 2092 3080 3204 3263 3374 37.78 38.78

Holiday Night Shift 3092 3480 3304 3363 3474 38.78 39.78

HOA.285704.1 17



B. In addition to the compensation provided in the table above, a person who
is employed as a Relief Nurse who, over a six-month period, commencing September 1,
1985, or upon appointment after that date, works 626 hours, 112 of those hours worked
on the weekend, shall receive a lump sum payment of $450.00 and feur eight hours of
county time paid at the day-shift rate for the purpose of meeting mandatory continuing

education requirements.

NOTE AL: Notwithstanding any other provision of this Title 6 or memorandum of

understanding, persons employed in a full-time permanent position requiring a

California license to practice as a Registered Nurse shall be compensated on a six-step

range, the sixth step being the fifth step of the salary schedule which is 6 standard

salary levels above the indicated schedule number. Advancement to the sixth step shall

be granted on the later of July 1, 2005, or the date the employee completes five years’

continuous service. Where completion of five years’ continuous service is between the

first and 15" of the month, inclusive, advancement to the sixth step shall be made on

the first of that month, and where completion of five years’ continuous service is on or

after the 16™ of the month, advancement to the sixth step shall be made on the first of

the following month. These new dates shall be retained as anniversary dates. The rate

or rates established by this provision constitute a base rate.

NOTE AM: Notwithstanding any other provision of this Title 6 or memorandum of

understanding, persons emplovyed in a full-time permanent position requiring a

California license to practice as a Registered Nurse shall be compensated on a seven-
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step range, the sixth step being the fifth step of the salary schedule which is 6 standard

salary levels above the indicated schedule number and the seventh step being the fifth

step of the salary schedule which is 14 standard salary levels above the indicated

schedule number. Advancement to the sixth step shall be granted on the later of July 1,

2005, or the date the employee completes five years’ continuous service. Advancement

to the seventh step shall be granted on the later of January 1, 2006, or the date the

employee completes ten years’ continuous service. Where completion of the required

years of continuous service is between the first and 15" of the month, inclusive,

advancement to the next step shall be made on the first of that month, and where

completion of the required years of continuous service is on or after the 16" of the

month, advancement to the next step shall be made on the first of the following month.

These new dates shall be retained as anniversary dates. The rate or rates established

by this provision constitute a base rate.

NOTE AN: Notwithstanding any other provision of this Title 6 or memorandum of

understanding, persons emploved in a full-time permanent position requiring a

California license to practice as a Registered Nurse shall be compensated on an eight-

step range, the sixth step being the fifth step of the salary schedule which is 6 standard

salary levels above the indicated schedule number, the seventh step being the fifth step

of the salary schedule which is 14 standard salary levels above the indicated schedule

number and the eighth step being the fifth step of the salary schedule which is 22

standard salary levels above the indicated schedule number. Advancement to the sixth

step shall be granted on the later of July 1, 2005, or the date the employee completes
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five years’ continuous service. Advancement to the seventh step shall be granted on

the later of January 1, 2006, or the date the employee completes ten years’ continuous

service. Advancement to the eighth step shall be granted on the later of July 1, 2006, or

the date the employee completes fifteen years’ continuous service. Where completion

of the required years of continuous service is between the first and 15" of the month,

inclusive, advancement to the next step shall be made on the first of that month, and

where completion of the required years of continuous service is on or after the 16™ of

the month, advancement to the next step shall be made on the first of the following

month. These new dates shall be retained as anniversary dates. The rate or rates

established by this provision constitute a base rate.

SECTION 22. Subsection H of Section 6.78.350 is hereby amended to read as

follows:

6.78.350 Additional information.

H. 1. a. Any person employed on a permanent, full-time basis as an
Assistant Nursing Director | (Item No. 5314) who is permanently assigned to work in a
recognized emergency room shall receive, in addition to other compensation provided
by this code, $50.00 per pay period for each calendar month in said assignment, or

$75.00 per pay period if such person has been certified as a mobile intensive care

nurse and is permanently assigned to a recognized emergency room. [f the employee

is compensated on a monthly permanent 9/10 time position (Item Subs “D”), the rate
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shall be in accordance with the item sub fractional amount, as defined in Section

6.28.020.

b. Any person employed on a permanent, full-time basis as the
Emergency Medical Systems Program Head (Item No. 4596) who is assigned to direct
the Pre-hospital Care Program and who holds an active California License as a
Registered Nurse and current certification as a Mobile Intensive Care Nurse shalll
receive $75.00 per pay period for each calendar month in such assignment.

2. Nurse Recruitment Employee Award Program. Employees of the
department of health services not specifically excluded under the terms of the Nurse
Recruitment Employee Award Program are eligible for monetary awards for successful
recruitment of registered nurses. Registered nurse applicant qualifications, referral
procedures, and other terms of program participation shall be as described and defined
by the Nurse Recruitment Employee Award Program as approved by the board of
supervisors. Monetary awards shall be made as follows:

a. Any health services department employee not otherwise
excluded from eligibility under the Nurse Recruitment Employee Award Program, shall
be eligible for a net award of $1,000.00 for successful recruitment of a full-time
Registered Nurse. Such award shall be made in payments of $250.00 after the referral
completes six months of continuous service and $750.00 after the referral completes 12

months of continuous service.
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b. Any health services department employee not otherwise
excluded from eligibility under the Nurse Recruitment Employee Award Program, shall
be eligible for a net award of $500.00 for the recruitment of a part-time Registered
Nurse. Such award shall be made in payments of $175.00 after the referral completes
six months of continuous service and $325.00 after the referral completes 12 months of
continuous service.

c. Federal, state and social security taxes shall be prepaid on
referral awards received under authority of paragraph a or b of this subsection such that
the referring employee receives a net award of $1,000.00 for recruitment of a full-time
employee or $500.00 for recruitment of a part-time employee.

3. Shift Pay for Nursing Managers. When an employee in the following
classes is regularly assigned to work an evening or night shift as defined in Section
6.10.020, the employee shall be paid the hourly shift differential indicated in the table
below in addition to the employee’s other pay.

Shift Differential for Nursing Managers

Item No. Title Evening Shift | Night Shift
5295 Assistant Nursing Director, Admin | $2.65 $3.65
5286 Nurse Manager $2.50 $3.30
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4. Any non-represented person employed in a full-time, permanent
position requiring a California license to practice as a Registered Nurse, shall, upon
authorization of the department head, be allowed time necessary to'be absent from
work at regular pay to a maximum of 20 hours total during one fiscal year, for the
purpose of meeting mandatory continuing-education requirements. On-the-job training
(or in-house offerings), and California Nursing Board certified home study accredited for
meeting applicable state re-licensure or recertification requirements shall count toward
meeting the county obligation of 20 hours. Further, any person employed in a part-time
non-represented permanent position requiring a California license to practice as a
Registered Nurse, who works at least 20 hours per week on a continuing basis, shall
upon authorization of the department head, be allowed time necessary to be absent
from work at regular pay to a maximum of 10 hours total during the fiscal year. Where
the department requires certification beyond 20 hours (10 hours in the case of
permanent non-represented part-time employees), additional continuing education
hours will be granted.

5. Upon request of the director of health services and when the chief
administrative officer so finds, any person holding the position of Clinic Nurse Il (Iltem
No. 5328) who is headquartered in the Antelope Valley Health Center or the Catalina
Island Health Center and who is required to be on standby duty while performing public
health nursing duties, shall be compensated at a rate two schedules higher than that
established for this position in Section 6.28.140 in lieu of any compensation provided in

Section 6.10.120, standby pay, of this code.
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6. Nurse Assignment Bonus. Effective December 1, 2004, a person

employed in a full-time permanent position requiring a California License to practice as

a Registered Nurse who is permanently assigned to Martin Luther King, Jr./Charles R.

Drew Medical Center shall be eligible to receive compensation in addition to that set

forth in 6.28.050 or memoranda of understanding equivalent to forty (40) standard

salary levels. This compensation shall be the equivalent step of the salary schedule

which is forty (40) standard salary levels above the indicated schedule number. To

receive this additional compensation, an employee must meet all of the following

conditions:

a. Not be on an improvement plan as part of an overall

“Improvement Needed” Performance Evaluation,

b. The last performance evaluation must be “Competent” or higher.

New hires shall receive the additional compensation as long as they maintain a

competent level of performance, and

¢. Must not be under investigation or pending an appeal for

disciplinary action; if the employee is cleared, the disciplinary action is overturned, or

the appeal is upheld, the additional compensation shall be restored retroactively.

For purposes of this subsection H.6, full-time permanent includes monthly

permanent 9/10 time, ltem Sub “D” employees.
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This additional compensation shall be discontinued if the employee is absent for

more than 30 consecutive days, and shall be reinstated upon returning to work. This

additional compensation shall end on the date the emplovee is no longer assigned to

Martin Luther King, Jr./Charles R. Drew Medical Center and shall in any case expire on

September 30, 2006.

Section 23. Pursuant to Government Code Section 25123 (e), this ordinance
shall take effect immediately. If this ordinance becomes effective after January 1, 2005,
it shall be construed and applied as if it were effective and operative on and after
January 1, 2005, except that changes in Section 9, and Section 22 as it relates to
Subsection H.6 of Section 6.78.350 shall be construed and applied as if it were effective

and operative on and after December 1, 2004.

[J K CAO - Nurses]
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